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Kerimov’s Arab sheiks-style Anji
investments good for Russian football

of pounds, dollars and curos on acquisitions of high-profilc.
soccer and basket clubs across the globe, multibillionaite
Sulciman Kerimov has decided to invest parts of his vast fortunc,
estimated by Forbes Journal at $7.8bln, making him the world's
118th wealthicst business tycoon, into the Anji Makhachkala
footballlub n his native Dagestan.
Ind i financial in world fam
e sports teams has become the latest pastimes for
butsuf-

l | nlike the other Russian moneybags that have spent millions

prof

tothec c record-matching
deals. Onlyin A

ket several times with cach of its new signings. For instance, in
plucking Yuri Zhirkoy, the Russia international left mostly idlc
on Chelsea’s reserves bench, the club broke a personal paychect
oS [P Gl e 8 o
the play larly, Balazs D:

T ahs eV e R e
ata record price.

However, prior to Eto'o, the most notable signing was Roberto
Carlos, the renowned Brazilian defender, with a World Cup
title and successful high-profile career at Real Madrid that was
generously crowned with several Spanish national and UEFA
Champions League titles. With such unlimited financial resources

Anj, it club, which only

ficeit to name justa few. Tt Abramovich,

whoacquired Chelsea Football Club in 2003 for 1.
and Mikhail Prokhorov, who reportedly paid about $200min in

009 to acquire an 80% stake of the NBA's New Jerscy Nets bas-
Ketball team.

However, before turning on his unprecedented,
wealth-backed patriotism for Russian club soc-
cer, Kerimoy, the principal sharcholder of Nafta
Moscow, an investment group with its tentacles
over all the most lucrative scctors of the Russian
economy, also like his Russian billionaire col-
leagues, had tried to purchase clubs abroad, nota-
bly,Roma, the Italy's Seric A franchisc, in 2004, but
the deal fell through for undisclosed reasons. But
‘with the type of millions of euros and dollars being
splashed around by the Russian billionaire, Roma
fans now have all the right causes to blame their
club’s current dire financial state on its myopic
owners and management. It is probably the devastation of
the Roma acquisition setback that ignited the spirit of soccer
entrepreneurship in Kerimoy, much in line with the aged prov-

b, which says an opportunity lost by one is an opportunity
gained by

In this context, Anji has all the right causes to be happy at
his pOSIUVE turh of events in ts recent history, evi
sponsor’
securing mlemauonzﬂ\ amed athictes Thue, b one of i at.
est deals, Kerimov signed Cameroon striker Samuel Et00, an
international football star with three UEFA Champions Le:
titles — two with Spanish Barcelona and one with Italy’s Inter
Milan, Olympic Soccer and African Cup of Nations medals on
e e oo e e s

c

longa, leaders, With a readiness
1o spend generously, evident in his presenting a $2mi

Veyron to the Brazilian on his 38th birthday, and a promise to
present the same car brand to each player should the:
clubbecome a Russian champion in the next four years,
itis fairly safe o assume that Kerimov is at Anji to
stay and with a Napolconic mission to put his native
Dagestan on Europe’s clubs football map. Besides, with
an array of world-class soccer stars displaying their
skils during local and interational league engage-
ments in Russ fans are now poised 0

He whether
soccerspending spree s dircted at the right objec-
tives,as these millions could have been spent more

social problems currently plaguing Dagestan, caught in peren-
nial brutal violence that has made Russia’s North Caucasus one
of the most hostile regions in the world. It s, indeed, this reality
that forces Anji players to live and train not in Makhachkala,
but at a sports facility outside Moscow, while only traveling
to Dagestan for home games, flying several thousands kilo-
meters 15 times a season, at a bill that also runs into millions
of rubles,

But pumping these millions into solving economic and
social problems in Dagestan — via creation of new jobs,
sporting facilities, other social infrastructure projects and
boosting security - would have helped reduce the region’s
sky-high unemployment rate that is almost twice the national
average, one of the key roots of all the social, political and
et i i CE g A ek o b

contract deal that has mad the C: p
footballer in the world.

package in global soccer, significantly dwarfs the 12min euros
that Cristiano Ronaldo, the Portugal soccer megastar, currently
carns at Real Madirid and is almost twice the 10.5min euros that
Lionel Messi, the almost unstoppable Argentina soccer attacking
prodigy, currently receives at Barcelona

‘The fact that Kerim

just
Forbes' global list, but a priority task for both the Dagca!am
and Russian federal governments, Compared to other Russian
billionaires’ unjustificd extravagancics a a

their vast wealth in all possible offshore havens a

(i Trtees TS (o bl e Came T
regulators, Ke ‘soccer mission” in Russia docs not
diservearyceliclam) but evsulafion by other Oligarchs an

toAnji 2 y ha

ugsta Covporate ot

from the local fans for cultivating world-class
quality football in the country.
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Moscow and Washington
see Russia a WTO

member by the end of 2011

Last , Russian and US.
presidents ‘compared notes’ on the
progressachieved on their countries

enda on bilateral coopera-
tion, including Russia’s WTO mem-
b otiations, Both sides
impulscs

negot
pecifically, both leaders noted that the priority of Russia

Russia’s Finance Ministry
drafts a three-year debt

olicy for the countn
Accordingto thedebtpolicy bil rfted

by the Finance Ministry,
mmm luh]ﬂonll\ed

x

T down,this transates nto
rubles in

L08tIn rables n 5013, 208t
2013 and 2.27trin rubl

P
Eurobonds, conditonsl on the availabiliy o appropriatc
nJul

gaining
on track” Consequently, the leaders exchanged views on
further steps to encourage and coordinate their cfforts in
this dircction.
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One More WTO Promise/

0yepe,

Prokhorov under fierce criticism

for a proposal to introduce
euro in Russia

Yuri Shuvalov,a top United Russia Party
functionary, has called the proposals
ade by Right Cause Party leadr Mikhail
Bokhotor 13 inttgrate hussa It the

Schengen and curo zones in I
ortsighicd and unpatriotic,

wocnmrit 36 8vnpa it LTp pyo.

Russia’s Audit Chamber
calls for more efficient use

of state budget

Audit Chamber Chairman Sergei
Stepashin | peesent gt nent

of s ¢ half of
the year to bresident Medvedey,noted
the heed to improve the eifiiency of
government spending “In general, I
Delievethat the budct, afer the amendiments made n May,
willb must

he major
efficiency, still res

s Bromhor dlss sakd rapiewili
never become a feserve curtency despite the fact tht we
ing in that direction. Such statements
demonstrate the gulfseparating Russian lberals myhoIogy
from the real inerests of our country and it citizens.
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in official expenditures
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CBOAKA MECTHBIX H(

Russia says global
economic instability will
not hurt its labor market

Alexander Zhukoy, the deputy prime
minister in charge of social policy and
laborissues n the Russian government,
has said that current complexities in
the world economywill not have nega-
tiveimpacts on the locallabor market
foday, our Lt

stable,with the unemployment rtc now even lower than our

that even at the I\e‘ghl of the crisis in 2008-09, none of the
previously adopted social programs was canceled. “Indeed,

aBHble COBBITMA Mecsiua

Today’s Russian banks are
now better prepared
for global economic crises

According o VB President Andrei Kostin,
Russiasbarking system today i fa bettet
red forany crises n the global ec

{han twoyears go. The banker soptimistic
Ollowed a prasits landside on

s leadin
owngrading of U] Vong—
ferm redit rating in August. T dontsceany

H

tindera less fa\ombls market sitution than we expect” he
added o jc problemsare the types that
i handlc” It needs be noted that the Russian banking

1 i espitc

y ial pro-
iged by the federal government will

grams adopted or envi
be fully implemented.”
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m Language Cours

Stop cramming, start speaking!

Kbamum 3yGpumb — nopa 2080pumb!

inguist School was founded  The schools biggest assct KoAa  WHOCTPAINBIX  ASHIKAM, A TAKKe PYCCKOMY
mlg‘)gnndhn::mcemen is its teachers, a highly quali- | I | ssbicon «/lnmTaiers  Kak ocTparmoNy

developed rapidly into  fied team of profession- Giina ocrosana B 1999r.  OcoGas roprocts «Ikom
one of the key figures on the  als. All our teachers have nBKp souna il
Russian cducational market. a degree in Linguistics or BUHE0 1EPOB poceuil octan —
Our quality is guaranteed and  Pedagogy, and are holders of DHINKA OGPR3OBATEHAIX YCIYT,  HTO OTTIAIAT KOMANA Mpodhec-
confirmed by the Association  internationally recognized TapairT Kavectsa obyuellis it CHOMATON, HMEIOIX BhiClIice
“Qur school’s biggest asset is our teaching staff CTalapTas — aKKpETAIIE  CKoe 0GpasoBaltie, a TaKKe, 410

thatis made up of top professionals, who have de-
grees in Linguistics or Pedagogy and international-
ly recognized teaching certificates that allow them
to teach foreign languages in any country in the
world.”

«Ocobas ropaocTs WKonb — 3T0 Npenoaa-
BATENbCKMA COCTAB, COCTOSWMA W3 OTAMUHBIX
NPOGEeccHOHANOoB, MMEIOWMX BhICWEE NEeAaro-
[M4ECKOE M MMHIBMCTUYECKOE 0Bpa30BaHMe M
cepTudHKaTh, AGIOUME NPABO NpenomaBaTh
MHOCTPGHHBIE A3bIKM B MOBOH CTPaHE MHPGY.

for the Teaching English and  teaching certificates such as
European Languages (ATEEL), THC, CELTA and DELTA. Our Accomati 1Ko 1 Kypeos
whose member we havebeen  teachers regularly attend sioCTpanHBX 3EKOB PoccHit

since 2004. Linguist School  seminars, conferences and 0 CHI (ATEEL). Illkosa npezt-  11pano nperiofanats iocrpariite
offers a wide range of language  other events organized by nAraCT OGPAIOBATEINE NP0~ A3BIKH B M0G0 CTpaNC Mipa.
courses in English, French, ~ATEEL We sce TpamML i noctosio
German, Italian, Spanish and is a contributing factor to KI1 OGYHCHIS 110 AHEMACKOMY,  TDOXOSIT KYPCH! NOBHICHILS
also in Russian, as a forcign  successful language learn- Y, HeMELKOMY, OPAMMEL 110
language. ing and so include ream- y W B paMKax Ko

mber 2011
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ovate Work




Sasikosuie kypes O6pasoeatme m

building elements in our ameaningful context, while dpepemnii ATEEL Tpexpacio  npottecce ofmers a siasixe:
s, thus encouraging 2 naturally using the language HOHHMAS, HACKOTIBKO Biia pa-  CHANAA CTYAHT SAI0MMHAeT
sense of team spirit among  Students first pick up the GOTa B KOMAIC, NPCTIOTABATE N CTOBA, BHpAKCHIS, GOPMY-TH,
our staff. relevant words, phrases and CTapAIOTCH I0GABHTE B YPOKH 11 TOIBKO HOTOM HAYMHACT pas-
Our teaching process in  structures and then focus on anexents team building, 4o Gupars, uto onu coGoii npex-

Linguist School is bascd on  their meanings and usage. JONONMUTEALIO CIOCOGCTBYET  CTABIAIOT C TOUK Speitis
PASBITINO KOMAHZTHOTO 1yXa B

Voltaire HBE KOHOPATHBIOND ONIKH B TOM,
KenTa, wrobu  mayunTs  cTyzen

«
The one who knows many languages owns many BanaTia b «JIMuIBHCTes IO~ TOBODHTD Ha MHOCTDAHHOM
keys to the same lock.”” xoat 0 oxoGpermoit UNESCO  siakike 1e Toabko cBo6oHo,

popular worldwide meth-  With communicative Bonstep

odology, ~authorized by ~approach, our students do «3HOTH MHOTO 53bIKOB — 3HOYHT HMETH MHOTO
UNESCO Communicative not speak only fluently, 7

language teaching  but also naturally as well LRI e CREIELYy SR

(CLT), also known as Our teachers simulate

Communicative Approach. real everyday situations in W IS HANHOI 5O BCEM MUDE O W HDABILTBIO H ceTeCTRCH
This method has proved  classrooms. In our classes, KoMMyHHKaTIBHO MeTOuKe, 10, Ha 3ansmix Mozeupy-
i il B T i KOTOPAS BOT YAKC HII OAUI AC~  10TCS! PEABHBIE ANHCHITbIC
decades. Communicative ~ students native tongues;all | cxox aer cuntacres oanofiua  cntyamt. Bo spexa ypoka
approach teaching equally communication is done in | caMBix opeKTHBHNX BMHpE. e NPHHATO HCNOABIOBATH
develops all essential lan-  target languages. Our teach- y ineroxpas- a3 : ~ obmenie
guage skills — speaking, ers create  friendly, relaxing BHBACT B AIBIKOBBIC HABDIKI:  KEIATEIbIIO BECTH TOTBKO 1

i
writing, reading and listen- atmosphere, thus helping O YCTHOIT 1 WHCHMEHHOI pe-  3YACMOM A3bIKe. BansTis
ing, Grammatical structures  our students to study cffort- I L0 WTCHIES 1 aYANPOBAINA,  IPOXOAT B CBOGONON packpe-
are introduced and learntin  lessly and willingly. Il Tpawnvarina e ocsansacres B momennoii oberanosxe. Il

Ha npasax pexnansi

Bl 2 "n“'" S "c"'“' 1495} 737 05 95
Italiane « Deutsch « Frangais “"[T.“ 'r kzimina@linguist.ry
Busian is ot Wopiel Dfyuenne B ofuce/Executive centre M. ngulsl.ru

Wkona «flunlencrs npegnaraet | «Linguist» school offers:

Do eyt . e i Canesal s
M e of bainey
D €YpC B Lot SEALTIRS Buriiness cowne
AL, PR THT) VLR AL, CFF, T}
Farronspenas vy |péuamd wam o e psa TR {awwertion coene
ipcirasis e 64131008 ¥ Ksbrutdias [ —
“Hppe dmmarmns 8 PoeLER 4 sy Servtuslngunge e
Nssramosas ueateronanens Iebterview
Horl B L8 MR B CEAPTIp Eaginh 4ot mansgers snd LFLatie
Aersmsrran ton abatrancs Frm e e v Tiglthin Trevl incuastry
o gy o
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| -Em Cover Story: Pre-Election Trends

By Edwards Jobnson Doaapoc Joconcon

tis a generally known fact sion, as the country will enter akwspectiio, Poccis oce-  Kak CTpaiia boiier i akTip-
that the traditional political  the most active phase of the K 1o asy
summer calm usually gives way  final stage of the current and etiero o ouepentioro
toanew politicallifein Russia _beginningof the next electoral SATHNGS NANIACT HOBYIO TOTH-  HITA, KOHEMIHMIL HTOTaMH
inautumn. However, this year,  cycles THYECKYI0 AKHSHE. OMAKo 5 KOTOpOrO CTallyT BHGODH HOBOTO
this routine procedure, which  The  aurumn’s ~ political aToM rony Takas oroucmias  cocrasa locaysm PO 4 fexaGps
has over theyears been honed — activities will eventually uu- 20 ABTOMATHAMA MOMEAYPA  TEKYUIETO FOxa 1 H3GHParie
aspecialmis- minate in myeer ocobyio wiccmo, Tax  wosoro lpeswcira PO 4 vapra

[12[The Russia Covporate Worbl
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legislators to the State Duma  its path of development, efc creayiomero rora. Jlpyrimn  wacey gl Gynymen

Dec.4, 2011 and the next Under such ci ces it comani K- crpan,
Russian President on March  would hemunmmmmgmk NANH, KOTOPHC HATHYTCS B PA3ITIS H 1D, AHATHINPOBATE
4, 2012, In other words, the  to analyze and make conclu- CenTABpe, NPUBEIYT K IOAHOMY 1t ACTATS BLBOJ €3 Onop Ha
electoral campaigns start-  sionson theseand other related 1 SACTIHOMY OGHOBICHHIO  M3YCHIIE PEATLHOTO COCTORMIS
ingin September will lead to ithout ha facts A€ B OGeCT e Ceros - e
a complete overhaul of the ~and the real situ- yupapaewis 10 neGaarozapnoe. Myenio
composition of the federal  ation prevailing i the socicty X cepemie van 2012, korza  noatowy eneiaicravn Leri-
government organs by mid-  today. oneroK it
May 2012, when the next It is, indeed, such con- HpHMCT IpHCATY W obiitiaibio  nporioson (LCOKTT) i Ierrpa
Russian president-electwill be  siderations that  prompted HCTYIITH B AOKIOCTS EAQDH  COLMOTOTIICCRIX HECACIOA-
officially sworn into office.  the experts at the Center yaapersa. it Dona na i

“This helps explain, why the for Strategic Estimates an Dt 0,

uro mawaro rpasyux ns- (IICHOHMuB) Goiio npi-

“The analysis of the recently conducted public Gupareabmsx  Kasmanmii, UATO pemenie 0 mpORCH

opinions poll results has shown political apathy as
the general mood prevailing among the Russian
electorate ahead of the upcoming elections.”

«AHQNM3 Pe3ybTATOB HEAGBHO NPOBEAEHHOTO Cpe-
AV HaCeNeHH s COLONPOCA NOKA3ANG, 4TO K Havany
TIpeBLIBOPHLIX KAMMGHH POCCHFCKHA MeKTOpaT
0KQ3aACA BO BAACTH ANOMUTUYHBIX TEHEHUIA».

and the

commencement of the elec-  Forecasts (CS

toral campaigns, at first to the  Sociological Studics Center
State Duma, and later for the affliated with the National cnawana B ToCAYMY, @ 3ATCM  COMHOTOTHECKON ONPOCE 1t
residency, and the  and Sccurity D, 1 cussan- y onen -

associated hype in the media  Foundation (SCC-NISF) have it madpopyary
have givenrisc tolots questions  decided to conduct an exten- Garams b CMU, nopoxwm s Tyr npexcrans
about the future of the country, , p convecTbix

HHA  UCHILIX PE3yTSTATOB.
bl PESYLTATH

WL speXpress.ru

Cenratps 2011 r. (ITIITRITE AT KE1



m-am Cover Story: Pre-Election Trends

subsequently assess the results  Duma and Russian presidency Mexopusie aakHbie onpoca

obtained s0as tofind scientifi-  was conducted from May 1 to crtewnamicrasi [ICOMTT y M OMOTMTHIHOCTS poccuan

cally justified answers to the  June 7, 2011 in 16 Russian cit- HCHOHMuB. Tlo crosas  C 1 vast o 7 miors 20115, 5

questions raised above about  ies by SCC-NISE Inall,a total of Ketepron Aanmbix opramn- 16 pocedickix roposax [ICHD-
152 dents, aged 18and sanwii, npoecti antoe ne- HMuB Gour nposcter comoro-

strategicsin theupcomingclec- — above, took partin the nation- creronaiie D

toral campaigns. wide poll. The respondents

Here arc the results of the  were specially selected for
sociological studies carried out  this opinion poll via a random
jointly by the CSEF and SCG-  sampling technique. During

“The negative practice accumulated over the
past years has shown that elections are incapa-
ble of exerting any serious influence on the soci-

ety’s political life, consequently, citizens now no
longer see the electoral process as a harbinger
for a change in the society.”

NISF public opinion rescarch-  the poll the respondents were
ers. According to these experts, ions indicated
the impetus for this rescarch  in this publication.
and the detailed analysis of  Thus, the analysis of the
its results stemmed from the  results of the opinion poll
ambivalent political situation has shown political apathy as
in the country ahead of the  the general mood prevailing
elections of the State Duma  among Russians at the begin-
tors and the Russian  ning of summer of 2011, Mass
President. The questions and  media's recentactive informa-
answers from the xc;pumlcma tion policy, aimed at intensive
aspectsof
torate’s expectations fmm lhc the upcoming political tussle,
e Duma and presidential has instead of whipping up
clections arc shown in this intcrest in the clectoral pro-

below in this publication. cess, has, in fact, resulted in

the contrary. This is because
Study data sources the electorate, having grown
and Russians’ polifical red of such ‘information glut,
apathy started to immerse itself further

The public opinion sur-  and further into a world of
vey designed to explore the own, thus further ‘atomizing.

ation's 4 or in already
upcomingelections to the State  loosely bound society.

Question and variants of answers No. 1

Do you plan to take part y ux Tocaysy
in the State Duma election?/ noyanam neomnosnadnocts P u Mpesnaenra PO, Beero
C oﬁupaememm‘ﬂ npunsms yuacmue npoHCXOIIX B cTpane A~ Ghuio onpomteio 1522 ueione
& dymexux 6160pax? Kanyne igopos s Tocy Ka crapie 18 e, otoGparbix

n D
Veslla a9 Hitke NpEACTABCHE! BONPO-  MCTOLOM eysaofi BHGOpKIL
loHer a CHI It OTBETHI PECHONACHTOR B XOJie OIpOCa PeCTomACHTaM
UndecdedHe svao 2 cononpoca o wsiGopan Mpe- bt sazais yasanibie baofi

augenta PO, nyGmiam mompocs

[1a[The Russia Covporate Worh B a I




cifically, thisis evident in
mc e :mr a substantial per-
centage

Tewma Homepa: MpegsuiBopHsie TeHAEHLAN mlﬂ

and the electorate that is wid-
ening further and further. The

Anamn

LAIHOTO COLHOIOTITYECKOr0 Onpo-

“@1%) AT pl:m t0 partici-
patein the upcoming elections
atall (see Question and variants

ofanswersNo. 1). According to
the CSEF estimates, this nega-
tive trend, which has been
gathring momentum  over
the previous electoral cycles,
will drop further by about
40% at the coming elections,
“This highlights a_yawning
gap between the political elite

trang-
ing itsclf from the clectorate,
preferring instead to focusing
its attention on dealing with

the infighting among the dif-
ferent clite groups clite,” the
experts noted.

Similarly, the clectorate is
also ‘drifting away’ from those
in power and ignoring all

ety 2011,
HaceIelHe CTpabl OKasAI0ch,
BO BIACTI AMATHHBIX
ATIHHBIX Tesenii, AKTHbHa

CMit

ano-

30 0% FoBopIIT OOV, 70 paspin
MRy HOTITINCEKOI 21170 1
usuparenait e Gotbite yne-
amnmacres. «Bacts e tauie
OTAIACTCS OT HYAZ CHOM 3~

HOCCMIX MecAILes, CBAzaNas
@

Ha b

pasibIX acnexTon rpsaymeii
nomTIecKoi GopsGu, npine-
A HE K POCTY MIITepeca K T

LM HHTDHTaN, 4 Ha000pOT
0 cinpkeitio, 910 06bsIC-
useTest e, uTo wGHpaTCI

1
IMTADHbIX PYIIN CTpaIb>, —
nOREpKIY I KCTEpTHL
AHATOTINHO, HIEKTOpAT, €O
CBOCIH CTOPOIH, TAKIKC YAQICTCH
OT BAACTH, HTHOPHPYS MH0GH

Tpetieii Gopute ey
paa

yeramt or

npHB K MprLATITIO Goce ak-
»

«CnoXWBWwMHCA B CTPOHE 3a MOCNEAHMe roAl
HErQTHBHBIA OMBIT NOKA3G, 4TO BHIGOPHI He Cro-
COBHbI OKA3ATh CEPLE3HOTO BAMSHUS HQ MONMTH-
YeCKyI0 XM3Hb CTPQHBI, B PE3ynbTaTe Yero Nioam
CeropHs yXe He BUAST B HUX NPEABECTHUK M3Me-

HeHmi B oblecTse».

Goabie.

i b
B

s crpanst, Caoupiiic

MID, TEM CaMBIM ATOMI3IpYS
u Ges Toro craGocaszanioe
poccuiickoe obieCTEo,

06 310w, B uacToCTH, Kpac-
HOpEUHEO CHIIETETBCTBYET T0

ot 1t npaTiKa MoKasa,
uto cepreatoro wawMIA 1A
HoTICCRYI0 Kb BLGO-
P owagamh e B cocTonm,
HoTONY 0 IpexnoHTAOT

3

pe

oD (o010 41%6) o-

o ysactis b npexcrosieii

aGupareabioii kavmart (ci.
Bonpoc u sapuanmu omsemos

& 0 oLeHKaM IKCTIEPTOR
TICORI, o7a Tensens, 1a-
Gupanmas ity n npewAyIIE
WGHPATCIBHBIC LUMKTb M Tepe-

yaacritio b peueinnt npoGitest
Han
Goaee nokasTeBILN ABLICTCH

Bao
o
cutyanmo v cTpanc k
My Hepes ysacTiie b bhGopax.
TlouTH 107108 ONPOIICHHbIX
(00110 48,2%) otverian, uto

Question and variants of answers No. 3

How do you assess
1

s the current State Duma
egislators’ performances?,

Kax Bot omnocumecs  denmensnocmu
nomewned Tocoymo?

(Positivelllonowarensso

NegativelOrpHiarensHo.

92

ment in the nation's political
life. Practice over the recent

UndecidodiHo axat0

Cenra6ps 2011 r. (TR TET EH
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lection Trends

years has shown that elec-
tions arc incapable of exert-  ing thesituation in the country
ing any serious influence on  for the better, while 45.5%said
the society's political life, and  they were undecided on the
consequently, citizens prefer issue (see Question and vari-
to solve their own problems —anis of answers No.4).
themselves instead of partici-

pating in public issucs resolu-  Politicians and electorate
tionsvia electoral processes In  live in different worlds

this regard, the answer to the  The respondents’ answers
question about the possibil- to the poll questions, which
ity of changing the situation  characterize the situation in the
in the country for the better ~ society as a whole, are of spe-
via clections is of particular ~ cialinterest,as they indicated a
importance, as almost half of  gorge between the politicians
the respondents (48.2%) said  and the electorate. Specifically,

woput aciicraent-
MBIM MEXAUIINOM H3MeTCIIs
curyan s crpane,a e oko10
45,5% sarpyamaocs ¢ orperon

Bonpoc u aapuanms om-
semos N 4).

Monumic u snekropar
XMEYT PASHBIMM XUHAMA

Peayabratsi onpoca nokasa-

atemn caraior, wro
4X B Odepetioii pas obManyT
NI, Kak 9T0 6510 1 10
weifuieli HeTOpHI yiKe Heoio-
Kpario. JoI B0 MHOROM He
HOMINAIOT, STO HPOHCXOMHAT B
wauGo/1ce BB 15 X 06
TACTAX COTATBHON A 410
Gyzer c ux paGoroi, nercreit
u np. Toceme crazan c

1, 4T0 P
II0XO SHAIOT CBoli IeKTOpaT,
eM KHBYT 1 UX HaTCHRAL 1
oruasus. Taxoii BusoA Gbit

I HEOPEAETNOCTD 1
cmsim tosepue nracr. Cioza
poc

MOKHO TAK/KE OTHECTIL I BO)

crenan na pe-
CIOHEHTOB 1A BONOCH, Xapak-

A KA CRAILIATH I MEAIOYCO5

they did not see election as an

Question and variants of answers No. 4
Do you believe the situation in the country can
e changed via elections?/
Mosweno au uswenums cumyauio ¢ mpane
© namougsio 66160pos?

Yesifa 63
NolHor 82
UndecidediHe snan. 455

ofneernceimyauo, Buacrioct,

a1paooxpaci

5 COLLATBION

nokasaf, 4ro B HanGoabueii
CTenemi poccisn TpeRoKaT
HMEITHO Te BONPOCH, KOTOpHIE

pasmirriss PO

CTBOBATH POCTY A0BCpIS.
Beeato cymecraerno cukaet

0Giitee H0BepHe K BIACTII H e~

KOMICTEIIUI0 BIACTH Takie Kalk

pacTyIe e, YpoRCi Kt

i, eHCHOMHOC H MeIUTCKoC

oficcrerernie, 1o KoTopiie MoKa
B

nanne y
0. Ocofoe vecro cpet
Bonpocon aamnact Gyayiee
rereil. Tommitka, nposomnyiast
B oCICAIC FOAM, KOTOpAs Gbi-

2).

‘aapuanmut omaemos )

el o
POCTA POASIACMOCTIL, Ceroyist
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citizensare Development
mostly concerned aboutissues — Ministry have only helped to Question and variants of answers No. 5
thatare under the competence  further reduce the  citizens' Which party’s victory in the State Duma

of the authority such as rising  trust in the government.
prices, standards of living; pen-

sions and medical insurance,  significantly reduced the general
where the government hasyet  level of trustin those in power,

election will be most beneficial for Russia?

tespondents were offered a list of 7 parties ligible
for the State Duma election)/

IoGeda Kaxoii napmuu 6vi60pax cnodicem

to achicve desired objectives  thus discouraging the citizens (pecnonderiman npednocet: cnsico 123 7 napmu
(see Question and variants of  from participatingin clections. o)
answers No. 2). The voters are  The question about children’s
mmmrm that they will be future s also of particular con- Answers/Oraers: %
again, as has been  cern. All the political measure: United RussialEaqunan Poccnn 25

mpcmau doneinthepast.  aimed at increasing birth rate Communit PartyKTP® )

The citizens arc often inca-  in the country, which have
pable of properly understand-  been pursued in recent years, ust Possa/Gryapeasa Pocces &0
ing what is happening in the  are beginning to encounter LOPRIANP. 23
spheres of social sccurity and  the problems that had been Patios of ussiaarpwors Poccnn 16
welfare policy that are of e Thesc include a stark RightCausTpasoe goro 12
utmost importance (o them, ~shortage of nursery schools, Yabloko paryliapra 5610%0 19
such as what will happen to  effective pediatric medical care, AT ] 3
people’s pensions, the latest —etc. The fact that these problems
scandals with the pension nearest futury =
funds, etc. These negative have  was evident after 4
onlydeep I g ficial initiatives
and further peo- dat rat anmaer cor-  Gyaymes, 6uto
ple’s trust in the authorities,  but ps were e TaK  mocie of AT
The same is also true about  taken at the time. HC XBATACT ICTCKIIX CR0B, ACT- 110 CTIIMY-THPOBAHILIO POCTa POK-
healtheare, since scandalsand  The poll respondents’ overall exoil Meaibt 1 ap. To, 4T0  AEMOCTI, HO COOTRCTCTRYIOUIIX

internal squabbles within the 9TH NpOBICMM BOSMMKIYT B MC TOTAA e Ghi10 NpHIITO.

Very Interesting Kawgan BcTpeya
S0M - xro over? VIP-Kny6a - aro

HuTepecHbie TEMb,

ATEMBHTE! TPEHNHIOB,

ponessE Hrph,

BETPEWH € KOANSTAMN,

HOBWE INAKOMCTHA,

1 Aofpowenarensian

[ — KAy armocdepa,

hepopmansnoe oblujenne
Tan.; (495) 411-T077

e-mai: pri@finmanket

w0, gorormdeen
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Question and variants of answers No. 2
Which problems, in your opinion, are of the most serious concerns

to Russians?(respondents were allowed o name one or several
aue

omaemos N: 3). Caezosatesito,
IpyTHe KpymHBie poceniickie

como:

poc
(pecnondenman npeonoNeno Haseams 00HY WL HeECKATEKO npoGIEN)

cunn?

e, Taxe kax Beepoceiicxn
LeHTp 3ydeis oG LieCTBeHHOT0
sermst (BIMOM) u et

5 180 HOHTHYECKOI KONTIONKTY b
e e [ ——
(anKoronwsw, napkomanws, CIIMA, npocTuyums) TIOTENNOT LTS &) )
Ta Ha IPCACTORIUX BHG0PAX.
Toworense P03 460 «lbe napTim, KoTopiie coKpa-
p TAT CBOC NPCCTABNTELCTRO B
Tocaywe, 310 «Exas Poceis>
B2 u «Cnpasezumsas Poccusi», a
Wegal migrtlon,stinc crime groups, di 207 e apyrie napri - KITPM 1
TPECTITHOGTS, JUCKDINNAIN ”’“‘ JIUIP - nanpotue, yseamsar
DONAraHAa Ge3YXOBHOCTI W HSMeR X HHCTHHKTOS & CMU 83 KOAMYCCTBO MAIIATOR>, — 01
‘ sterit renumpexrop BILIOM
senosera 0 Bastepuii ®ezopos.
Othorprobems/Zoyrne npodanst a5 AmtoriHOro B3R TpIACD-
UndecidedGarpymmunncs reerirs 124 usaercs rennpexrop Lerpa
J nomnmiieckoit KomuonKrypi
Cepreit Mirxees, oGbscrmpimit
going State Duma’s the activi-  in their country (see Question cHKe et <Eg-
ties is another istwers No. 3). ™ 3 Hoii Pocciits
the general poor performance  Consequently, other major BIACTIE ARTACTCA 1 OTRET PECTION-  MACIITAGHOI HETaTHBHOI KaM

of the nation’s current political
regime. Thus,about 367 of the

Russian public opinions moni
toring agencies, such as the

have negativel
assessed the Icenldmn activi-
tics, whil wed 2 total
e et
other words, over 60% of the

do not see any

inionRescarch
Center (VCIOM) and Centerfor
Studying Political Trends (CSPT)
pect the ruling party to lose
a part of its mandatc at the

‘uscfulness’ in the actvities o
the legislative branch of power

Two par-
ruling United Russia and

I
Just Russia, also affiliated with

[18 [The Russia Covporate Work A NI

EHTOB 0 A€ATEAbHOCTH Hstemieli
Tocay. B ofmet coacuocrs,

narneli 1 KpHTHKOH BIACTM.
T, ofwexTUBNAE NPOGC-
o0 padoraior

b1, KOTOpBIE 4

nerariio, a 27%
K 1nx paGote. Jlpyrini cioa-
i, Gozee 60% pecnorenton
HC BT PeaTHHON HOTb3H 0T

BIACTIL W NAPTHN, HATIPHACD,
rexuorensic katactpos. Ec:
11 HOCHIEAYIOT CILE HECKO KO
KpYIIBEX HEYAY, TO 9TO0 Hera:

naacrn
s crpae (c. Bonpoc u sapuanm

cxaKeTes Ha
peifTitire mapTig BAACTIL.




Tewma Homepa: MpegsuiBopHsie TeHAEHLAN m m

the Kremlin — will losc vote:
‘while the Communist Party and
LDPR,on the contrary; will gain
mote votes,” VCIOM CEO Valery
Fyodorov noted

milar view is held by CSPT
“EO Sergei Mikheyey; who has
tributedt '

the citizens. For example, about
28% have noted a dramatic
growthiin information pressurc

Hirmepecias rengenus nao-
acTes 1B Bompocas, cas3
Cneseranbioi srpauiei, Ecan

npocon, Gecno
max  ropasio Gomsue. K mpinvepy,
Gotee 28% oreriat pesini poct

that

dowith patriotism. BONpOC CTOAT

edloss of its popularity among
the electorate to an ongoing
large-scale negative campaign
against the ruling party “These
are the results of existing objec

ToTe
The infrigue over =
the Russian i

election

Aascis
. Tlpiso ¢

ep CHTyas HecxomKO
verntach, Cropee e
cuagano e cromKo ¢ notepeii

HATPUOTIMCCKOTO CMBICTA.

0,310

Wrrpura sui6opos

‘The main intrigue of this
survey was in the question

AKTYATBHOCTH CANOI TN He-
i rpatI, CKOTBKO
€ POCTOM SHASHMOCTIT ITbIX B0~

Mpeauaenta Poccun
[, TpHra
fach b TIOCACICN BONpO-

onpoca

uestion and variants of answers No. 6
ive peoblems thatgigRgkis Who, in your onuuon, T e AT A B e AT AT e
pE ( vere allowed to name their choices themselves)/
ing party’s rating If more pmlP R, Poccuu?
lems,cspecially of technogenic ——(pec o
origins, should occur between
now and the election, then the
¢ ussi adimic P 213
very dramatic i
Another interesting trend 108
noted by a4
the problem of illegal immi- 59
gration. If several years ago, 40
this problem was very acute, Russia First Dept lo Cesmn 38
today a slight- 33
Iy changed. Most Ilkelv this WMoscow Mayor Sergei Sobyanin/bap Mockas: Capreit Cobmm 27
uch from iz iril 26
the loss of relevance of this Ex-Moscow Mayor Yuri Luzhkov/kc-wap Mockes: 0pn# Tyxkos 20
topi . i 20
in significance of other more Russia st Dep o 20
pressing matters that cause Others/Ocranswsie -30
‘much deeper concern among, y

Cenratps 2011 r. (VIR TET K1



m-am Cover Story: Pre-Election Trends

relating to the upcoming
presidential clection, and
specifically, which public
figure would have become
the president, if the election
was held at the time of the
survey. The most popular
answer was quite predictable,
as 21% of the poll respon-
dents named Russian Prime
Minister Viadimir Putin as
their clear favorite. But the
next two positions were full
of surpriscs, as Alexander
Lukashenko, the president
of the neighboring Belarus,
came in second with 11% in
terms of populari hing
the incumbent Russian presi-
dent, Dmitry Medvedey; to the
third spot (see Question and
variants of answers No. 6).
Another significant observa-
tionisthat the powerfulinfor-
‘mation flow, which has turned

consolidation of the voters'
positions, but has actually
even further cstranged them
from the issue of reshaping
the political power structure
in their country (see Question

Cause Party leader, Mikhail
Prokhoroy, who came fifth

ce - kromamy Puryp
wor Gt PO,

p

on the can-
didates  rating, giving way
only to the seasoned politi-
cians named above, and also
Russian Communist ~Party
leader Gennady Zyuganov.
his means that Prokhorov,
who only recently officially
entered public politics, has
a huge potential, which he
could well use in the future.
However, some respon-
dents wanted to see other
public figures, such as famous
film director and Oscar lau-
reate Nikita Mikhalkov, scan-
dalously famous ballerina

BDEMSIPOBCACHII AAHHOTO He-
enosanmst. OTBET BO MHOTOM

crpare (cx
omsemos Né 2). Baroii cstm u
e

G Ta Kak navonp
xom021% e, &
KALULATYPY IPENECP-MINIICTpa IYULICAY CUTYaLUIo b Crpa

'® Bramimpa Hyrima. Ho
B CHCAYIONUIX ABYX HOSHIAX
AclicTBiTe IO KpOCTCA HACTOR-
st rpura. Ta, 1 BTopoy
secre o nonysproctitc 1%
OKaTAICA IpesIeNT coceieii

Benapycn Anexcanap Jlyxane

Tosriuerseprs pecnosgerTon
CHIITaET, YTO CHTYINO K Y4~
T e T
i1 Poccisis. Ha sropont
secreosasatacs KIPO. Oiaso
Gopie o

B 2 Tpe
AciicTyoumii npesnzent PO
TDvurrpii Measezen (cx. Bonpoc
" aapuanm omaemoa N 6).

o

et wm
otmeToN,

Cencaumonmsiit deromen

Anastasia
as the next Russian president
The upcoming clections will
show whose choices were
right and whose forccasts
were wrong Il

0,410 Mo HOTOK MK pOp-

Ho oy 163 siprinx soven-

1B ompoca,

e TomsK0

crai gy npophIs

=0 e, )

TSR - bar - CAiE

2)
Therefore, the respondents’
replies to the question, ‘what
group or political is capable
of positively changing  the
situation in the country for
the better’is of a special inter-
est, as only a quarter of the
respondents believe this can
be done United Russia. The
Russian Communist Party came
second; however, over half of
the respondents said there was
10 such party in Russia or were
undecided on the issuc.

The Prokhorov
phenomenon

Another point of special
interest in the survey was the
phenomenal  breakthrough
made by the new Right

The Russia Corporate Worl]

el wiosem o e et e,

e gl

oo o g A
0N TR = g

«IIpaoe aeno» Mirsania TTpo-
XOpOB2, FAUSTBIICTO MTOC MCCT
B pelimiire nonyApHoCTI 10~
IR KA UIATOR KA 0CT
npesiuteira PO, mponycris niepex
UL MACTHTBIX TIOHTHKOB. ITO
Thyrn, Ty emeen
i mmp Kuaw Tertaguni 3io-
FaliOB. 7O TOBOPHT O TOM, 4T0 Y
TTpoxoposa, TobK0 BoMC T
B TOMITHKY, SHAMHTE BB 10~
[ —
BOCIHOLSOBATEC: B GYAYILEM.
Ojtaxo epeut onpomCHIb
OKASATHCH 1 TAKHE pecroreH-
‘Th1, KOTOpHIC XOTeH bl ymi-
eTh

e e e
e gt

CTmembX AeATCH, B KaecTae
novoro npesizcirra PO, B ux
“eIe, B ICpBYIO 0uEpeth, Ghi-

Ly oo ey ot
et st

Huku’m Muxankos, ckal UIBHO
sspecrias poccidickas Gaepiiia
1 CBETCKast TbBHIA AHACTACHS
Bo0UKOB W ADYTHE HaBCCTIHC
B eTpane nyGmrie duryp
O oM, HACKOIBKO ONIpABZAB
Gyaer axoit miop, yce b caioe
Gumaiiuee spexis nOKEAYT Hor
rpaaynuix mGopon. I
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22 Language Courses

'Four simple rules to mastering communication in foreign languages

X

Kay6 Hocureneii Slamxa

Mup 6 sauux pyrax

hat do forcign busincss-

men expect to hear

from their partners?
Business plans, fresh idea:
financial reports and forcign
languages spoken with mis-
takes and accents. However,
don'tlet this concern you. Just
follow our four simple rules
in foreign language commu-

R

EMbIPE NOCMbIX NpasuNa |coBepuIeHEmBoBaMb

HaBbIKL OfLEHUS HA UHOCTIIAHHOM H3biKE
e ——— .

Third rule: Speak, Slowl
(5.5) When you are speaking
in 4 forcign language, there is
a‘little man’ inside your head,
whispering into your car:
“Speak quickly and no one
will notice your mistakes,

Kill him! Speak quickly and
not only will people notice
the mistakes, but you will also

cro mocTpanisie Gisniee-
M ORILAAIOT 0T CROMX
apriiepos? Bisice-nzai,

[
M IEPErOBOpEL — W BCe 9TO Ha

Mipaswno Ne3. Tonopirre nea-
acimo
Korza Bet rosopirre 1a o~

aenonere BiyTpi Bac mericr

wounGavn. Ho sav e creayer
GecnokonTues 10 aTony nomoay.

B
rorA KTO He saveTi Baiuiex
ountoro Heaepuol Ecau B Gyere

Baua

your specch will
improve significantly withina
short time.

First Role: Pause. Think
Speak. (P. T. S) When you
ate speaking in a foreign lan-
guage, you arc translating in
your head. You are thinking
in your native language and
forming phrases in the sec-
ond language. If you talk with
frequent pauses, it can be very
difficult to understand you
But if you wait just a few sec-
and think about clearly
each sentence, it is much
casicr, isn't it? Your pauscs
should be at the beginning of
cach sentence and between

sentences.
Second m\e Use Short Sen-
tences. (U. S. $) The shorter

c xn!cn(t», the shorter
the pauses before you speak
and the casicr it is to remem-
ber them. If you use a short
sentence, it makes it casier to
pause, think and speak.

[ 22 JThe Russia Corporate WordR

make more of th ak
slowly will make your speech
clearer.

The last one: Keep. It. Simple.

casy. Keep your speech sim-
ple by using short sentences,
pausing speak
Keep it simple, smpmv Asyou

pedn
coxyi
‘o Ne1. OcranoBirreck,
Toxyaiire. Tosopure.
Koraa B rosopitre na iio-
crpanitow ke, Bt nepesozurre
dpasy b rosove. B ayvaere 1a

Mnocnegsee. Byaste npoute!
S - cpeactao obmenni, He
crous oo Craiiees
HCIOH30BaTD IPOCTIAE Tpes
KCHISE I ACTAT TaY3b1 b pet
<Tosopirre npoie!s Kak 10150

g bop
pyere dpaspi Ha mocTparioN
Ecau s nponcece peun But wacro

Bui naunere
91010 npania, Bui saverie,
fTo taya b paaroRope crato ma-

and

do this, you will find that your Jenaere nayau, 1o nonaTs Bac  Mioro yerbie, Bosee toro, co

pauses get shorter. Moreover, swosker Gurh ouerp tpyaio. Ho  spesertent Bammm npetoernis

your sentences will get longer ccan cranyt oKiee 1o
na HayMac-  crpykType

Ifyou obey these four rules,
you will have a serious busi-
ness image. Your communi-
cation with foreign partners
will significantly improve and
they will pay more attention
to what you are saying and
reply with more interest and
care.

Thisnotewas prepared by Native
Speakers Club for a Master Class

10 KKIOM TIpEILIOReINII, TO
nomsrTy Bac ropasto sere, ne
Ta r? Jlesaiire ocranonii b

CoGnmonetie ncex 4 npanit
nossoanT Bam irsiets Goee
CCcoLNO 1t cepbes-

HMEKIY MK,
Mposano Ne2. Hcnomssyiite
KOPOTKHE HDEALTOAKCIIA.
Henm Kopote npeoRerms,
TEM O IeTHE SANOMHITAIOTCH,

01 1 prHCp
Teperonops ¢ noreain-
M naprHcpayis cranyT Gosee

POLYKTHBHBIMIL. ayT
BHIMATELHO CAYWIATH T0, 4T0
Bu rosopire 1 yayr saniepe

nenomayete Kopotiie npex-
sowens, y Bac peersa ety

wwwnativespeakers

mber 20

Tay3y, HOYMATS I CKa3aTh,

copatb B coTp []

Cramvst Gusa nodeomosiena
Kownanuei Hocuneaeis
SHanawas dua cexunapa o Buucuci
wKone swonouk.

Ha npasax pexnasi
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tisknown that the construction  Minister Tony Blair, then-Russian

of the famous Towerof Babel,  President Viadimir Putin cited
Earthto  a‘ ! from the

r 0wih rates & forecasts

<Bamwnonckas Gamns>  npeswacnt PO B Tly-
€ IOCKTIION RHICOTOIi OT  THH MPOILITHPORAT KpACOIIOC

; eerrast GGreiickas  ramm Tor Bopa, Tornammmtii

Heaven, was, according to the  doctrine ofanti-Russian terror- SeM 10 Heec, ubs CTpoiiKa,  Mspetee H3anTHpOCCHiicKoil
Bible, God  ists:“Above usis. Guuranpepua: P

viaplungingtheambitousbuiders s arc gots” 'BOrOM, BECPIIIYB aMGHIHOSHBIX | HaJL HAMH, KOSIbI MO HaMH.
into* 1 this moti rpomeacii ji e K yusernio Hymima, ramias

however, accordingtomodern  did not produce the desired
linguists, the tower would have  effect on the British delegation
y Lif - because preter’s pur
therewereatleast one professional ly literal translation of ‘kozeol,
interpreteramong thebuilders,  the Russian word for ‘goat’,

“Today, translation activity has become a
self-sustaining business unit with its own set of
unique industry rules, standards and tools for
communicating with clients via modern market-
ing strategies.”

speakingin different tonguesat  without taking intoaecount all
the peakof construction, capable  the subtleties of the figurative

BHCTIYECKIT Xa0C, 10 MHEHII0  ()pasa He IPONSBEa A0 TKHOTO
akcrepton, Ghta Gt yeneuio =¢¢mauanpmam 1o e

SAITHO CTABIITY PASHOAIILNIL an(m);(acfmeaaK(n'u.lvuaan»

paouns 6 i epe 1 et egoats»,
Y3 HOBBIX A3BKOB e CTICCRIX TOMKO-
a xpyro. e, creiin werntii

«CeroaHs NepeBORHeCKas AATENBHOCTS — 3T0
Uenoe NPOM3BOACTBO CO CBOMM YHMKQIbHBIM
HABOPOM OTPACNIEBbIX CTGHAGPTOB M MHCTPY-
MEHTGPHS OBLLIEHIS C KTHEHTAMM NOCPEACTBOM
COBPEMEHHEIX TPUEMOB MAPKETHHIa

of translatingatcast onc of the mcamnpoflhrwnrd aTH CTpOMTEI, M35 BostKIel  9Tor0 ctoma. B pesysrate, 0-
and P ne 6 5
consequently, help the now-het-  a result,the insult contained in ToxKoTIep

ero-lingual folks'understandone  the doctrine, according British
another to complete theirmis-  media’s correspondents, versed
sion. Thereisanother example,  in the subileties of the English

APYT, 10 AQKC CTATI 4YAMMI  TOMKOCTH AHriickoro sabika
APy ApyLY: ~KOPPECTIOIEHTOB GpHTAICKI
W cute o mpiniep, Gosee  CMI, <Bbinito nanioro wrde

whichis y hngudgc dilut- evexiii, oc KHN B TICPEBO, YoM B opHTIaes,
but I and hen orrekow. B2000r, BHCTymasua  TaKk Kak ¢1080 <goats 1a an-
2000, speaking at a press con-  los D HaCTHeN  EIMIICKOM A3bIKe, B OTMUIE 0T
ference with then-British Prime  text. This is because the word posbep Ht‘umnf)pn- y ne

201
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‘goat’in English, in contrast to ‘squirrel, instead of ‘Institute HeceT B cefe APKO BHPAKENIYI0  GhUIO NepeBereHo GyKBaTbiio Kax
its Russian equivalent, does not of Proteins Res while ocKopGuTebinyio okpacky.  «Squirrel Institutes, o1 pycckoro
have the same level of offensive  Russian Academy of Sciences Kax npasitio, 5 ietosofi 1 c1oma «Geras, syeero <Institute
connotation. President Yury Osipov became obuectsenoil st mioxoe  of Proteins Researchs. Anaio-

Generally, in both business  President of Wounds, from wecTBO Hepenoza, oMo npis- Tt npecit PAH npocro

el 0rpoNHOrO YiepGaKop-  cta «President of Woundss, Gyk-
BAILHO HEPCBC CI0BO <pats,

ing corporate reputation and  name (waich out i our /ulm(‘ NIpHGLLIH U1 Gi3Hieca M YpOla  CTyKALIero B JAIHOM cysae He
profitlosses s PR i acro u
PReimage damage for celebri-  issue). T s Poc-
ties,often create embarrassing  These three different exam- CHTYA W HeRITAMGE  ciickoil aKaeMIt HayK (c1. o
momentsor ases ples from different eras clearly ¥ Gerosencsa,  uauey Gydyugx npodoiwenus
ofhumiliation.suchasthose felt  illustrate. the importance of Theino s Takyto cutyausio no-  dannori mexamu).
lastyearby theleadershipofthe — translation quality and pro- 0 B IPOULION 101y pY El

OBoA DT TDH pATIHBIX IpINEP
163 PABHIX DI0X HATSNO L1
VEIACH OTYGMKOIIYI0  TIOCTPIPYIOT 0COBYI0 BaAHOCTS
KYIO BPCHIO IICPEBOAA  KAUICCTRA ICPCBOJa 1t Ipodee-

Russian Academy of Scienceson  fessionalism of interpreters in
sceing the translated English — establishing productive com
version of its Russian language  munications among people of

chsite. Some of the most ludi- — different langua ccifically, ceBoero pyce " B
crous cases in the translations fr y7 nmapoa 13
will elpunderscorc the gravity  of Putin's specch shows how NGO Tee SAGAILIX 1CpeBOTon  OBIEIIA NCKAY PISHORSIIN

of disgrace experienced bytop  wrong translation of official Tyr pa, Buactocti,
Russian scicntists with global  specches could casily result to

Ha npuvepe

fame. Thus, in the English ver- the o nepenoza pesn [lyrima vozio
sion of the site, ‘Institut Belki' ~ geopolitical arena. Similarly poccriicar VBILLCTE, Kak HenpanibocTs
(0r NI Belki) was simplyliterally  one can draw, at least, two nyeray ic c
translated as Squirrel Institute’, ke lessons from the Tower's o caiira, waspantie < HCTHTYT  MOAET SANIPOCTO HPUBECTIH 1ia
from the local word ‘belka’ for  parable. Firstly, it highlights Genkas wn <HUM Gerkas npocto  reomouTicckoii apee & ne

Conrabps 2011 . FHTIETIESTAT FH
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the antiquity of the absolute haslittle or -y y
necessity for professional trans- — nothing in common with the JIOTHHNO, BLIBOA W3 HCTOPHI  HOCTH HYAIH Ye0BEYCCTIa 5
Iators for humanity. Secondly,  market that existed 20 or even  <BaBILIONCKIN CTOAMOTBO-  yeayre  mpoeccronasioro
it underscores the absolute 10 years ago. pettiens — ua. Tepuiii ~o10  epenozuika. Bropoii — 1o

importance of quality transla-
tion for successful implemen- | [ =e 7 =
wentorsweesumener | Free access to all other applications|

absenceis completely destrug

tive for any venture in today's
globalized world,as llustrated web-cam Translatior
by the story of biblical tower.

Tobegin, itisnecessary tonote 10B
that today's Russian marker, as
areflection of all the processes
thathad taken placein the coun-
ry over the past 20 years, has
changed beyond recognition.
“This is due 1o changes in the
social, economic and political
situations n the country global-
izationof economicand politcal
relations between countrie, the
growing fashion for computer-
zation of business processes,
using the most advanced infor-
mation technologies, most of
which require translations from
their original languages into
Russian and vice-versa.

The signs of the metamor-
phosis that has taken place on
the Russian market are vividly
evident on the desktops of all
modern transiators. Unlike the
typical ‘workplace'of a Soviet
translator 20 years ago, which
contained only a typewrlter
and numerous dictionaries i
different languages, a mod-
em translator has a powerful
computer with an unlimited

Interet  acc various
online resources, and stuffed
with a variety of falized

software programs. In addition,
thelateer, unlike his/her Sovict
counterparts, has all sorts of
online contacts, such as mobile
phones, e-mail, Skype, various
typesofsocial networkstocom-
municate with office managers,
coordinating translation orders
on one hand, and to provide
quick accesses to clients,on the
other. Clearly, today’s Russian

A modern desktop for a professional translator of the 215t century, quipped with all the atest possibe IT and other clectronic gadges,
¢ s pospec 1-20 cex, o6 T s s e
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However, despite growing CEOs contacted for com- i TaxcKe Kax . Kak
obsession with modern IT  ments during the preparation BaKHOCTIE i yeay- exoit
gadgets in the industry,almost  of this review, y yeneumoit  6;

all the translation agencies'  about the usc of so-called auto- PeAT3ALIN TOGOT0 POCKTA, L1 oCyUIECTBACINA A0Goro Ha-

R B LGN CCTOALIHE
LI0GAISHPOBAIION Mitpe.

— - Hysi10 Hauars ¢ Toro, uro ce-

Dictionaries romsmis pocericxiii punox,

KAk OTpACIIC BCCX TpONCCCoR,

npoICAIX B CTpaNCA OCICA-

e 20 e, maveniLics 3a 0T

nepHOL 10 HeyaRCNOCTH, IO~

e —

i oxonoNIKO-

e,

TOHTHMECKIIX OTHOICH

Jr——

HOCTEIX HOCTIT
[ S ——
GOILIICTEO 13 KOTOPBIX Tpe-

nepenoza
Tpusnarn  veravopdosa
poceniicoro prna Har-
10 B 1 padouen crone
coBpexcHIIOND. TIepeRO K.
B oTamase o THIINHONO pa-
Goero yieera comerckoro npe-
oK 20-1€TH0i AaBHOCTH,
1A KOTOPON KpACOBTACh T
NCHATISE MALIINKA 1 MHOTO~
CACHNBIC CI0BAPIT 1A PAFILX
KA, COBPEMCIIA IepeBOTAIK
PACHIOIATACT MOMHEN KOMITbi0-
Tepow, mcionuny Gesrparinii
nocryn s Uirreprer k paznr

b OMTaiHOBHN pecypeay,
T TT———
cnemamsnposans 110,
Kpoe Toro, y nocacaero,
OTIIIIE 0T €BOCTO COBCTCROTD
KOICTH, INCIOTCA BEAKOTO PO~
1 HITEPAKTHBHBIE KONTAKTH,
TaKHe Kak MOGHTBHbC castai,
aneirpomas nowra, Crain, pas-
NHHIC BB COMATb ceTeli
M. C MeHe e paNi, Koopai-
HHpYIOWUII FaKA3 ¢ OOI
OO, NIV SR IKAN
npit ocTpoit ieobxouNMOCTIE, ¢
Apyroii. Oy CioBoN, cerog-
1t hymiomIpyer abeomotio

011 . [27]




mated electronic translation
proy Thus, according to
Karina Bundina, the director
of business development at

doessee their advantages under
certain conditions. “In gencral,
I believe that only well-tuned
and professionally managed

OB PO, CIOULT M0
obuiero ¢ peinkos 20-Tit 1w
Aake 10-neTneii gasuocT.

0

aeiicteuTeasrocti. « Hukakol
TAIDKCT He MOKCT, U B 0Bo3pi-
Mo Gyayutex, BpALIH exokeT

Prima Vista, professional trans-  machine translation software HIPOKOB hiitKa $ (e

lators never use such programs — combined with an extensive T i

because of the low ‘their low  tas prepara- <Veorok awe-

general level of tion and serious copy Tem nepmas).

thatit P whose npmABIIX yacTHe B noAro-  Owako y rerwpexopa BIT
ansla 2 to qualitylevel ; TonKe. isopa, bechya  «Axcupinio» Jrpis Besoan-

edit the ‘gibberish’ from them.” he said. “In this regard, I believe Kama xp ot

(see this expert’ full comment  thatin 10-15 years, professional K HASHBIEMBX O, KaK 1 DY TakKe

in the Expert’s Corner m)m: ). automatic translation gadgets ABTOMATIMPOBAIILIX TPOTPANN  1iE BOCTOPre OT roobbx 110,

Yuri Melnikov, the C mmn]umnunmm theusc of K, 110 c b

MARK Business Tran: hn

approach will

is in full solidarity with this
point of view. He noted that

s sphere

1mmrnscl) reduce the need for
human-aided translations.”

paamimio
BIT «Tpinva Biicras Kapiiist

yeronivix. <BLe10M s bepio D TO,

WpoeccionaoypaTseNOe
110,

Oceanla/

19% (1 311)

3% (230)

Spanish/.

America/

Vicnanckuii
5.8%

s

15%(1,013)

Africa/ Others/
vKa Apy
30% (2.058) 19,6%

cnmese/
KuTaickii
54% __ French/

toro epesos i oG
pe rosice ¢

3,9%

BOA YPORIIEM KariCCTRA «nbiie
cpeaeros, —oreriion, <Bo-
“Toii CBA3, NO7ATAI0, WTO Uepes
10-15 et npodecenonani
[ e p——
LTAGOATIBIBN TOAXO1ON,
KOAOCCATLHO CHIIT A1z INOCTS
HiepeBoa e0BeKOM H 10Tpes-
noctn

AMATOTIHIORO B3TIAAa D=
Acpmsmacrosenpatop bl

those who claim that the pro-
fession of interpreterisin dan-
gerofextinction because of the
‘market's passion for IT gadgets
ae far from reality.

no clectronic devices T
and probably will not be in
the nearcst future, which can
adequately replace human
intellect, as far as professional

A similar view is shared by
Fonetix Trans
Stepan (,umw\ who noted
that, despite the current cco-

e oncs,

a1t 06 ypoperts pas-
i AurTes a Tako

B obacTi TexHoOrIiL e CTOsT
naeere, «B nac Bpexst

technologics arc not standing
still, thus laying a good foun-
dation for the LSP business
development. “Today, most
major players on our market

ided technolo-

ypose, uTo p
TIEPEBOJL ¢ YHCTORO JHCTa, ey

POCCIIICKOTO epesoeckoro

HIX> (CM. MOTHL KoMMenma-

TepCBOA, HIBCCTHIE TAIGKC KaK
rexiosorin TV,

Crouxoit

thisexperts ful comment in the
Expert’s Comer rubric).

et, Dimitry Beloshap-
Kina, the CEO of Exprimo, has
anotherpointofview Likcother
expetts, he is also enthusiastic
over such software programs,
but unlike his colleagues, he

gics, which help to drastically
cut customer expenses on
translation .mu maintain qual-
ity standards” he added.

future bclung: to businesses
that keep abreast of time and
relyon state-of-the-art products

3 3 Conacest i rei-
aupextop BI1 <MAPK Bustice
Tepesoxsi» 10puii Medbinion,
onvenmui,

cuinat satpa-
T SAKAIUHKOB Ha IEPEBObI 1
BHUICPAMBAT CTAIAPTH Karie-
uton. — Byaymie

e s

TN, 570 mporbecci nepenonKa
HEXORNTCS B pAAY MO0

JIYLUINGL B HOTY CO BpeMeHeM 1t
HCHOTH3IONIMH COBpEMeHITHC

30y I

with expertise

28 Jhe Russia Corpovate WorD NSRRI

| Akt o1

paspaGoTii i
OmToN 1 amansyI TpOdhec-
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and competence of professional  technologies, which leads to CHONATBHLIX TIEPCBOTIKOBS  TCKCTA ~ HANDIMCP, XOUCT 10~
translators” (see thisexpert'sfull - the emergence of higher qual- (CM. MO KOMMENMApUIL  SHTATS CTATHIO PO TOGHNOTO
comment inthe Expert's Corner ity products on the market Qannozo sKcnepma @ pyGpuke  HCIOTITCI I ONICAIE HOROTD
rubric). Fonetix Translations he added. “Consequently, this <Veonox sxcnepmas). raKera. Onaili-Tiepesonsik
Editor-in-Chief Michacl Tutikov  leads (0 an increase in user’s HETKO IOMOKCT 9T0 CACTATS B
2 tothatof  databascof TeHeIe HECKOABKIX CCRYILD, —
neries Mirxaitt TOTKoB, 101 OTMCTIL O
IT-passion trends, whichstarted  them further.” uepkitysumi, 4o b Gyaymes  Toxenme Bairria, mnmﬁmmu
at the turn of the millennium Gy AT YKDCILTSTHCA TEHCHIN,  TIONYAPHOCTI HCTOT30B:
with the development of ICT, ~ Russian translation market's y
will only grow stronger in the  key development stages B cosam ¢
future “Thesctrendsincludethe  According  to  industry paswmw VKT «Drouciomso-  MinTepriera — Kax nokasmisaet
use ofintegrated textprocessing  experts, translation  activ- Baue, 5o cramcTia
and ERP software; mobile and ity tox ccome a slf- Texcronn  ceponca  <STiaexc.Tleper
distant employees and finally ~ sustaining business unit with y K010
cloud data resources” its own set of industry rules, NIpHSITIIS, BO-BTOPBLX, MOGIIb-  HBi C TieperiCKofi 1 oGieles
Alexei Baitin, head director  standards and ny Gaorax, warax it
of Yandex Translation Service, Meccerukepas. <Kpovie Toro, o
one of the providers of online Most pep i
translation services in Russia language pairs in Russia/ JITEpIICTa pacTeT  KatecTso
and across the globe, agrees Camvie pacnpocmpanennsie A3KoGvie napoi MALIIHIONO MepeBoa, — M7
with all the points of view of nepeeoda 6 PO wepKiIy.1 o1, — it ma npottecca
both opponents and advo- [ ——
caresofautomatcd onlinc exts | IMERSH RSN | diean o i pyer xowmarng
translation software, “Statistical | INGHAn AUSSAANM Hewewsri-Pyconnh BTBATL, CpICTIA B
machine translation cannot, [ FrenahAussian DpanuyscRH-PycoRA Textoor, Garoxapa o (my Ha
naturally, be compared with TR geETeeT
erary translation done by T mioad-Pycousi rice Goriee BHCOKORO KatecTsa.
a professional. But machine B pesysrate pacter notsaosa-
translations usually become LA LA AT A TebeKast 6as ATHX IPOAYKTO,
handy, when someone simply SR Ll e KOTOpAst NOFBOICT Y1y MIaTh
needs to understand the basic guage p: X rabes.
meaning of a text, for example,
when reading an article about a1 Hao6opor u p. Sranei passumis
a favorite artist or 2 decm,» M cranosnenya
n. POCCHACKOTO phiHKa
translator can easily help mdn nepeBoA
this within a few seconds. tion tools with customers v Brperbiy, <obnaubis wigop-  Cerois  nepenonteckan
Baitin has attributed the modern marketing strategies pecypeon.
growing popularity of online and other promotion tech- Asexceli Baiirin, py - nepros, crana
cial- 1enn cepaiea <Slizeke.Tlepe-  MPOI3BOACTHOM cO CBOMM Ha-
ization’ of Internet users,a fact  to end consumers, With regard sai. oo 13
¥ Russia y yery ¥ et
by Yandex Translation Scrvice,  identificd three main phases onaiiir epenosa» Putum HC KIMEHTANH  TOCPEACTHOM
whichabouta thirdof transla-  in the market's it oA npieyon Map-
tionsarcassociated with corre- The first phase, tentatively it spers, amlpommml(ou, KTHNIA 1 HIBIX. PHIOIHX
spondence, blog conversations,  labeled, the emly 19905 was : cnocoGon g
chat roomsand email messen- — during th period of 10 KoHeHIbX
gers. “Besidles, as the number of me@owemmnnwnen people mu <«Cratucrmeckuiiyamm-  Tpiverirensio k Pocci,
Internet users grows, so also  gaincd the right to ‘commer- i nepevon, LS DKCIIEPTH OTPACIH BHACIAIOT
doesthe quality of online trans-  cialize” their economic activi- y paznim
lations. These two processes ties, a policy that was an off- caen puitka. Tlepusit o7arn — yeosiio
are interrelated, as increasing  shoot of “Perestroika " Indeed, Ho acto Gur- 0-x roto,
user interest stimulates com- it was during that period that Baer, 4to 10 YN0 KOFa 1 aKate CCCP o
panies to invest more in new  the first translation agencies, HPOCTO NONSTS OCHOBHOI] CMBICA IOy MILIIE PEATHOE IPARO i

Cenra6ps 2011 . TTITETTIETAT PX)



which will later become the
pacescters on

for Innovative Projects Olga
Schemeleva highlighted  the
latest modern

u renpextop

BIT «Hommrexe

hiswas followed bya period
of market development, which

trends in- globalization as a
key market driving factor,

nepectpoitii. Maveinio 1 910t
HCPHOX, 1A phiIKe NepeRota

Enrens Ilstranona, naspasiias

was by 'screen-  “The ling HOABIAICH Te Tiepbbie areiT-
ing’ of pl:yeﬁ in accordance  tic support for most clients Taa e

with the nprinciple’  have started to expand. It is AAepaMH OTpaCH.

orsunalofhe tea asonly 1o longer enough just to trans- Nanee nosa mepion . «Has Beaym
the most efficient, capabl late do COIPEBANIIA PHINIKA, TE HPOU30-  UIPOKOB, MONOIOMHCTO i
well-organized agencies sur-  texts, as clients’ w0 HrpOKOB  ayTCailAepos.

vived during the rugged late
19905 and early 2000s. And,
then came the period of full
market maturity, with all the
attributes of modern function-
ing industry.

Thus, describing  today's
Russian malkt[ “Techinput
Preside Aronstcin

ronst
lughhgl\[ed ne lollnwmg main
features: presence of few estab-
lished players amid numerous
small agencics; absence of
internationaltransla-

have become much broader”
(see this expert’s full comment
inthe Expert’s Corner nubric).

¢ today’

10 A@PBIICKOMY TIPHIILMIY

KT 0B BMah, uto

Veayri nepenoza - avor yrm-

i posy, iy
2%

PHIIK €O BCCMI

ona n
BCOKOTO KatceT> (L,u. nownic

Asnapshot of key forms of

nepesodueckux ycuyz

B Legal written translations/
o

6 pylpuxe <Veonox sxcrepmas).
AT Mieino Bune-npeaeiTa
O HHHOBALNOHHBIN TPOEKTaN
<Kowmain TO Tpancacitrinrs
Ounprn Ilevesnesofi, rioGan-
saws unHoBAU ABsCTC
HEpCHEKTUBIEN  Hanpans
HHOM CerouBIICTO. philka.
«Cer "

of translation  providers to
accepting whatever - comes
their way, regardless of their

DL e Sy

nepesozs

o Consecunve lnlerpremlons/

lly, com-

plete lack of financial trans
X

full comment in the Expert's
&

O Simultaneous (synchronic) translations/
/CTHER CHEXDOHHbIE 1EPEBOaLI

B Others/ITpoue.

Sources Hemounu: ResearchTechart

BHCTIECKON COMPOBOAACHHI
213 GOABIIINCTR SaKas koD
pacumpsiores. Tereps i nie-
JOCTATONHO TOIIBKO. Tepery
XA OKYMCHTOB, MATCDHATOB,
TEKCTOB — X 3AOCH CTami
TOPA3NO Wpes (C. ROTHML Ko~

viewis
shared by Nowitex Translation
CEO Evgenia Tsygantsova, who

market, according to some

arpuGyrasn, Xapaxrepisys

Pypuse «Veoro sxcnepmas).
JIpyrie XapaktepucTiki ce-

noted that

Ketis characterized by chaotic

tence of professional national
of

and regional

PHINOK, IPESIACHT Nepenon-
weckoit kovma «TexHumyrs

10 w0
APYTUX DKCHEpTOR, BITOAIOT
nosACHIe NPOGECCHONATbIEY

frecla translat Bopiic Apomurteiii OTMeTIL  accouwaii nepeoniKob, bi-
inerpreers, amateurs fond of  petition and of s i oy paccaoeme
forcign langudges with good _the industry nto large., medi- GeNHOCTIE HOABICHIIE KpYIINbX  HEPOKOB Ha KpYITIbIY, Cpeiy

wmmg:k.u: e ndecd here um and players, P eI, B or
are no key players, monopo-  depending  on companics KOMIAIILii IpH CYIIECTRYIO-  HATHYIS LI OTCYTCTRS 10~

lists or outsiders on this mar-
Ket. That is why clients need
to know that translation ser-
product requiring

of self-sacrifice and style ” (see
thisexperts full comment n the
Expert’s Comer rubric

possession or lack of sufficient
human, financial, technological

weii o6umeii pasapodacunoctt
DBIIIKA; OTCYTCTBIE 12 PhiHKe.

craroumax enonetecrany, dit-
HAHCOBMX, TEXHOTOTISECKIIX 1

and 5
that enable them to influence
key market’s processes and

processes,
according to Yuri Alekseyey; the
president of Russia’s National

FPOKOB, <BCATHOCTE HOCTa-
KB HepeROTICCKI .
nph oreyTeTBIt Kakoi

peeypeon,
HOUUIX I BANATE Ha
aTOM phiike

i

(COBAS HENPOIPAUNOCTH

nabnoi TN
Poccin IOpist Anexceena, 10

In a related development,
GO’ President

League of Translators, is that
ranslation

E EETR TR September 201

dannozo sxcnepma ¢ pybpure
<Yeoron

To, pocertii-
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equipment cianit naer nepeson
translation burcaus, the abso-  nologics, whose exploitation HEPEBOAYECKIIN YCIYT, JOMH-  HOUTH HEBOIMOKILIN

lute majority of which consis-  manuals will have to be trans- HHpyIOT HepeBoreckie (10po,  OIAKO, HECMOTPS 1a 9T 1
tently pursuc a price dumping lated from forcign languages a6coOTIHOE GOTUICTBO KOT0-  ApYTHE IOGIEMb, DKCIIEpTH
policy by hiring translators  into Russian. DHX IOCTE0BATETBHO MPOBOTIT  OUCHHBAIOT UMAMHKY POCTA
based on a minimum scrvices  Airing a similar view; KGTC HONTHKY ACMINTa, BHOUPAR  POCCHIICKOTO phITKa Tiepesoa
cost principle. “Today, there (‘L()Yb\gem Kuznetsov noted NEPEBOATHKOB 110 IPHHIITY 1 0K010 20% B TOJ, 4T0 TOBOPHT
are practically no translation  that the my as a yenr. o atocTi
companies on the market Whole and thefransation mar- <Ha OTKPHITOM PHIKC IPAK- 1 AKTHBHOCTI! BCCX HTPOKOB Ha
that have declared their arcas ket in particular arc hurt by the HECKH HET epeoeckX  tanion punie. Eute Goaine
of expertise or industry profile  country’s current lack of WTO KOMalIii, 5AABHBINIX 0 CBOCIi ANAMIL3MA PHIIIKY TCPEAACT 1
specification. Most translators - membership. “We need to be W OTPACEBOM b i

ate ready to translate every- more open. Indeed, the current npocbitic. Bee nepenoaT Bee, oA 00K IO BCTyMICHIE
thing in an incredibly short  world order, integrati BHEMHCINNO PO 1 BTO, uto npiseier K
time and at price dumping  countries, globalization trends uno nenas,

rates” he added. “But there seckolt estebiocTIMEALY PO
is, however, a relatively small Main types of translation services/ HOCTATLHH MHON, A BMCCTI!
number of highly qualificd Ocnognie Guobt ycryz nepeodos. ¢ el K pesKkoMY yBe/HYeHIi0
translators on the market, who HPHTOKA B CTpAIY HHBECTODOB,
work dircctly with customers, BBO3OM 8apyGeIOr0 00pyI0-
Naturally, their prices are much B TR pa ere-

higher than the prices indi-
cated by translation bureaus
in their price lists.” Alckseyev
also noted another ‘sore spot’

el CAOKOCTH, HHCTPYKIU 10
SKCILYATAIIN KOTOPBIX HYAIIO
Gyxer npusecti ¢ wHoCTpaIBIX
saBIKoB 11 pycxii

inthe industry. “Today, a major OB e S e e T Caroli rouroii corace i e
problem in the industry today  ebsiesand sftareocazaton surpexrop BIT <KGTC» Esremit
s that most customers know Jlokanwauns 6eG-carios 1 10 Kyanterton, ocofo oreriti, o
little or nothing about the real intooretaton)Verrat neposon fickoii skoroKe B
specifics of translation. This O nd s padiie gy IO, TIEPEBOTICCKOMY PHIIKY,
helps explain why most often Tepeson ayavo- v suaeomarepuance B uacTHOCTH, O satact
clients only remember at the ¢ wienersan BTO. «Han nyiio
last moment that they need to Gums Goree oTipurTe. Bes
translate texts or events into HBenIee YCTpOiieTso Mitpa,
foreign languages remember, areforcin A0asito ¥ ¥
a practice that makes high-  both ordinary folks and compa- W OTHOCHTEABIO HeGoTb IO

ality  translation  almost cextop neii npocec, ce-
impossible.” These trends ¢ O SACTABIAIOT KK PAAOBBIX

1 y y npit- e,

Taim that HEM PACHCHKH S1eCh TOPAI0  PAIBHBATS MCKIYIAPOAIIOE €O~

the Russian market's pre-crisis — tum o professionalinterpreters/ BHIIIC ICH, KOTOPHC YKA3WBAIOT  TPYMINCCTRO, A SHAtHT 160
averagegrowth ratewas 20%per  translators for help. Therefore, D DO B CBOMX o
year,a figure that underscoresa  Russia’s admission to the WTO Anckceen  mpuberathk -
highlevel of players'activeness  will give a great impetus to all TaiKe oTMeTn eute omiy  unkop. Berynaenie PO 5 BTO

and activities in the indust

these processes in our country” <60TICBYI0 TOMKY > B OTPACTH. | ACT AOMOTHHTEHIAT MY ToC

¥ ynamic grow B3 TPYIOCTD CCTOMIA  ICCM DTHM IIPOLICCCa b CTpalics
ing market is envisaged in the  the Expert's Cormer rubric) 3 BTOM, (CN. i i
next few years, With the long- A similar view s held by P

awaited ascension of Russia o Melnikov, who noted that

b crabo npeactantior  axcnepmas,

the WTO expected o take place membership will WIPHKY  TIepeBoaecko-  ANATOrHIHOI TOUKI apetit
s00n, trade ties between Russia mm helprhemukelmmmdl» ro Tpysa. Yacto o Tom, 4T0  mpiwtepKiBacTcs 1 Mebiios,
and the rest of the world will  develop further, and this will MCPOIIATIE/TEKCT 1yAKIO  OTeTminmih, sroncryiuicine POy
increase, and this will lead toa  not only enable companics pepencernt i moctpais i BTOGyrer romsxocriocodersosars
sharp increase in the inflow of — and the cconoy hup’ AIHK y

investment, import of foreign  with their pre crisis perrap nocact Mo, 70 7c- e Gotee yexopemmt Texa,

Cenraps 2011 . ETTITETTIETAT [EX]



[32J€0c Russia Corporiie

stry Profile Spec

I Report: Translation Market

mances, but ‘supersede’ them.  country,St.
“This is why great hopes are — forabout 20-2:
Russia’s even- i

. oz ) W ey
O lieperHaTh XOKPIICINE  POAOI TOPTOBTH B CTpae,
rran CamerTersgypr — otono

tual admission into the WTO."  about 15-30% C

Indeed, after ascension to the  many translation companies

WTO, when Russia, now asa  in other citics often take sub-

member of the organization,  contracts from Moscow and st
mor 0 WTO Petersburg translation fir

i BoTOM  20-25%, Ha ocTas P
CMBICIIC BOTATAIOTCA 112 JBIO n pmmm.. ~ okoxo 15

8 BTO>.

states’ market, it will, accord- By category of services, e
ing o experts, beaccompanicd  biggest market share, accord-
by mandatory translations of  ing to the experts polled for
companics official data, names  this report, belongs to technical

BOTICCKI KON 2Dy e
Beas od BHIXOL TOPOOB BHIOMAIOT CYGIOAPA-
PO 11a puiar c1pan BTO, yike b 0T MOCKOBCKIX I THTEPCKILK

beraryce e opramaH,  610po nepenozop. Takke oeits
ASBIKH ObIB-
iero CCCP B cnsisu € HOTOKOM

Hepron, Gyaer conpoboatucn

of their goods and services,as  translation:

‘Tpa, KeraomY
e poccni

KX Ko

well as instructions for their — translations of highly special-
professional use i various ranging fs

noayunth padory b P
o

languages financial reports to instruc-
After all, high-quality trans-  tions and manuals for operat-
lations of documentationsare  ing complex machinery. Next

“The signs of the metamorphosis that has
taken place on this market are vividly evident
on the desktop of a modern translator, who has
a powerful computer loaded with specialized
software and unlimited Internet access to a va-
riety of online resources.”

absolutely necessary conditions  is localization of websites and
forservicesandgoods manufac-  software progeams, followed
wredinone counrytobewell by translation, _including
received on kets, sequential and

a mlv)(umupvl(uml XUpoboc-  Yenyr, nepBoe NOSTD, To M-
a s aor
pasibic s oa0pa oKerepTon, sammact
et KauCCTICILC IepeBos  Texmmmeckitii nepenog. Cioma

G XL P yaKocr

B S —
BMAHbI HO paBoyeMm CToNe COBPEMEHHOTO nepe-
BOANMKA, PACMIONGrAIOLLEro MOLLHBIM KOMMbIO-
Tepom ¢ BesrpannuHeiM AOCTynom B MuTepHeT
1 K PA3AKYHBIM PECYPCam.

s ot unaiiconoit

uroGp npestara

veayru i,

which are alrcady brimming  interpretations. The last, but
with competitors in the form  not the least, is the segment
of local players and providers  of multimedia, audio, video
ofsimilarservices and products and other interactive mate-
from other countrics. tials translations (see Types
of transiation services). Such

Today's market: diversity of services produc-
size and prevailing frends  ers, on one hand, means high
AccordingtoTechart,amar-  competition among market
Ket rescarch group, there are  players, while, on the other
about 850 translation compa-  hand, gives potential clients
nies in Russia, 40% of whichare 2 variety of different transla-
located in Moscow,about 14%  tors mmumc from, based on

eir

topyaty
upunsTH phin- 2
KAx, yAKe AaBio sanoamenx  ofopyiosanns. Jlatee mwier
KOHKYPENTANI B I NECTHNS I0KATHSAINS  BeG-caiiTon 1t
HIPOKOB 1t ana- 61
HOTHMHbIX YCAYT H npoRYKIH  3a AYeT Cerient mich-
w3 ApyTIX Crpan MCHIORO I YETHOTO Hepenozon,
5 TOM HHCIE IOCTELOBATE BN
CeroamswWwHWi phiKOK: HCHIXPORILIX. BaMLKACT KpYT
pasmep u e
TeHAeHuMM AL MATCDUATIOB, BILACO, Ay A0
Coracio sari MapKeTiti- 18 WHBIX WHTEAKTHBIBIX MaTe-
ronoii rpynmoii « Tekaprs, cerog-  puanon (cx. duazpasy Tunnt
cero n PO paGoract okono  nepeaoda).

0BOC- I AKANNBAS WHCTPYKICii 10

in St. Petersburg and the rest  thei thus

scattered across the country fomng companics to reroute

850
40% u3 Koropiix cocpenoronc

0 CTOPONBI 03HAYAET BHICOKYIO

tostaff, B Mockse it cinie 0k0710 14% B KONKYPEHINIO  cpenin HTpo-
other factors, to the lopsided  infrastructure, t Canr-Tl ¢ KoB, a ¢ APYTOi, AaCT KAMeHTY
o Gpars pa
politicala as to stay above y ¥
‘two capital cities” Specifically,  (see translation cpeat npo, neoGaiiOf 10 CoOTHOMEHIII «IeNb i Katie-

when broken down, Moscow  services
currently accounts for 50-60%  industries).

ofall theinvestmentandinter- It needs be noted here that
national trade activities in the  the most common transla-

T3 September 2011

Thio AeioBoil  cras, 4To bbmyAzact BIT wari
3111 B 0GCIX CTOMILAX. A CCPLCIIIHIC KAITATOBI0KC-
Cassatio 970 ¢ Hite B KapL, WHGPACTPYKTY
Mockny nprsomren 50 60%  Tesnononme e 1o

X
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tion language pair is Russian- i growing even faster than the b1 BACPKATS KOKYPCHIINO  CTCNCI, YeN K epporie

English, which, according to  entire cconomy, Ha phitiKe (cu. Pacnpedeenie 1L avepUKAHCKIM, — OTNETI-

industry experts, accounts  The main drivers of the yeaye nepesoda no sudan, xa-  narenpextop LT <EnRus»
~75% of the total transla-  market's dynamic growth are ‘mezopusn u ompaci). Tpin Harans Maxosa, — A Gypitiii

tion services on this market.  development of global trade a10 i T wrypiaa

Alsoverypopulararc inguages  (disregarding the impacts of ASHIKOBOI] HADOIi 1EPEBOA A~ YBEISHBACT CTIPOC 1a TIEpeso-

spokenin repub- latest crisis), of asiercs pycexnii bt 42 pyCCIi SE3LIK 1 € HCrO,

lics, pa auscofintensive  domestic fi mar- Haary napy ssbikon, 1o taisn — Takis 06paso, pycckiuit cer-

influx of labor migrants from ket [ —

those countrics to Russia (see  tions of all kinds of documen- e 50-75% o7 Beero ofbewa  ente GHCTpee, YeM bech PHHOK

Russia’s most commonly used tation papers, yeayrepe BCTON>.

wranslation language pairs).  marketi aland priie. Taxke .

T Then St oo CCCP s (010 POCTa pHifIKa CAYAAT

tute the global market, whose  come the high-tech market, B I C IOTORON [P pasmiTie poraii 0pronn

overallsize in 2010,according  market consolidation through oI cTpan, Keaouur nony-  (moccxmii

to Common Sense Ad M&A transactions and globa it padiory b PO (e, Cavbie  Cier), BIXOR HALIONATbIEX

amounted to about $263bln,  ization of businesses, where, S

which means a y-o-y growth  thanks to the Internet, orders napu nepesoda s PO). um’,m» TON YHCIE M TiepeBota

rate of 1315%. “These rather —taken in one country are sent > -
optimistic estimates are more  for exceution in a completely bI€ YCIYTH MHPOBOTO PHIKA,  MADKETHHTOBIX,

relevant to Russian transla-  different part of the globe. obuuii paswepa KOToporo B i mp. — mBC S3bH

exHieckiy

tors than to their European or n 2010 ommon  [laiee paswiTie phika Bhi-
US. counterparts” EnRus CEO  Russian market is emma[ed at Sense A cokux Te

“Arapid 26,301, 4T0 03HANACT T00-  KOPHIOPATHBHOTO IPEACTABH-
growth in international trade e nvie o [h:gloml mar- soii npupoct b 13,15%. <9t Teabersa b
and tourism has increased the AocTatouto on Cioa
demand for translations o and lo]\.m botnelaer Thsecata OUCHKIL IMEIOT OTHOWICHIE I 1t KOHCOMUAINIO PHIKA Iy TeM
from Russian. Consequently, — are in consonant with Techart’ K pocciicxin ey B caerokio M&A N
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ofthe marketin
(500 Thegrouth aynamics onm
Russian market in 2006-10
“Forthe r.\mmcalmclhcu\:m
‘market gmw[h in 2010 reached
the pi of 15% We
expect e market i the next
thce years (0 grow by
* Techart rescarchers
said Thisisduc tosevcralworld's
‘major sporting events that will
take place in Russia such as the
()n mpics in Sochi in 2014, the

World Cup in 2018, as well as
the ongoing modernization of
local factorics, procurement of
foreign equipment and tech-
nologics, opening of joint ven-
tures between Russian and their
forcign partners,

h regards to prevailing
trends, it needs be noted here
that both players of national
markets and global industry
today are looking for new ways
to adapt their services to the
growing needs of customers
For example, last year, an inter-
‘national translators conference,
which took place in the Polish
city of Krakow under the title,
“Daysof Inspiration’ wasdevor
o the latest industry trendssuch
asgrowingusc ofsoftwarc prod-
ucts. Specifically, the speakers
coveredalltherelevant themes -
the automation of translation
processes, interactionsbetween
translators and clients through
the use of advanced software
programs and demonstration
of the possibilities of comput-
er-aided translation (CMS, CAT
TMS) and others.

Russian market vis-a-vis
similar markets in other
countries

According to Shakhova, one
of the most fea-

sharply as a result of the fall of
the Iron Curtain that are simply
not enough linguists to satisfy
it” she said. “Second, wages in
Russia are comparatively low,

‘ Srowy, s

ey, aaraai N
ool erpae, pumomIOTEH
5 COBCPICITNO APYTON KorIC
Sewioro uapa

Benoman-
iicp oGopora

wact Tenocoberno-
‘Bats nposczemie n PO kpyn-
HBIX MHDOBBIX MepOpHATHi:
Ommvmnaga & Coun s 2014r. 1
M0 hyrony, rexmiieckoe

5 doc-
tors, etc,into part-or full-time

puGnan-
50080

industry” According to experts,
such change in professions char-
acterizes mainly the Russian and

Tennno B $40(
uto ¢ yuerom
Bme pascpa ri0Gatsor0
s, coctanrr s 2%

KpuiTe pocaickinit n apySek-
I TApTICpaNH COBNCCTITX
npexpiATHi T

¢

“Itis rare, for example, fora U,

S JAIBIE COSBYH ¢ TAMB

Growth dynamics of the Russian translation

services market in 2006-10/
D
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doctor or a lawyer to work as
translators, because their basic
cducation usually provides
them with much higher carn-

ings, while in Russia everyonc,
who knowsa foreign language,

tures of the Russian marketis the
large number of translators from
‘nonlinguistic’educational back-

translations”
Bartov says that the transla-
tion market should be divided

<Tekapras, cormacio KoTopbiyt
oGven phiika nepenoccki

K npinvepy,
Kondepers nepesoKon,
NPOUIEUIAS B HOTHCKOM F0pOAE
Kparon nox sarononos </t
BAOXHOBeHISE>, OhLA KK pas
nocasmera Honclium Tezei-
AN B pACTYEM HpIyEHeI i
T10. B wactiocTs, Aokmai-
Kabi GBLH 3ATPOHYTH TeMB,
ST —
U1 OTpACII: ABTOMATHSALIA
nepesoicekix  nponcecon,
BaanvozelicTite ¢ nepenoni-
KA THCHTANH H0CPCACTRON
npinveneren nepetobix 110,
e —
cierey avtoNaTIIpOBAIONY
nepesoza (CMS, CAT
apyre.

Oreuecraennsii peimox
Ha GoHe GHanorMHHbX
PhIHKOB APYTUX CTPOH

o smenmio Ilaxosoit, xapar-
Teptoitocobierocriio pocciiicko-
1o cenvena snseres Gobioe
Koamsectso

¥ 2010 $510,
(en. Jlunauxa pocma punka
nepesodueckux yciye s Poccuu s

2006 10zz.). <Bncpusic no
Kpisica b 20101 Temisi pocta

c
nenmmrBMCTICCKIM 0paz0-
Bamiex. <10 obycaonicho
ABYS IIHIANIL BO-TICpRbX,
HOTPEGHOCTS B IepeBoA KX
B Poce ¢ pes

-

ypoveis b 15%. Moo -
Ras, w0 B Gmekaiiuie 3 roza

poca 1 pesywrate nazei
eIeaH0r0 sananeea, 1o Gitio-

grounds.
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poccniicuit vaeT pa
na 13-17% B roz», — orverit
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opment of national economies  of developing countries, where O, <A BO-BTODHIY, 3APITATH B TIDH3HAKY, a 110 CTETeHI pas-
y some time- 2 BHTOCTI SKOHOMHK CTpal 12
ingor developed “For example,  frames'thar y crpamst CHUAIICH, 4T0  tbe GoTbimme rpyris — pas-

many translation companics in  atwill I PATBHTYIO.

p y
mp.actiamo wnt <K npinvepy, 5 Poccu, Wi

Russia, India and Egypt are fly-  auseful, but not necessarily man- i, Bpatc
by-night outfi datorycriterion,” HOANOCTHIO Hepek: wa K
onthe marketareunpredictable.”  He also proposes dividing the y b
hesaid. “But, in general, they arc: T Takas  1ap IpenCKasyCM

5 far with trans- sive low-qual- Beexs, — omveru o <O
lators' moderm technical tools, ity translations and expensive a5 0cHoBHOM PO 1 MAI0PAT- B ILE0M O11H GOtee W M
such as DL Trados, as opposed  high-quality translations mar- KoM -

to translation companics in, for  kets. “Low quality translations

DIMEPY, BA' I I0DHCT B CTDYMEHTAH IEpBOIAMKOB, Ha-
npisiep, SDL Trados, s orme

The prevailing average market cost of T Kommantii,
aword from Russian into German,/ [ ——

@ z LAC TEXHIMECKaS OCHAUIEHIOCTE

B AATOHONM COCTORMILS, —

€ anZIIICK020 R3bIKG HA HEMEWKUTL

- 5 soGamton.
& g5, 8 T 3 3 Kposte T0ro, a1t s, o
E g8, 205,33 23 ;i B é MHCHHIO SKCIIEPTa, TAKKe OT

st ERls %a 2 3 taoTes yponion npodec
2 T 2|8 i ggg enu compymon. <Ecan
s =5 5 pasBHTLIX Crpan cobmozenn

P HPOCKTOR 1 Bbi-
wiToe, T0
L5 PASBHBAIONIXCS — HCEAKO

e, KoTOpBI € ACTKOCTSIO
MOKCT GbITh HApyIICH, K-
T8O — MPOCTO MOICabE, HO HE
Beera i kpirte-
puis, - Bapron.
Ol TaKke IpHSBIBACT TOTCITS

A58 GO CCrMCITa — PhioK
HEAODOTIX HILIKOKICCTRCIITNX
1ICPEBOOB 1 PhIIOK A0pOTIEX
BLICOKOKICCTRCIILX  Ticpe-
0 1 2 3 45 6 7 8 8 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26| BONOB. «HuU3KOKAYCCTBEHHbI

I 1EPEBOTOM, 1 Tlepe-
BoTICCKIE KoMMaH:

ABEYY

) octo
by CHb GYAYT TGO Sa-
example, ' where replaced by CIIA paoract e KpuThes, G0 noCTABATY
the level of technical capability  automatic translation softwa HocKo Ky y et
isstillnitsinfancy” he added.  program f MY TOPR3I0 MPOAYKT>.
Bosides,  these  markets,  lation companics in Gosee 2
accordingto experts,alsodiffer  outofoperation orupgrade the BpCMST Kak B POCCHI TEEBO-  PHITKOB GOTHIIMICTRO DKCTICD-
in terms of levels of employees' — quality of their services” QM TIBITACTCA SANMMATLCA  TOB BT POCCHIo o crerielii
ROUTH K, KTO BAATCCT  PAIBHTOCTIH PHIKA B CCEAHE
ity “If in developed countries, ket national mar- ASHIKOMS. Ky phini-
adherence to the stated project  kets in terms of maturity, most To vermiio Baprosa, nepe-  kawit repesoson s CH, Az,
deadlines and high quality is cen BOECKHE DL HYKHO pas-  Adpike i Tatiiicroii Avepitke

x
‘sacred, thesame cannotbesaid — emerging markets in the CIS, eI e o reorpacb




Asia, Africa and Latin America

and the more developed mar-

Kets in Western Europe and
h 2. Thus,z

vices subject to mandatory cer-
ation in Russia. “Thercfore,
onecanonlytalk about certifica-

Esponies Ceeproit  epestens yeys, nmojexanux
Avepire. T enio Mes-
HHKOBa, YT C HETHIO 06D

ceprucran.

i

paszenry oo~

D
according to xperts and

in comparison, nccds o dmdz other forum members, within

HOCTH, 10 MHEHIIO ATHX DKCIIEpTOB

the Europe:

an GOST9001-
El and CIS markets.“In my opin-

2008, whic

p i
werpan CHE «Poccis o crerie-
wn pasiToc: a apyri

phitiKa cTouT BeCTI L b
roct

andthelat- nerl

ter, and not n

ICPBLIMIIE  paMKax

comparison metrics” A similar
view s held by Grabovsky, who

¥ wtopeni o been nepesiicaci- 1CO9001-2008, yeraians
arily for transla- e Taxoii e 6 pebosanis k
y A Kaecria

certification cannot fully guar- 1t Tpaboncs uto Boobie,

noted that the Russian market, — antee the qua translation
interms of turnoversize, isinan  services”

intermediate position.“Interms  Bartov highlighted what he
ofvolume, the Russianmarket,in  called an unpleasant tendency
my opinion, is between the CIS in the industry, where qual-
and European markets Itisbig- ity is sacrificed for volume.

K TOIDKO yeayre nepenoia.
Oreioma BuBox dKenepTa: Ta-
Kast CepTHUKALLI 110 TaKOMY
obieny Cramapty e MoKeT
HOMOCTHO  rapaNTHpORATE
Kaseetso

DHHOK BINACT TPONCEYTOHOC
Honokeiie B pe. «Poccis -
MIHOTO HpeROCXOUIT a0~
usie o CH, 10 cepbesiio

yerynaer
0;

& than similar markets in the

butmuchsmaller thanthose  more than 5% of Russian trans-

dpecenonamany corpymmos s [loventio Baprosa, s Pocciit

in Europe. However, as for the

quality of service, professional the rest

o wad O AETCA HETpi-

ocrateiocri Poceiu 1, npeskie
cero, Mocisa, mpe cir

“Generally, poor-quality translations, apart
from damaging businesses and corporate repu-
tation, often put clients in highly embarrassing
positions or unforgettable cases of humiliation.?

qualifications of  employees
and availability of cquipment,
Russia, and primarily Moscow,
is much ahead of thosc in CIS,
buton a par with most of other
EU states”

simply pass onto clients what
theyget from their translators,”
he added. “Falling quality is
partly duc toincreased volumes
ofinformation, stringent dead-
lines rate, lower qualifications
requirements for translators
and consistently poor quality
of future translators’ training
in our universitics”

The issue of translafions
quality guaranty
Thistheme - guaranty of qual-
ity - was one of the key issues  Indeed, the issue of qualified
atlast year's Translations Russia — personnel was also a key topic
h

s TeCAIS K yheniic-
IO KoIeCTE TEpenoon b
yiep kaueetay. <o mamist
OeHKaM, cHeTeNa KoHTPOT

Wi yerynaer crpaay ECs.

Bonpoc obecneverua

xavecrsa Kaueetna cymeetayer ue Go-
Drotena— e iee wex y 5% niep

ema e KoM e npocto
HOPOCOB Ha OANOI 13 CecCiii  CAIOT KINEHTY T0, 4T0 HOTYYaI0T

«Kak npaswno, nnoxoe KavecTso nepesoad,
NOMMMO MPHIMHEHS OTPOMHOTO yiuep6a 6u3-
HeCy M AENIOBOM PeMyTaUMM, 4aCTO CTABMT 3a-
KQ34MKOB B HENOBKWE CUTYQUMM M HEM3TNOAN-
Mble YHUHTENbHbIE NOSHLMY.

Ha HPOULIOTOEN eaTepi-
Gyprexom dopywe <Mepenox
opys Poccs 2010, nocust-
oM cepridiKa nepe-

o7 nepenoxKOR, ~ HORICD-
iyt on. «Cikerne Kaseersa
nepen0zon oTact ofycaone-
oM O5BeNOB i~

Forum 2010 in on the forum’s
that focused on certification  agenda, where experts forecast
standardsand their presentand  a significant decline in profe:
future impacts on the market, — sionalism in coming years, a fac-
“As Ksenia Vinogradova from  tor that will become a serious

obstac
opment. To circumvent this
impediment, large translation
agencies are now involved in
tackling non-core functions for
their operations as they invest
Tots of resources into further
education of their translators,

A AT
noted in their speeches on the
theme, “The Future of Industry
Standards: Do we Really Need
Them,” there is no mandatory
certification in the industry, since
text translation isnot included in
the official registry of public ser-

[The Russia ber 2011

ovporate WorbE

dmp\mum( pocTox TpeSyesix
1

<Crangaprs ceprinikai, ix PRCIHON BXOMIIBIX

Ha pLitoK niepesoion Pocciis.
Kaxorveriu Keewnst Bustorpa-
o BIT «Avanrra nepepoz>
<FITsn pas, Borpoc noAroToBKit

i, «Byayiiee Kb mQUILIPOBANHEX KaXpOB
ficron- it onoit Henbix Tex 11
TEBHO T HAM HY &>, 5 POCCINN  TIOBECTKE eKaTepHNGYPICKOTo
et ofsmatesboii cepridika-  opyMma, £ie IKCIepTH 0cobo
LW, TAK KaK YCAYTa EPEBOia  OTMETILIH, 410 ofiiiee wicio
HC BXOJUIT B TOCYAAPCTRCHHLIT  IEPCBOJMIKOB BEICOKOIO YPOB-

CraiLibi gKoMy Kavtcetny
HoATOTORKI MepeRoTIKOR B
byaas.
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“This is very important because about the quality of transla- Gyner o
education in this industry ions, which is important for YMEHBITATHCA B GG 0= C0B WA CONeTaNit pasiibix
continuous process due o the thetr brands promotion and U5, 2 HEXBATKA KBTI~ CI1OB
dynamic nature of businesscs,  other advertising programs.” BN KAAPOB NOKET CTath  VIMENo ¢ TouKH apeis
where frequent changes in It seems this current crisis, CCPBCILIN NPEMATCTBICN 1A YAYWHICHII KatueeTa nepe
technologies, special software  like several others before it, JaTbnCHlIeM YT PASBITIA  BOXA KCIEPTH HOMOKHTENBHO
languages, new terminologies, has perfectly leveled the ‘play- poinka. Tlo obeny mmermo — orernsaior ekt kpiica n
and even neologisms, arcnorms  ing grounds’ for all the key play- OKCIIEPTOB, A1 YKPENICINA 0= 0N Ha 0Tpacb. 5 cunraro,
rather than exceptions. ers on this market, where strict i B 310i o0y i

Indeed, improvement of  adherence to professionalism, AT ORI GBITH IPHIATE 0 POAA «CaNHTAPOM>, XOPOIIO
quality was the prism through s Cerous kpyn-  nowcTins gamii pusok. Bo-
whichmost translation experts — of sufficient human, financial, 1bie AT yKe a0 BHIONAOT  TIEPBLIX, O1f CHIBIO HOMATIY.
saw the p of the - 0 06paso- Mo KoMAIHE, Y KOTOpEX
current crisis on the industry. — sary resources t y areabiic dy , Tak Kak neta,/Kaucctso
“The outgoing crisis has, in fact,  marker's processes and trends o
‘sanitized this market,” Bartov  will e key i oyt Bapron. - Bo-sropuix,
noted “Onone hand, it hasseri-  operations. It, therefore, goes ITATHX NCPCBOAHMKOB. BeAb  Off <BHUBILI> I3 OTPACTI MHO-
ouslyundermined the position  without saying that the CEOs 06pAsOBATEBIIbIIE TIPOILCCE — O OTKPOBEINO CAAGHX iepe
of companies whose price-  of translation companies that HCTpEpHIBIL, TAK KAK JANIQS  BOTUHKOB, WTO CYUIECTRCHIO
quality ratios were exception-  will have all these resources in OTPACL IpeACTABIACT COoli Yy wiio_oBuuti ypover

y whileon ouei Guanee, B Katcersa pannTM npodpecen
the other it has also removed | much better placed to play the E ¥ Betperbins,
pmvndeﬁ of poor-quality ser-  pacesetting roles in the indus- IMCHCHIL T KpH3NC 3 o e

n the industry, and  try and will certainly be look- OfaaCTII TeXIOTOMI, TPEDyIOIIE  CHTOB BeePbes FALYMAThCA O
s has significantlyimproved  ing forward to the future with YHOTPCGACHI CHEIMATHION0  KAECTE MEPEBOZIOB, KOTOPOE
rhrovcr.«llqudlltvol“urk © ied optimism and smiles nrsCTieckoro TIO, BOsIN-  WACCT SHaUCIIe LT HMIKC-
ded. “Finall, it has forced on their faces in the looming Karor W Boii n peknayio}

customers to think scriously  post-crisis cra. | K HCO 0NN, BKTIOIONHE  CBOMX KoMatits. |
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«Initially, our enthusi-
asm was our compa-
ny’s main driver, which
was later complement-

by experience, mar-
ket knowledge and the
ability to prioritize busi-
ness processes.”

Our expert in this indusiry,
Karina Bundina,

business development

director at Prima Vis

Translation Agenc)

shares ber view

on the market

«CHC"IOHG FNABHBIM ABM-
raTenem Hawei Komna-
HMM 6biN MOLLHBIN SHTY 31
a3M, NOTOM K HeMy Ao6a-
BMIUCb  OMbIT, 3HAHWE
PbIHKQ M YMEHWe rpamoT-
HO BbICTPAMBATL OM3HEC-
npoueccsi».

Haw sxcnepm no smot
ompacnu dupexmop

10 paseumuio BIT

«IIpumna Bucma»

Kapuna Bynouna nodenuwiace
caoeii oyenxoli puinka

4 npoucxoonuux Ha nem

and prevailing trends. mendenuuii.
ow would you briefly  All that is required is rent an Bot xoce- i
s office, pl anars |
| services iicKuit pexrany: TTp  uto
market, and bow bas the  inanyofthe media Notably,the dns, ukax, na
fected justry  number of i cies Bar 9, poncxomt
and your company? Bawy xon- <
yischar- theevents nanuio? KamenTH Hoce colurTiii 2008t
o 5 5
tion It B3, 470
size (0 concrete figures, but,  document translations bud- yeayr i Takyo
according to our subjective  gets. A specific peculiarity of b Tounsie
opinion, the number of transla-  the Russian Ty, KO 1O KaxoreyT-
JepOB, TaK KaK

““We do not believe in so-called ‘universal’ frans-
lators, because it is absolutely impossible for|
a person fo be an expert in all fields of human

endeavors and activities. And, it is clear that one
cannot produce quality translation without hay-
ing sound knowledge of the subject involved.”

«Mbi He BEpMM B NepeBORYMKOB-yHABEPCANOB, Mo~
TOMy, 4TO HEBOIMOXHO BHITH CNELMGNCTOM CPa3Y

B0 BCex 0BNACTAX HENOBEYECKUX 3HAHMM M Aes-
TenbHoCTM. A 6€3 3HQHMS NPeaMeTa HEeBO3MOXHO
CRENQTL KaHeCTBEHHBI NePeBOf, 3TO OYEBUIHO.

10 KOMIAIIH, OKAIBAONULY — CCTOMIA OTEYTCTBYIOT KoM,
YCIYII ICPEROAA, BHPOCAIO 33 KOTOPHIC KONTPOPORATH Gbt

Thiscanbe TOCCUNIE OB B HECKOMBKO  X0Ts Gt 10% orpacan. Mite ka-
leader, pas. a0 KeTes, w0
businessin thisindustry doesnot  at least 10% of the market. We TOT I Gustieca e TEBYeT  CHTVALILA A0IKI HIMCHHTLCA,

0 TR Soptember 2011
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inthenearfuture, whenbigplay-  work in certain fields. Some
erswillstepin, while theoverall — of them specialize in transla:
numberofcompanieswilllikely tion of automobile technical
decrease. while others

LGB ClaCl  PeiHok nepesoaa o

cKopee neero,

e, KOTOp
‘Bompacaupacmen spuxenenue  parbite, T0 TPOPaNA Tpe-

SAOKIT yiKe roTOBBI Hepeo.

an_increasing ainly

Kax B DT TEXHOONI M03BOCT B
Py

use of so-called ‘electronic
translators in this industry.  believe in so-called ‘universal
What is your opinion of this  transiators, because it is abso-

. ” :
'We can mobilize all our resources in order to
fulfill a 1000-page translation in a few days. In-

deed, we can handle any tasks of any complex-
ity, even if we have to master new fields of knowl-
edge to do s0.”

tendency and bow really lutely impossible for a person
belpful are these “gadgets” 1o be an expert in all ficlds of
to translato human endeavors and activi-
First of ull, we would like  ties. And, itis clear that one can-
o stress that no professional ot produce quality translation
translator uscs machine trans-  without having sound knowl-
lation programs, as their level  edge of the subject involved.
of development is so low that  Morcover,a modern translator
uldt of

Zadacemy peazsno MONOZGIOM  YCKOPIITS TIEPCRO 1 CHIAITY

npu patome? ceGecronmocts patos
Tyrepasy i

T, xe, wmo

sywor I vanmHoro

«Mei Moxem MoBunHaoBaTh BCe pecypcel, 4ToBs!
BHINONHMTL ThICAYECTPQHMUHLIN NEPEBOR 30 Clk~
TaHHble AHei. Ml Moxem BeinosHuTs nioByio ca-

Mylo CnoxHyIo paBoTy, AaXe eCu AnS 3TOTO HaM
NPUXOAMTCA OCBAMBATS HOBbIE OBNACTM SHQHMHY.

niepenoa. Wx pasuirmite noka  euctm uiozoe. Camoii movcu

HANOITES 1 TAKON YDOBII, 470 3penus, Kakuw cecodns doancs

mpome memOITL NEpero ¢ G e Kaxusn
e pesakTipo-

it is much easier to translate

texts from scratch than edit PG, know at least basic trans-

the abracadabra generated by lation tools such as Trados or

such translators. Things arc  Deja Vu. Unfortunately, the

not likely to change soon in  annual pool of fresh transla-

this aspect. In our work we use  tion graduates from our higher

quite different programs — the - educational insttutions isabso-
ti

T Ceiivac Tenn-

VI BpSL TH BTA CHTYALNA 1O~ ACHINS K CTICHHATHIALIH Tie-

MeHsCTes b GMGKaIIC IO, PEBOAHKOD 10 PasTHSIbIN

B coois paore et ncnosiayess  peneriu ofacrsne Km-'m

HIDOTPAMMBIAPYTOTO POTa ~9T0 13 TIEPEBOAHKO!

NIPOIPANMEL TAK HAIWBACNOIi  JHPYCTCA 1A ICEROAC TEXHI-
ot

so-called ‘Trans cmory’ - uclynot the

it nasrmis. Tipn e

tools, types of eeded
‘memory filcs. i this industry today. Besidcs,
Thereafter, when translating a  even their knowledge of their
new text with a phrasc or sen-  native Russian language leaves
tence that was translatedbefore, — much to be desired.

and propose it for further use.
This technology,in some cascs,
enables ustosignificantly speed
up the trans and
reduce the production cost.

As the old saying goes,
‘everything depends on per-

quality is very important. In
tbis contexs,whatqualfica:
tions must modern transla
lorshhave, apartfromthe core
lmowledge in their specific
areas of specializatior

sce a tendency,
where translators choose (o

Prima Visa's Flag.on

jmanjaro, onc of the world's mouni

, kT0-T0
IHCHHNC NCDEROS — TEPROIT 5 OCHORON

comsie 1 1op Roxy-
paiizax <mansmis. Eca npn  entol w ax gance. Mt
TICPEROAC TCKCTA BCTPCUACTCA  BepI B ICpEBOTAISOR-VIUBEDCAIOR,
Henosmoiio GuTs cnemai-
CToN cpasy o neex oacTax
wayi e, A Ges s
NPEAMCT HCROMNOKHO CACTATS
Kascernenmsii nepesoz, 510
oucainano, Kpowe atoro co-
pevenii nepenoxK 101~
el GHITh <l Thl> C KOMIIbIO-
TEpON, yCTh paborarh ¢ ochon-
b TCpeROACCKINMI TpO-
PANMANL, € TAKIII, HATDINC,
xax Trados wm Deja Vu. K co-
anero, ceiivac BY 3 bbi-
nyeKaoT abcomoTio nenoa-
TOTOWICHNbX EPEBOIIKOD.
Jlake 3HalHe PYCCKOTo A3biKa
¥ MIHOTIX 113 MY OCTaBTCT

Bee Bhi

i peks/

KT Tyawero.
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Expert's View

Now, let's vbiﬂ our. jncnx outcomes. Do you b Te ii Cpymism

, ipany, which bas 2 mope i pup- cnenrran. Kaseerso ~ not Ha
rown from a small agency in the indusiry? 016 19992. GWPOCI Ce200MA  HCN Mt IOCTOSNIO paGOTaC.
Joundedin 1999 intoareput-  Thank goodness, there have o Koxnanuu, paGomaroueii ¢ Toi Hasa Halia KoM 110~
ed Company with clients  beenno cases, wherea transla- KueNmaxI U3 DecsmK08 Cmpan. YA cepTHUKAT COOTRCTCTS I

ral countries. How mpany G 1S0-90

woutd you briefly explain unpleasant. paGorars s oTon
this meteoritic rise? However, such cascs are not maxux svicom? Hanpas e

Initially, our enthusia rare in the industry and every- Ciavam crassy wnrateaes. Konwypenus @ smoii om-
our company's main driver, day life. Take, for instance, the Haueli KoM Gui7 MO pacau ouens svicoxas, max
which incident with the OHTY3HAIM, IOTOM K HEMy 0~ KaK HA poinke npedcmasae-
by experience, market knowl-  tion ofthe hxukum peace (GaBIATHCE OIIBT, SHAIHE PHIKA M Hbi 6CE GOIMOOKHbIE UZPOKY —
edgeand the ability to prioritize T o crpansar, cdo
business processes. We have  Georgla crisis, the so-called 6 11, Mt gabio i
long realised that price is far Mecdvedev-Sarkory Peace Plan, S ————
from being the main deter-  which almost led to interna e caaniii Qakrop, ocolen-  nvie npewsyuecmea Baweii
‘mining factor in our business,  tional diplomatic scandal. | 10, KOTZA peth 1ACT O padote  KoMmanuu ¢ ompacau

especially when it comes to
working with big corporate

success, and we are constantly
improvingit For instance,
year our company got the ISO
9001 Certificate and we plan to
Keep developing this area.
Competition is very bigh,
all possible players - from
individuals and small trans-
lation bureaus to gigantic

corporat re pres.
ot this mdushy In this

advantages in this sector?
Our clients’ esteem is based
on the fact that we scldom say
00’ to them. We can mobilize
all our translation resource:
in order (o fulfill a thousand-
page translation in a few days.
We are capable of handling all
tasks of any comple:
ifave have to master new s
of knowledge to do so. We

Factbox on company

Prima Vista is a hi-tech translation agency and
one of the leaders on the Russian translation ser-
vices market. Its area of expertise comprises ren-
dering translation services to corporate clients.
Consistently high quality service complemented with
an unassailable reputation has deservingly given
Prima Vista the right to become a reliable partner
for many companies both within Russia and around
the globe. In 2010, the agency obtained a certificate
confirming its quality management system’s full
compliance with the ISO 9001:2008 International
Standard. The measures taken while preparing for
the certification have enabled the company to lift its
work quality to a higher level. Prima Vista’s develop-
ment strategy is based on continuous searching and
iving for perfection in all its business processes.

Ham sakasuii neist ac sa
0, T0 0T Ha€ 0¥CHE PEAKO MO~
10 yeBIaTh 1080 <teTs. Mt
MOKCM MOGII30BaTS Bec Hah
iepeoCcIIe pecypes, HToGk
BLTOTHIITS THOSCCTPANINHbT
Hepeso b Tede

o

106y
Ty, AGGKC CCT 1A TOTO HaM
upHxOMITES oK

Y10 CII0KIYI0 paGo-

obmacTi anatii. Mut Mowen
TATBHO PEATHPYeM 12 Bee 1pe-
nomerst n savesanis, Muorie
WAL KeNTH paGOTalor ¢ Hanit

10 0

H0roN ronopirt

‘Muozoe sasucum om moxnocmu
nepesoda, max xax nozpeu-
nocm  nepeaode mexie-

Komnakus «puma Bi
arenTcTB0

opun us
PbiHKa yenyr. Komnauus

3UPYeTCH Ha 0Ka3aHuM NepeBoAYecKNX YCnyr Kopno-
PATUBHLIM KIIMEHTaM. CTAGUALHO BHICOKO® KaYeCTEO
yenyru eaympoaasn ponyTauumn NosBonAM KoMa:

tions and comments, Most of
our clients have remained loyal
tousnow for9-10years,a fact
that speaks for itself.

As already noted, much
depends on  translation
quality, as any error, say,

AN MHOTMX KOM-

R, K2k 18 TeppUTOpMM POCCUM, TaK U 0 BCeMy

Mupy. B 2010r. areHTCTBO NONY4INO CepTUdUKaT,
Kave-

Hoeromes s ompacau npu-
eyt nodoGozo poda?
Corasa Gory, y nac e Gbito
TaKIIX C1yaCE, KOFAa Haut nepe-
Bo T G npieto
To enpustTHOro cobuTus. Ho
BOKPYT TAKIHe €1y IpOC-
x0T nocrosnno. Basars xors
6ot cayua, Korza Gbit netouno

KaKoro-

crea

cranpapry ISO 9001:2008. MeponpusTs, nposeet-

HblE B PaMKaX NOArOTOBKY K CepTUhUKALMM, NO3BO-

ANV KOMNZHUN NOAHST NNHKY KAYECTEA HA HOBY

YpOBEHb. CTPaTerus passuTis areHTCTBA OCHOBaHA Ha
noucke u

nepencacis ypery-
posaa o 0
noii Oce
i Meannena-

CapKosits.

Heroumsiii nepeson mocty i
ol 11 past T

pleasant

September 2011
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Trunslo' on Industr: Special Report: Market Profile Report

“With regard to our com-
pany, we've positioned
ourselves as a profes:
al services provider in the
large translation projects

segment of the market.”

Our expert in this industry,
[Evgeny Kuznetsou,
CEO of Translation Center

«Y70 Kkacaetca Hawein
KOMMGHHM, TO Mbl HO 3TOM
PbIHKE  MO3WMUMOHMPY-
em cebs kak npodeccu-
OHANBHOrO UCNONHUTENs
KPYnHbIX Nepesoa4yeckmx
NPOEeKToBY».

Haw sxcnepm
@ amoii ompaciu zendupexmop
«Henmpa nepesodos KGTC»

KGIC Company, shares
bis view on this market

and its prevailing trends.

ow would you briefly

ble themselves into communi-

Eszenuii Kysnetoe
nodenwica ceoeti ouenroii
DinKa u npoucxooRUUx
na nem mendenyui.

translation services
market?

Today, if we go on the
Internet, we can find hun-
dreds of links to websites of
bureaus, agencies and trans-
lation centers. Moscow alone
has over 2,500 of translation
companics, burcaus  and
groups of translators, a fact
that highlights market satura-
tion. Indeed, such a situation
is expected, since cach year
universities produce lots of
language specialists and all
of whom need jobs. Many of
them become CEOs of transla-

The level of

x B Gora. Muorite neps
ko ca OTKpHEBAIOT NEpeROTIC-

organization in such groupsis
not high, but their prices arc
much lower than the market
average. It is rather hard to
evaluate the annual size of the
Russian translation scrvices
market in numerical value,
as new companics  inces-
santly appear on the market,
majority of which operating
viaso-called grey schemes, in
the best cases. Of course, there
is an official statistics, which,
in my opinion, docs not reflect
the real picture. So, to put it
bricfly, 1 can characterize

Russia’s today mar-

7] S RS Septomber 2011

CKite KOMTaNIH, @ ocTanbibie
B

poinka ycaye
nepesoda? W rpymi. Vposens oTser-

Cerogus, sailzs b IINTCPHCT,  CTBCHHOCTH I OpramM3AILI
MORIO YBHAETS COTHI CCHIOK  TAKHX TPYIIN HE BHCOK, HO
na CailTii 60O, ATCHTCTE W I LeHA MUK, YeM NpH 3a-
uenTpos nepesoos. ToIbko  Kase YEIyIH B OpranusaLin
5 ouoiit Mockse cerogus na- B wdpposo anasicnii o6sex
cunThBaETCH Goee 2,5THC  NEPEBOLUECKHX YCIVT B FOL
NEPEROACCKIX KOMMaNMii, NOACHNTATS A0CTATONHO CI0K-
610po i pyin mepesoxuKoB, 10, BecKoneuno nosss0TCA
410 FOBOPHT 0 ABHOi HACKICH-  HOBBIC KOMINILI, TPI TOM,
HoCTH phitiKa. 1 H0-ApYTOMY  'T0 Gobite HOOBHIE 1S HiIX
CHTYaINS CKIAAMBATECS e PAGOTAIOT B IyuIIeN Cayuae 0
MOKET, Beith KKl FOX Ha-  cephiM cxema. Besyeao
it BY 34 BHITYCKAIOT MHOFO-  €CTE O(DHINATbIAR CTATHCTH-
SHCIEHHBIX CICWATHCTOB 10 K, HO, 1A MOIi BT, ota
AIHKAM I BCCM MM HYAHA P~ HC JACT PeaTbHOf KapTHHbL




Cneupenoprax: Orpacnesoii 063op PeiHok nepesopa =

Ket as large, but at the same  ple” to every customer and

time convoluted and weakly — project.

organized. The quality of transla-
According to politicians, tion and consequences of

the Russia economy bas suc quality work  could

cessfully exited the global bave fatal outcomes. In

Jfinancial crisis. Do you itisi

g

Ecan u axpatue, Mory oxa-  paGoms uxeiom cydvGonoc-
DaKTCpH3OBATE CerOANAII-  noe nanenue. B smoi cos-
Hitii PHIOK CPCBOAICCKIX  3U, XOmenoch Gb yanamy,
Yeayr, Kak esiiil, 10 NpH  uMeemes u coszv Mexcdy
orom 3 u cnabo
opramusonanibii.

nepesoda?

agree with such opinion, to know if there is a con-
andbow didthe crisisaffect nection between price and
1pany? ice quality

As an itis  Yes, and
hard for me to agree with  verydirect onc. Many respect
such opinions, since I actu-  ful companies claim that it is
ally sce this *kitchen’ from  impossible to make a quality
the inside, and except for translation cheaper than $15
the high oil prices, I cannot  per page. But it is the market
seeany pos sin that Besid
the country. There arc also leading  global  translation
state orders, but it is usually  experts have also emphasized
difficult to get frec access  the need to give the clients
to them without having the ~ exactly what they want, and

“We don't intend to rest on our laurels, but
shall continue to further expand our client
base, applying our approach of providing “the
best service for people” to every customer and
project.”

right connections or ‘cash  not force unnceded srvices
bags. However, with regard  on them. For a translation com-
to our company, we have  panytofunction normallyand
positioned ourselvesasapro-  be able to hire professionals,
fessional services providerin  because our job is intellectual,
the big translation projects it needs to offer them worthy
sector. But, duc to the crisis,  work conditions. There arc
many plans of our custom- translations that require the
ers, and consequently, ours — cfforts of several people, and
aswell, have been postponed  also orders, where
or put on hold, as there is quality plays a sccondary as

g 1 Jla, meetes cBass, npiient
c06a o svixode sxonoxuru  cawas npavasi. Miorue co-
U3 MUPOBOZ0 (PUHANCOBOZ0  TIUILIC KOMITAMINI TOBOPAT,
xpusuca. Coenacnvi u Bvt ¢ 4T0 HEBOSMOKNO CACIATS Ka-
nodofuozo poda Mnenwen u iccraennii neperoa aemenc
xax xpusuc noaunina Bawy  $15 3a crparmny. To cyri,
~konanuio? 9TO TAK I CCTh, O 1 PAIIOK

Mite, Kkax npexnpimia- et cnom yenonis. Mit
TeIO TPYANO COTAACHTHCA AOAKINM AABATH KINCHTY TO,
C TAKIM MHCHHEN — BeAb 5 TO OH HPOCHT, HC HabA3biBas
BIKY 9TY KYXILIO> H3UYTPI He HYIKNBIX KIHCHTY YCIYT.
NOIMTHBIbX AMHAMIK — 10- MUpOBBIE SKCTIEpTH, TAKKC
MIIMO BHCOKIX el Ha ediTh  HOJMCPKIBAIOT, YTO KIMCH:
weTpare e puao. ECTh e TaM HYAHO ABATh TOTBKO T0,
FOCIAKYIIKH — 1O TaM BONPOCH  U€TO OMH camit X0TaT. UTofHt
63 <HEMOLANOB PELIAIOTES  KOMIANIA HOPMATBHO Bk~
peaxo. Uto kacaercs mameii  wonuposana, 4TobH b nepe-
KOMIAIIIL, TO MBI Ha 9TOM  BOACCKIIE KOMIAIMI ML
phiitke ce- paGotatn a

«Mbi He COBUPAEMCA OCTAHOBHTECS Ha BOCTHI-
HYTOM, G NoTOMy ByAeM M Aanee HaPaWMBATH
Hawy KnueHTckylo 6a3y, NpUAEPXMBAACH NOA-
XOAQ «NyHIIMe YCHYTH TIIOASMY K KOKAOMY KNM-
€HTY M npoeKTY».

s Kak npodeccnonaTbHOro  Beab, Hala paGoTa — HuTe
HCTOITCS KPYIHAX Mepe-  ICKTYaTbiias, COOTRCTCTREHHO,
BOZUCCKIIX IPOCKTOD, OLNAKO MM HYAKNO NDETATATH A0~
113-32 KpH3HCA, MHOTHE ILIANE  CTOf{HLIC Ye10BUS. BhBaloT
A KAHCHTO, 3, CpeBoNH, HAX KOTOpHIIT
BATCIBNO, N HALI, CABHTA-  PAGOTACT HECKOABKO HCT0-
107, TAK KK CerOuis HeT  BeK. A GWbaIOT 3aKassi, 1

no hard-proof assurance of ~ such y simply
cconomic stability both in o know the gencral meaning
Russia and across the globe.  of the text

There has been a significant I a company is dumping
decline since 2008, and even  prices, it is obvious why
today many companics arc it is doing so, but what is
still leaving market or trying  unclear is why clients often
to survive by merging with  realize that cheap transla-
one another, But, despite this  tion might bave deplorable
poor dynamics, we do not oes this

KAUCCTRO UTPACT BTOpOCTC-
KOHOMIKH CTPAIBI 11 MHDA.  TICHIYIO POTb — SAKAIUHKY
€ 2008 Bnauo nazemie, wuOHe  POCTO Y10 NoNATH O
KOMIANIII I CCTOANS YXOUAT  CMBICI TEKCTa,

© poinka wan mmyt cnacenns  Ecau komnanuu dexnun-
» camsmnsx. Ho, HCCMOTpS  2y10m, nonsimio, ux ny vt
1A TAKYIO AMHAMIKY, MBIl He  kauenmbt. Ho cayu xauenmot
OCTAHOBINCA 1d JOCTHTIYTON,  nOpOi He nonuNaim, 4mo
Gy I e AT,  Sanaumue 3 Oeweani nepe-
Gasy, npuscpmin- 600, nocaedcmeus ozym

intend to stop or reston our  bother you?
laurels, but shall continuc  Yes, such companics con-
to further expand our client  stitute a_temporary prob-
basc, keeping our approach  lem, because their life spans
of “the best service for peo- are rather short. They are

Basich NOAXOMA <yeAYTH ATs  Goumb naawesnvivu. Bax

Jozelis K KAKLONY KIHCHTY  Mewarom maxue Koxna-
u npoexTy.
Kauecmso nepesodauno-  Jla, TaKie KoMnamii ye

Caedcmeun nexanecmaennoii  wawT, KO TOTLKO BpENC

a6y

011




fighting with shadow, and  ourselves. This isa completely O «GopIOTes ¢ TeNBI0», W, HAM NPHXOANTCS paspaba-
as a rule, they always losc.  different task. We only make KaK NPaBiLIo, IPONTPHBAIT,  THBATH LAOCCAPHH CHOMMN
Initially, clients don't see the  our proposals based on clients’ KIHeHT BAWATC HC BIAMT CHIAMM - A 3T0 yiKe COBCEM
differences between compa- needs. This is why our offers PASHIIL MeALY KOMIalH- i paGota. ToAbKo, HEX0MH
nies offering translations for  can vary in prices. We can offer SMH, KOTOPHC MPEAIArAIOT 13 NOTpeONOCTE]i KIMCHTa,
$10 or $20 per page, except  atranslation for $10 per page nepesonnt sa $10 w sa $20 Mt gexaes emy
for the prices. Our mission  and client will be very satisfied aa crpamimy. Jlns wix pas-  wne. TloaTomy mammu npen-
is to explain and let clients  with the quality, and we can HIIA 3AKI04ACTCA TOABKO B AOKEHHA MOTYT IHPOKO
know that differences do also offer it for $30 per page uene. Haima 3a7a%a 06BACHTS  BAPBHPOBATLCS MO HeCHAM.
exist and what they exact- and the client 1M, 4TO PaSIMILA CyIeCTBYeT, MBI MOKEM NPEAOCTABHTD
ly are and W B uem ona sakmiowaetcs.  mepesox i a $10 crpamima, i
Kknowledge are valued more  faction is the most important OTBETCTBENHOCTS I SHAMI  KCHT GYCT 0YeHs 080N
than irresponsibility and factor. HEHSTCA 10POKE, HeM GE30T-  KauecTBOM TAKOTO MePeBoa.
fragmented information. In your opinion, what A MoKeM ™™ 52
Is it worth; ize would you as $30 — u wmenT TAKKe HE
on translations? the best way to choose a Crmoum 1 axoMONUM MG PazoHAPYETCA B HAC — H HTO
Itis possible to economize  translations company: nepesode? raasioc.
on translations, but notinall  Clicnts need to pay serious Dxonomuts Ha nepenonax  Kax na Bau 63240 ayuue

cases and one needs to do it attention to everything: the MOKHO, 110 TA7ICKO He BO BCeX  6wGpamb Koxnanuso 13 ocy-
very intelligently. It is neces-  questions that arc asked by CAyHaAX 1 0BAATCABNO ¢ wecmerenus nepesoda?
sary to understand what pur-  the translators, their capa- ysox. Hysno nommwmars,  Jloporue saxazumi: opa-

pose such translations will  bilitics and solutions being 1A 4ero 5TO AexacTCH W imaiite BHMMANIE Ha BCE ~ Bo-

serve. We, for instance, ask  offered. They equally need KakoBa Koieuan uexb. Mut, mpocs, koropuie Baw 3azaior
HANPHMED, SAZAEN KINEHTY  NOTEHLHATDIbNE HCTOTHHTE-
“We can offer a translation for $10 per page PSULBONPOCOR IPH IPHEMKE 1, BOIMOKHOCTH i pemIenIts

and clients will be fully satisfied with the quality
of our work, and we can also offer it for $30 per
page and clients will not be disappointed, which
is the most important thing.””

«Mbi MOXeM NPeaoCTaBUTL yCiyry NepesoAd U
3a $10 3a ctpanmuy, U knueHT GyneT oueHs ao-
BONEH KQYECTBOM TAKOH paBoTei; @ MOXeM npe-
noctasuT ee 30 $30 u KNMeEHT TakxKe He paso-
o ® R e 4apYeTCs B HAC — M 3T0 NABHOEY.

taking and processing their are professional transla-
orders. Of course, some clients — tion bureaus, agencies and
always ask about the prices, centers as well as fake and

<y npoexra. Ko-  KoTophie Bam Npesiaraior.
xanents npocst  Iofisure, ects 610po, arent-

as they usually do not see the  amateurs that call_them- €pasy CKasaTh MM HEHY, e  CTBa, HENTPI HepEeBOA0D I
point, in their opinion, in ‘use-  selves professionals. Placing BILIT CMBCTA B UMIINIX ¢ MCPEBOMTECKIC KOMTATI,
less’ questions. We view such — others with the latter will WX TOUKH SPEIIA, BONPOCaX. I TAKAKe €CTh MOMCHHHKN
approach asan unserious one.  surely lead to problems. One M1 e CHUTACM TAKOH MOA- I ULICTANTH HAIHBAIOMIE
Typically, our services arenot - more advice is not to place X0 K pemeniio sazay ceba npodpeccnonatarmt — i
thesame, and therefore, using  all the orders at once. A ceppesbiv. Hamm yeayrin  oBpaTHTRC K TaKI TORAM —
thesame template, canleadto— good approach s testing; a HETHROBHIC, 1 ACHieTBYA 10 970 yiKe npobiea. He ctout
failure. The purpose and tar-  much better methodology is maG0my MOKNO HPOBATHTS  CPA3Y TABATH HCHOTHHTEIIO
getaudience of translationare — to make a sort of pre-qual- Becn MpoeKT. Ouelh BaKNO  bec ofben npoekra. Xopouas
veryimportantas well. These  ification trial that should HA3WAUCHIIC M UCTEHAT Ay~  METOAKA — TECTHDOBAMNE,
arc the questions that usually — include atleast official infor- AnTOpHs Hepenona. DTo Te
interest us first — what a cli- mation about the company, BONPOCH, KOTOPHE HAC MI-  MPCAKBATHBIKAHONMHiT
ent wants the translation for _previous work samples and epecyloT b epByI0 ouepens, 0TGP, BKMOUAMM KAk
and for whom the translation  proposed solutions to one’s JUTA MCTO I KOTO ACTACTCA  MIHHMYM CTIPABKY 0 KoM~
tasks. Choosing translation TOT NEpEBoiL, K10 €0 yAeT  maii, Tectonsie paboTh i
companies by prices means WIHTATS } KaKOBA ETh KONCH-  MPE/IATACMOC PENIEHTe 0T
appropriate terminologyand  putting onc’s tasks at a huge Horo nenobsonatna. Takke  baumn saxaui. Bubupas mo
style of presentation also play  risk that could kill the entire HEMATOBAKIYI0 COCTABIA0-  ICHE, TET0BEK PHCKYCT M0~

an important role. We often  business or project. This will LLYI0 HFPACT TEPMINOIONIA  CTABHTD 1Ha CBOEM Gusliece
have to compile our glossaries  a real formality approach W CTITS WATOKENIA — HACTO  ILTH IPOCKTE <KPECT», 1 -
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Orpacnesoii 0630p

PuiHok nepesopa

not directed at actually
doing the task as required.
However, a totally differ-
ent approach is needed for
projects that are important,
meaningful and purposcful
for clients,

How would you charac-
terize your company and
Juture plans?

Our company is distin-
guished by clear standard-
ization of all business pro-
cesses and flexibility in our
approach to clients and their
projects. Our company docs
not hire people from other
translation companics. We
do not support conservative
viewpoints, belicve that the
market should develop, and
we scc ourselves in the role
of satisfying clients’ needs
We also abide by the princ
ple of division of labor since
everyone should profession-
ally do his/her job and do
it very well. We apply an
individual approach to the
selection of project execu-
tors. For instance, if a trans-

involved in the project. A
translator should be famil
iar with specific terminol-
ogy used in the industry
Our company has experts
in different arcas, such
constructions, medicine,
technique, pharmacology,
IT, ete. It is often believed
that a CEO of a translation
company should be a pro-
fessional translator, but 1
do not support this view.
Our future plans include
diversification into provi-
sion of cditorial and expert
service:

How would you briefly
fommlate the ideal model
of a successful business in
your industry?

Aswe have understood over
six years of our company's

peration in this industry;
personnel is the most asset
in this business. The logo
of our company used to be
“KGTC - Innovations, Quality
and Service, but in the begin-
ning of 2011 it was changed
to Keeping Good Traditions

ToT aHaK ne GyAeT anauNTh
<smmOAKEN0s, a cKopeli
<oruntazcs».  Hazewocs,
4o Komeunnii pesyntar
Baxt paen n pama paGora
MMeEeT CMBICT 1 IeB?

Kax Bot noxceme oxapax-
mepusosamy Bawy xoxna-
nuio?

Hawa Kosnanus otmsaer-
s eTkoil craugapTizauncii
npoteccon npu rHGKoM Mo~
XOAC K KACNTaM 1t WX 1O~
extam. B nameil Kommani
e paGoTaloT MO w3 APYTIX
HEPEBOECKHX KoM mani
Mu ne npuicpmpacycs

sopucra. Tlepenoguik gonen
pasGupathes b crennue-
cxoii Tepamooru. W nam
HEHTp IEPEBONOB HMEeT P
KCHEPTON B PATHHX 06IACTAX
snamii, TAKHX Kak cTpon-
TEALCTB, MEAHLIIG, TEXHIK,
dapwaxoorus, IT u ap. Ecro
MHCHIIE, HTO YKOBOANTC D
nepesoxeckoil Kommanii
RomKeH Cax GHTh NCPEBOA-
wHKOM, X0Ts Gbi A3 TOTO,
wTOGH IpM BOIHMKHOBCHII
npetensuii yyers paspeunnty
s oeunTs curyamo. 5 e
PASIEIAI0 TAKOTO MHEHHS.
B naunix nnanax passusars

IX BSLIALOB,
R passngarhca,
nOTOMY BHANM ceGst B potn
yaosacTBopsomeii cTopon
Tak e M HeTKO IpHIEpK -
BacMes NPUAIINIA «paee-
HIA TPYAQ>, TAK KaK KaA st
AoKen npodeccuonanbio
SaUMATHCA CHOMM AEOM It

DeAAKTOpCKO-DKCNCPTIYIO
pacory.

Kax Bot oeau Got ecpopy-
aupocams udeaziyio nodexs
yenewnozo Gusmeca s saueit

30 weers et
paGoTt KoMmam, TaBioE B
nauex aeste — 10 o, Cio-

aenars at0 Mu
HpAKTIKYCM HHBIAYATb b
10AX0A K noAG0py HemONI-
Teaeit no npoextan. K npi-
Mepy, ecan yaen nepenox

ran oy Kac
<KGTC — Mnnosatum, Kae-
ermo u Cepantcs, 10 b iviaze
2011 roa o1 Gbt waweriett 1ia
Keeping Good Traditions of
C Thion

lation of legal
is required, we give such
ks to translators with
= degrees or get a lawyer

of C ion “People,
Knowledge and Technologies.”

~ MBI facM nepesoxuuKa ¢

T y
ple, the better for business. |

1OpHAYECKIM
I NOAKI0NACM K IPOCKTY

fextozormy. Jlyunte o
uesoBeKa, GHatee CTaHoBHTCS
i

yetue,




L2l Translation BTN Expert's View

«The expertise | gained
frommorethana geca de
of working in the United
States has proved help-
ful in promoting a cul-
ture orhlgh profession-
alism in our Russian sub-

«Bonee uem pecatuner-
Huit onbiT pabotel 8 CLUA
NOMOT MHE CO3AaTh AoYep-
Hiolo komnawuio B PD,
OCHOBHbIM NpUHUMNOM
AeaTenbHOCTU KOTOPOI‘:i
SBSIETCS BbICOKMM npo-

sidiary.»

Our expert in this
industry, TechInput
Translation Agency

President Boris Aronstein,

shares bis view
of the current status
and development trends

on the Russian translation

market.

owwouldyou describe

depends on the level of

deccroHanmamy».

Haw sxcnepm

@ amoii ompacu - npesudenm
e

600UueCKOil
mnanuu TexHunym

HopucApnnmmeﬁn nodenwica

it oenKol mexyusezo

cocmaun  mewoenl

paseumun poccuiicxozo poinka

e hecooee s

Russian _translation
service market?

p as follows: pres-
ence of few established players
amid numerous small agen-
cies; absence of major inter-
national translation agencics
(Lmnhndge Transperfect);
isposition  of  transla
tion providers to accepting
whatever comes their way
regardless of their special-
ization (linguistic, technical
focus), and finally, complete
lack of financial transparency,
including hiding companies’
charter capital in ownership
structures.
The translation business
is unique in that demand

economic

and the m»p« of inter-

nau. B consu c smun, xax, na
B

national - In
this context, bow would
you assess the ml[nml of

the economicc n this
industry;
Technical transiation, by

nature, is global Hence,
as seriously hit by the
glohnl economic crisis, just
like any other service indus-
ry. o
the crisis lasted longer than,

« B eme oxapax-
&
i poccuiicruit poinox

na sawy undy
yenyr  Obaacrs p
y Dy Boza
i v o omaTax.
KoM npH cyeTnylomeli ke, KaK 1t APYTHe BB YCIYT,
ot Mpost
;orey Dhinie K bonee

(Lionbridge, Transperfect), ence-
e

CHUCPARATICH> H0BIIE, Ho Ha-

HECKIX YCYE NI OTCYTCTBIH
G

npusep, B

orpacY, 0G0y Horpeiocrs

ple,
turing industrics because the
need for significant transla-
tion normally arises only
vhen proj

Koii-

160
(iopo, Texamiecoil) 1

FO 1IEPEBOAA BOSHIKACT TOBKO

HoCIE BIXOTA KoMMeT

jects
have progressed to a certain
phase. However, I believe that
by and large the cconomic
crisis had a positive impact

) SR Sptamber 2011

a
yposers. B ueson e, o i

Odna us ynuxazsuvex wepm

¥ MHeIHIO, Kpy
OTpACIN HA TOLAY 3a CuCT e

wmo enpoc sasucum om cocmosuz

yexopertioit
VX012 € pririka MeTKIX <Hrpo-



Barna skenepra PuiHok nepesoaa @

on the translation businessby  production sharing  agree- xon». Hama koumams Taioke  myts. Bortee wex tecamwiermii
accelerating market consoli-  ments, So, it was perfectly wensiTata (i, 5 onpeserentoii ot pabors v CITA Homor
dation and squeezingout the  logical for Techinput to T NPOAOTKACT HEMKTH-  MIIC OPTAHISOBAT KOMITATITO,
smaller players. Our company — cstablish a_Russian_ subsid- 6 pato-
was also exposed to certain iary in Moscow in 2002. The BUACTHOCTIL B Thl KOTOD

effects of the crisis, and to  expertise I gained from more ore e poccitiicirx U KatecTio
some extent, still feels the than a decade of working in AKAMKOB 1 B 11C0G paborsi s i
pressurc: for instance, welost — the United States has proved pa . KoMiais
some of our Russian clients helpful in promotinga culture cexoTps y y
andwerecompelledto‘frecze’  of high professionalism with o, Text e vertee ¢

our rates, despite ongoing  special f lity con- ¥ y - Kaueers: yeayr
inflation. Nevertheless, our trol and quality assurance in C a0 1Heb10 Mbt IpeOCTAR -

“Having focused on the petroleum industry, I IPAKTIYCCKH BBITH Ha 10~ HOBBIMeNA  KpamnduKat,
our company has established strategic coop- [IEEEITR TS anampyes savesais
eration with the world’s leading petroleum Bauia K0NnaNuA GupOCIA LS OKETANIA KIUEHTOD, paspa-
s AL B Garmacst
consulting companies in this industry.” H P e "
B ye y
company has continued to  the Russian subsidiary. From axmopei, komopoie cnocod-  mrepatypy b toii obmacri.
provide services to major  the very first days of its opera- cmaosamu maxosy pocmy? B 2004 kosmamns norynuia
international clients, and  tion the company has focused FlcTopist 1mamieii KoM MeALyHApOMNC cepTiHKaTE
this enabled us to mitigate on improving the quality of mataacs sumape 1999r, koraa  kauecrsa 10 9001:2000 1 IQNet,
the impact of the crisis and  its translation services, pro- B XbiocTotte, mrTat Texac, Gbita — can nepsoii B Poccii nepesoit-
essentially return to our pre-  viding  training opportuni- 3apErHCTPHPOBANA KOMIANNS  uecKoil Kommanmeit, cepridu-

crisis level. ties for translators, review Bui6; & =
Yourcompany basgrown  ing feedback from clients, «Buibpas csoeii cepoii creunannsaumu Hedre-
Jrom a small firm 1o an developing the appropriate rasosylo orpacns, komnaua «TexMunyr» ycra-
i guidelines HOBWIG CTPATETMYECKO COTPYAHMHECTBO C KpYTI-
agency. What are the driv-  and publishing translation HEHLUMMM KOHCANTUHIOBBIMM KOMNOHMSIMM MMPQ B
ing fuctors bebind. this manuals for the petreun 370 OTpACHY.
growt industry. In 2004, it reccived
T y pany  thelSC Technput, Inc. Hosmremie  muposanmoii opioBpeseiio 5
dates back to January 1999, international quality certif cue om0l nepenoxteckoii  OBmaCTI MACKYIIOT0 1 YeTHOr
when Technput Inc. wasreg-  cates, thus becoming Russia’s xoumaumt b Xsiocrone Geutore  nepesoza. Kpowe 1oro,  2008r.
istered in Houston, Texas. The  first translation agency certi- vt — b omze 1980-X 10 pesy IBTaTa HCCAC OB
establishment of one more  fied for both written transla- 10108 XHiOCTON HPCBPATIVICAD  PBIKA HCPCBOTICCKIX YCAYT
translation agencyin Houston  tion and oral sersnyion ¥ ii accommaunn
had a reason, because in the  In 2008, the Localization |y CIIA, a myenmo s amx  orpacressix cramapron (LISA),
late 19905, Houston turned  Industry Standard Association | 062acTsix MeAyHapoaioe co- < TeXMHIIYT» BOUICI b ITEPKY
into the US. capital for the  ranked Techlnput among the P ¥
oil and space industry, one top five major translation |  SHAWMTETDHO ZTbic, teM B Kowmantil Pocciy
of those areas, where inter-  agencies in Russia based on | xpyrux. B cosan c oriw pesko  Bawa xoxnanun cnewua-
national cooperation had its survey of the translation B03pOCTA IOTPCBHOCTD BTEXII-  UsUpYemES na npoeKmax &
made much more progress market seckon nepesone. Kpose oro, s nedsmezasooii ompacau. He
than elsewhere. Hence, the  Your company special penned0-s ¥ 3 cneguanu-
demand for technical trans- i Land, j 2ayun u
lation soarcd, cspecially in Does his specializati (ExxonMobil, Shell) npii
the mid-90s, when global oil co y Roxnanuu <y
majors such as ExxonMobil and b paspaboTie caxannckoro et posannvies neped <ynusep-
and Shell moved into Russia  what would you call advan. na Gaze Cormamenms o pazaene  cazvmbinies?
to create international con-  fages of such D nponyiann. Toarowy conep ThioGoi b ;
sortiums for the development  cialization” over “univer nonyser
of offshore mineral resources  sality” in the translation 120025 Mockne poccricKoii  syautaron peGyer toctatoioro
on the Sakhalin Island under  industry? TR O T




Lol Translation Industr, Expert's View

In order to deliver qual- instance, we also have major TI09TOMY 5 BCCTAA CKCITTHNCCKI  palombt na 2-x cosepuieno
ity results, one needs a f international legal firms and oTHOCHACA K KOy

nanHAM, 50 pasbLx puinkax — Poccu u
cliA?

deep insight into the subject  banks among our clients. SBITONIN O BOIMOKHOCTH Ka-
matter, irrespective of busi-  How does the unique uectsenHoro nepesota o teex  PaGora Ha ABYX phiHKax —
nesses involved. Therefore, ~expertise of operating on obmactsn -
1 have al been rather  different mar B0 Bee nossoser
skeptical of the advertised napax y TpoGien o wHeTo HoTHCTIIY
capabilities to deliver qual-  States - la«-lp your work? KON OTIISAIACK O JATHCl- - CAIX 10 CYTYGO KONMEpUECKI.
ity translations inall areasof ~ Our operations on  the Han saiass
human activitics and from/  RussianandUS.marketshelpus Kowraiin Merck, kpynieiiuieli — pasibix yactax cuera (lOm o-
toall languages.  addres; from i Caxammics, Mocxsa, Jlowzor,
This is, indeed, one of the  purcly logistical to solcly com- MIDA, 1 11e HMECT SaKa3UHKOB B XbIOCTON), [e Ml OKAIbIBICN 1
reasons why we stopped pro-  mercial. Our clients are located oGmacti MT 1awTonpona, Toccts,  mepesoxeckie yeyrh 24 waca
viding translation scrviccs o . in diffrent partsof the world TM, 1€ JUTA TIEPEBOa IOMMMO 1 CyTKH 7 et b esteano, Uit
Merck, a major § khalinsk, Moscow, pelyiorean  otoro, we -
cal company, and also cur-  London,and we ¥ XUMYCCKIE  HBIMH HEpeBOIKAMH ¢ Hatieil
s, i
“In2004, Techlnputreceivedthe ISO 9001:2000 : Goree 150 dpit-
OTpACD, KOMTAIS YCTAHOBITA nauc(p«)s 3 PO, & cm

and |QNet international quality certificates, thus
becoming Russia’s first translation agency certi-
fied for both written translation and oral interpre-
tation.”

«B 2004r. komnanws «TexMunyr» nonysuna
MeXAyHOpORHbie CepTHMKaTsl Kawectsa 1SO
9001:2000 1 IQNet, cras nepsoii 8 Poccuk ne-
PeBORNECKOl KOMNAHMe, CepTHOHUMPOBAHHOH

rently do not serve clientsin  are providing translation ser-
the IT and car manufactur-  vices to them round-the-clock

ing industries, that is, areas, and seven days a week. For this OAHOBPEMEHHO B 0BNIACTHM MUCLMEHHOTO M YCTHO-
where, in our view, special - purpose, we, in addition to our ro nepesoaa».

technical  knowledge is  in-house staff, also use a pool

required, in addition to lin-  of 150 freclance translators cKpy nr A e

guistic proficiency. Having  in Russia, CIS, United States, BT KoMam Mitpa BoToii i, Kak s PO, Taxc CIIA, no-
focused on the petroleum c.;mm‘ England, Isracl, ctc orpacan (Millerand Lents, Lid.  woraer pennim onpocitonari
industry, our company has aving legal entities Purvin & Gertz,Inc.) aTasske 33 npetocTanaeimic
established strategic coop- bom in the United States and Tockonsceieli no sanacan o~ moGoii satiore wipa. Hors
eration with the worlds pro- Poccim.  rasioe, 4To onpexensier Hamy
leading petroleum consult-  cedure to translators in any VAABTAIH W TOMOUtL Crle=  paGoTy — 910 BHICOKIE KOpIIO-
ing companies such as Miller  world currency. Most impor- ul«xumrnnzryxxupm awii  panuBiiC CranapTA HpoL

& Lents, Ltd. and Purvin &  tantly, our company maintains TIOSBOACT AN BIBCCTIH KIYECTBO  BOCTBA 1 YIPAIICHIA KaK 310
Gertz, Inc., and the Russian  high corporate operation and NCPCBOA B ITOI ONCHD CI0K-  WIMPOKO MPHISTO B 3aMAIBX
Statc  Mincral Reserves management standards and Hoil 061aCTH 12 caMbili BBICO-  KOMAIIS.

Committee. Consultations  practices similar to those used kit ypoews. B o e npesst,  Kax Got Bow woenu cpop-
and fecdback from specialists  in the West. KaKitui e KT,

in these organizations facili-  How would you describe wpaspaGoriar Wy 2 6
tate continued improvement @ fail-proof formula for MECTOPOAUICIMIL INCCT Takke  9moil ompacau u Kax e
in our translation, covering  success in your industry npaBoBsic, aKonONICCKNC, bit-  opeanusosamy paGomy, wmo-
highly sophisticated techni- — and the best way to achieve HAHCOBBIE 1 APYIHE ACTCKTD. Gt doGumbea nocmas.aennoii
cal maters. This enables us  i? Jlpyrus cropassn, nama o6~ yeau?

to deliver excellent results,  There is no such thing as a aacth octa- (1 ynesa
Notably, any oil and gas proj- ‘fail-proof formula’ for suc- Town0 mmpoka. M nosTOMY e cymecTayer i B Oiofi 061a-
cet, inaddition to geological - cess in any human activity HAI KOMIAHIA HMECT CPEt  CTH HeI0Beseckoli AeATEAbIOCTH
exploration and develop- However, there is a prereq- 3 i 1, TeM ne M

ment, has legal, environ- uisite to success in business, MEAIYHAPOMIIBIC OPHAMECKHE  YCTIEXa €CTh 1 Ol1a 0Yelth 1o~
mental, financial and other  which is quite simple: try to pupas 1t Gaian, 7~ neofXomMG mpocTo Ghirs,
aspects, which make our spe-  stay atlcast asmall step ahead Kax nosozaem saweii kox- X0t Gbl 12 no:mara piiepes

cialization fairly broad. For  of competition. | nanuu ynuxazsuvii onim  cBOUX KowKypenTon. M
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M paBoraem smecre

‘ Mbt HaxogMmM oSwHA ATLIK
W\ Komnanua (TexMunyT)
- .
| ‘We work together
We find a common language
* BXOOWT B QECATKY BEAyLME Poccuicknx # s one of the ten leading technical transtation
HE PhiHKe in Russia,
» * provides comprehensive suppon for major oil
KPYTHBLE HETErEsBsIx NPOSKTOR. and gas projects.
= ARMABTCA NEPROA B POCCHIA NEpHGANECKOR - lslhsﬂmhnmlaummunylnﬂunahn
B NOpeBOIHeCy quality
npaKTHRy y smemlnw lon practice
KEYSCTHOM NBPEBOAA W NaMaMBLeR anulomlsooommmammu
capTwdmkate IS0 S001: 200002008 1 IONat cartificates for both translation and
8 ofinacti " interpretation.
¥rDiok topesni. # uses the newes! version of SDL Trados 2009
* BEPCHKY Memory and a proprietary data
obecneqenns knacea Transation Memory - SDL canter for quality control at evary step in the
Trados 2009, & Taxs eaqmmR production process.
A yonTp H guides and for

and specialists n the oil and gas seclor,

HoMNARKCHOR CONPOBOMARHHE
l rnoBanbinix NPoEXTOR

TECHINPUT

Poccwn, Mocena, Motanceca nepaynos, 4 5. c1p 1
Tan.: (485) T44-0060 (wecrosamansnid ). (495) 628-7852
Samc: (485) T44-00-69, E-mait: techinputtechinput nu
Web: www inchinputng




221 Translation Industr, Expert’s Corner

«We are currently the
only translation compa-
ny offering this exclusive
service on the Russian
market — searching for
information in foreign
sources — for clients»

Our expert in this indusiry,
EGO Translating Vice President
for Innovative Projects

«Ceityac Mbl sBrsemcs
YHMKQNLHOM  Nepesoa-
4ecKoi KOMNaHWEH, npe-
AOCTOBNSIOLLEN SKCKIIHO-
3UBHYIO ANS POCCUIMCKO-
TO PBIHKQ yCAyry — MoMcK
MHOPMaumK B 3apyBex-
HBIX MCTOMHMKOX.

Haw sxcnepm & smoti
ompacnu eue-npesudenm no
unHOSARUONNBLY NpOCKMAN
Komnanuu 310 Tpanchetimunz

Olga Schemeleva,
talked about modern
international trends
in globalization of innovation
and also about the new project
currently being launched by
ber company.

to understand what  cighth largest importer of
‘baracterizes  the innovations. In this cat-
process of globalization cgory, the leaders are China,
of innovation? India and Istael. One other
he experts that com- interesting trend can be
piled the Global Innovation  highlighted ar we
Index divided countries sce a growing number of
into three groups: multinational companies
1. Countries that under-  that prefer to localize their
take researches and devel- R&D centers abroad. The
opments (R&D), main reasons for this arc:
Countries that use lower cos to tal-
innovations, ented Apk(uhw»‘ and also
) (nunl|1c~ that import the  proximity to and knowl-
lates logies Russiaiscur-  cdge of the market. Tt is
rcn(!vm e thirdcategory  interesting that companies

B ST TR September 2011

A astart, Twouldlike  Our country is the world’s

Onvza Hlemenea

0 coapemennvix mupocsix
mendenyunx zioGarusanun

unnosawuii u 0 noson

npodyxme, Komopuui vicooum

nawaze nawei Gecedv
xomeaoce Got nonsme,
«mo ace e xapaxmepu-
syem nponece cavtaausauu
unnosayuii?

Sl (o,
oruera Global Innovatio
Index) pasacrsior crpais
Tpu rpymm:

CTpatbi-renepaTops e
u

Ha poimox Kownanus.

Hanma crpana sasmyiaer $-¢ veero,
1 MHDE 10 UMITOpTY HHOBaL
B oroit kateropuit
stnsotes Kuraii, Mz, Ws-

HTEPECHYIO TeIEHIUO.

ix
KoM, KOTOpE TpeATOwHTaIOT
10K TH30BHIBATE CBOIE HAYHO-

2. Crpansi-nomssonatenn

newTpH s

pyGexow. Octopiie iy
Goee nizxue

3, Crpansr-inimoprepsi Hose
X Texuosormii. B nacrosmpmit
MowenT Poccins oTHociTes K
tperneii Kareropu

merav, a Take G-
socTh 1 sHare phnka. Kera-
‘T, yauBiTencn Tot dakT, 4o




that invest more in global
R&Ds than in forcign salcs
reap greater benefits.
How are these trends
reflected in the translation
industy
The requirements for lin-
guistic support for most cli-
ents have started to expand

It is no longer cnough just
to translate documents,

materials and texts, as cli
ents’ requirements have
become much broader. For
example, they need infor-
mation on Western tech-
nologies, scientific devel-
opments and information
about foreign markets
And the number of coun-
tries covered can be quite

Yronok akcnepra PeiHok nepesopa =

“TOUIHKAX,

h service on the x " ¥ 5 prima

Russian market - searching Goabtueii crenein b roGabibe ¥ — HoMCK idopMaI
in foreign u B aapyG

sources. The demand  for uen B poxakM 3a pyGeom,  Mexiynapomias

this service is confirmed by
international - practice. At
the moment, most Fortune
500 companics usc the so-
called Market

npaxTiKa

i smu mendenuu om-
pasunuce na nepesoduecroii
ompacau?

C 5 -

Hocrs B ganiow site yeayr. Ha
ceromsmi gens Gotsicrio
KoMmanmii 13 cmicxa Fortune
500

services to have access to
the latest and most rele-

tyrass

Tax " <Market

s Gobun

CTBA FAKAIIKOD

Intelligences 13 oro, wrofst

vant information and to be nasam pacumparhes, Termeps — 06natats cavoli akTyaiboii i
informed about their com- ™ Ko nepe- ii i
petitors’ activities on the 50K AOKYMENTOB, MaTepiaion,  Gbith cBoux
market. TeKCTOB — X T T SIS
Are there special require- ropasio mupe. Hanpuvep, — Cyugecmayiom au ocoGwie
ments infor- o 6 x
mation services? SaNAIbIX TEXHOIOTHA, Ha- um[mp,\rm(umnwrl/( we?
Fine-tuned  search  pro- yusix paspaGorkax, nosocti  Orpator: nponeay-

cedures,  systemization  and
annotation of information,

oaapyGekibix punax. Mpit-
oM OXBAT CTPAN MOKCT G1TE

DB TIOHCKa, CHCTEMATH3AIL
W annoTiposaime npopa-

“A translator needs to monitor market de-
velopments and be aware of the latest trends
in the industry, as any scientific modifications

or technical innovations could bring many

«Mepesopunky Heobxomammo cneauts 3a
PA3BUTHEM PHIHKA M 3HATb NOCNEAHME TEHAEH-
UMM, TOK KOK MoBbIe HAyHHBIE MOAMGHKALMM
M TEXHUYECKME HOBUHKM B OTPACAH MOTYT BHO-

changes to the language itself.”

diverse, involving the use of
not only English language
sources, but also Eastern,
Scandinavian and other
languages. When request-
ing an information search,
the client is primarily inter-
ested in the following: the
accuracy and relevance of
the information, timeliness
of recciving such reports
and, of course,
ability and of

the existence of the required
knowledge bases and, most
importantly, careful selection
of resource

What criteria does your
company use to select spe-
cialists?

Ourselection processisvery
careful because when translat-
ing complex technical or sci-

ntific documents a specialist

CHTb MHOTO U3MEHEHMM B CaM A3bIK).

AocTatouno

HEAIOTATANOIN HCTOT30BA-
HIE HE TOBKO AHTAORIHAHEY
HCTOMIIKOB, HO W BOCTONIBIX,
CKAIMRABCKIEX I ADYTHX 5351~
xon, TTpi sanpocax 1a nomex
unopMam KeHTY B
T0MHOCTS TN PETEBANTHOCTD

win, namrme
Gasbi swanmii, a camoe ran-
noe — Tmateabmbi noaGop
pecypeos.
Mo xaxowy npuniguny svinod-
Gupaeme cneuuaucmos?
Been peeTcs THATC B
o.l(mp, HOCKOIBKY epenot

HOYHeHILA OTHETOR 1, KONeWHO

the information. So, clients
save time and only receive

translator also needs to moni-

the reli- e, oo
1 Takin 06-
tionin the sector in question. A PAsoM, FAKAIUHK IKOHOMHT

BPEMS 11 NOIYYAET TOTBKO
T

0
Haysiyo 10KyvenTa-
w0, enemaHCT A0KeH 06-
AT ONBITON 1 HNETH PO~
(eccuonansioe oSpazosarie
B TpeGyemoit orpac. Tepe

the that is rel-
evant to their needs.

How you briefly
describe the new product

can

the mar-
ket and be aware of the latest
trends, as scientific modifica-
tions o technical innovations

your com
pany, and bow will this ser-

guage itsclf. It is important for

o-

cy mdopyao
Ha

Bon
5 PASBHTIEM PHIIIKA 11 3HATH.

1, TaK Kak

dyxr i )
aseme, u kax on nomozaem
KoMnanusx yuacmsosamv 6

TEXHINECKIIC HOBIIKH BHOCHT
MIOTO HSMeneHItii B cay S3bIK,
e 5

ate inthe process of global:

versant in the terminology of

ization of
We arc currentl nly
translation company offering

co yiaT-

BAACTH OTpACCBOlE
soruei, Besw AAKE OO 1

pHO-

incorrectly ept

Kommarieii,
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ing of information. Over 20 iefly bighli cit - Ecnu oxpamue, xax udem wx
years, both i i 5a 20 et

accumulated a large database  izations? Gombmas Gaza pricoxonporpec-  Celitiac Mt Bees o7HoBpe-
of highly-qualificd specialists,  We are currently carrying CHONATBIBIX CIIEIATHCTON, TAK  MEHHIIO HECKOIBKO A0T0CpOt-
as well as a fine-tuned system  out several long-term proj- WOTpAGOTAHIbIT ATTOPHTM HX  HBIX NPOCKTOB, B Teucre i~
for sclecting them. Our expe- — ccts simultancously. Our cli- novcKa. Ha ceromnsmimii Aeih — TebHON0 BpeMeli sakas ki
tience of linguistic support  ents want to naw onb "
has been developed in over  and regular 6 peryanpiyio

50 sectors and 77 world lan-  foreign markets and scien- west B 50 orpacax 1 77 sk pyGemHX p

Kax utpa. TIOOTONY TOABACIIC  Pa3paGOTAX B ICCKOILKILX 0T

« ; P ———
Our company’s huge resources, technolo-

ectecTnens XotoM pasi-  Hew npodyim, npedocmas-
gies and experience mean it can provide this e aneyviii eaweii i
service in line with the requirements of our cli- Hameii Kommaruu, azan Gydem nomozamy xauenmam
ents and global market.”” BHEAPACMBIX B GHaHCC-TIPONCCC 6 passumuu ux Gusneca?
To sain
sosaumomix nponeccos.  Global - Innovation  Trends
guages. o, the appearance of  tific developments in sever- Moncno unassams cmpanss,  Study, b koT0po ysacrsosa-
anew productis partof natural ~ al sectors over an extended i 50

%
development of our company’s  period s
technological process, whichis  How will the product
adaptively introducedintocli-  offered by your company Taxoii CIHCOK coBliazact ¢ ceayoiie i

2 7 y
uenmaz npu noucke  KoMnAILii, BHACHILIOCh, 4TO

TPYMeHTH 1151

entsbusiness processasapart  belp clients develop their PFiTIHION  CTPaH, KOTOHE  PaspaGOTOK M BHEAPCHI HtHo-
of globalization of innovative  businesses?

processes. he Global Innovation «OrpoMHble pecypcel, TEXHONOMMM W OMbIT
Can you name the coun- Tr:ndss‘uuy inwhich 50 mul- HlleH KOMNGHWM NO3BONIOT OKA3HIBATE 3Ty

triesthat are of mostinterest  tinational companies ook

NYry B COOTBETCTBUM C TPEBOBAHMAMM KN~
10your clients when search- part, revealed that most of Yy © CILUEELL) @ USRI (L

€HTQ U TOBANLHOTO PHIHKaY.

ing for information? these companies use the fol-
This list coincides with the  lowing tools to develop and
ranking of countries that axc sati phinticon
have invested most in R&Ds.  rescarch (59%); analysis of cli- |1uu.n-umklum‘upmpdl’xnml (59%); Anians norpedocreii n
‘The main ones are the United  ent Il s, ot citon (39%); Cit-
States, Japan and Germany,  (59%); and innovation portfo- Tepuan.Jlanee nayt T Dpaiius,  cTow ypawTem HoBa-
Nextwe have France, Britain, ¥ 56%). Ilseiinapis, — onmsnn moprdensm (56%).
Switzerland and South Korea,  Accurately obtained and prop- Kopest. A sanepuiaior cnicok  Toulio nofysenias u bepio
‘The list is completed by the f help ;
Netherlands, Finland and  clients to correctly introduce Isers. TOMOTACT 1IPABIABIO BIEAPHTS
Sweden. new technologies. Companies Jl1 Kaxux ompacaeii 6awa  wosye Texuoor, Venemnocts
Which sectors does your measure the success of their o Biexperts
company provide this ser-  innovations in sales volumes P
ice to? and differentiation, ic. upgrad- i PO I
The requirements of aspe-  ing, expanding the range of KAIK B IONCKe B .. BHXOAOM I i yposerts,
cific client do not always ~ services and growth in profits. e neersa v,
coincide with the industry Again, I would like to under- o T T
rankings by R&Ds, and often line that a sourced W HCCACHOBAIAN, & HOIHAC OT-  HOBTOPIOCh, MOCTHINYTD BCeX
reflect Russian companies’ paact amncneneit p
financial capacity and deter- u Bhieapenie < "
mination to introduce and  can help achieve these goals pocemiiciix
adopt ur company’s res ,tech- ananTuposaisili K noTpeGHTETI
Yourcompany is currently  nology and experience mean Bawa xownanus ceiac Pecypes, Texnonorm w onsr
carrying out several proj- it can provide this scrvice in aedem necxoxsio npoexmos smoIOT
ects on_finding informa- line with the dan KoMnanuii y yenyry B cootser-
tion in foreign sources for  of our clicnts and the global no

Russian companies. How —market. 3apyGeXcubIx uCMONHUKAX. 1t TAOGATEIOTO PhKa. W
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el Translation ORI Expert's View

«Our membership in dif-
ferentprofessional organ-
izations provides us with
contacts and opportuni-
fies to be well-informed
about market develop-
ments, discuss transla-
fion business issues with
colleagues, etc.”

«YneHcTBO B pasnMuHbIX
NPodeccHOHaAnbHBIX Opra-
HM3aUMsIX, NPeXae BCero,
O3HQYOEeT KOHTAKTbl M BO3-
MOXHOCTb «BbITh B Kypce»
npoBem HALWEro PeIHKa,
oBMeHuBaTECA € Konnera-
MM MHEHMSIMM NO aKTyan)
HbIM BONPOCAaM nepesoa-
yeckoro anHGCG nUT.A».

Our expert in this industry, Haw sxcnepm 6 smoii
Yuri Melnikov, ompacau zendupexmop BII
CEO of MARK Business «MAPK Busnec Ilepecodse»
Translations, H0puit Mensnuros nodenucs
shares bis view ceoeit ouenKoi poimxa
on the market unpoucxoonugux
and its prevailing trends. Ha nem mendenyuii.

ow would you briefly Bot yeayeu it ocna-

assesstoday s Russian bme.'

Here, it is necessary to
mas differentiate  between

‘While the market is mature  European and CIS mar-
and highly competitive, it has  kets. Russia, based on the
also remained tedand  afore parame-

oxapam ez0i-
[t
nepesodueckux ycayz?
Hacsumennsiit, nwcokoxon-  CHI. Poccis cront npubam-
KYPCHTILE 1, BMCCTE € TeM,  GNTCBINO MOCCPEIINC MEAAY
10K 200 TEPBBINIL I BTOPHMI 10 BeeM

under-organized. ters, is located

“We owe our success to confinuous pains-
taking work on training our translators and
editors, establishing an effective work proc-

esses, constant task quality control and client
education.”

Forcomparative analysis, between the former and the
bow does the Russian mar-
ket, inyour opinion, corre-  One of the unique fea-
late to markets in otber CIS  tures of your industry
and European countriesin is the fact that demand
terms of market size, ser- for services depends on

) (S RS Septomber 2011

P peunc napase-
B xauecmoe cpasnumev-  Tpav.

nozo anazuza, xax, na Baw  Oina uz ynuxazonvix wepm
630120, poccuiicxuil prinox  ompaciu saxuoaemes.
coomnocumes ¢ punkayu mox, wmo cnpoc sasucum

«Mi 370 0BuacHAeM NOCTOSHHON KpONOTAMBOH

ECCOB, NOCTOSHHBIM KOHTPONEM K4ecTBa M «06-
PA30BAHHEM» KITHEHTORY.

dpyeux cmpan CHT u Esponvi om cocmosnus sxonouxu
xavecmay aauno-



the state of ecomomy
and level of intensity of
interactions  betwees
countries. In this regard,
bow, in your opinion, bas
the crisis affected your
industry?

Indeed, our industry is
highly sensitive, perhaps,
more sensitive than oth-
ers, to both economic
and political conditions,
a fact evident in the nega-
acts of the current
crisis on business activi-
tics on this market. For
instance, our company’s
orders volume dropped
by about 30%, falling in
some months to 50% of our
pre-crisis figures. On the
whole, the industry’s total
orders volume, according

to our data, was down b,
about 30%-40% during the

57
Barnap skcnepra PuiHok nepesopa B

Geiicmaun uexwdy cmpanaxu.  nennoeo abixoda sxouoNuKH
Beonu comun, xax, na Baw 3 xpusuca, xax Bo cezoins
32290, Kpusuc nosun na  eudume Gydyuee poceuiickozo
oauy undycmpuro? pouna?

51 yake KaK-To romopiL, 4TO

ing into account the gradual
recovery of the economy
bot

nec, noadyi, Kak HHKaKofl b HPOCTO obpesen a pas-
APYTOit, 0COG0 UYBCTBUTEACH  BITTHC, M HIKAKIC KPIIICE HE

He TOBKO K iy novemars, Te,
ok i KOND- KT CYMet ICpCAHTS KpIIIC,

market?

As T have once said, we are
fated to grow, whether there
are crises or not. The survi-
vors of this crisis will dou-
ble their growth rates. For
example, we have already
surpassed  our  pre-crisis
results,

There is an increasing
use of the so-called ‘elec-
tronic translators’ in this
industry. What is your
opinion of this tendency

JONKTYDe, W HexaBHI] KpHIHC  OYAYT pAIBHBATD YCKOpeIIb-
ne ofomea ero croponoit, K it Texmasit. M, uanpisicp,
TIpINEDY, O6BEN 3AKAIOD B YIKE HE TOTBKO <IOMATI», HO
HAmICii KOMIAHUN VAT IPH- 1 «NIPCrHATI> AOKPUIHCHBIC
MepHo 1 oy Tpeh. B 0T~ nokasarem. Bosue nateA L
ACABHBC MCCAS MAXCHIE B 3TOM CMHCIC BOVATAIOTES 12
AOXOMII0 10 50% OT Z0KPH-  AABHO OKILIACNOC BCTYILICHIE
aucnoro nepuoa. B epeaney  Poceun u BTO.
110 OTpaCM, HACKONbKO MHe  Bompacupacmen npuxenenue
HARCCTIHO, NAZCHIE GAKAION  SACKMPONNDLE nEPeOIUKOG.
na mike Kpusnca cocrannio  Kax Bot oyenusaeme maxyio
nopska 30-40% ‘mendenyuro, unackowco ma-
wue P
wonpoca, uc yuemox nocme-  xoearom npu paGome?

(Chis

000" MAPK busHec [lepeBos!’

EMAIL
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ed over years of experien:
these ‘gadgets’ to transla-  such as our finc-tuned work
tors? process, unceasing quality
1 strongly disapprove of ~control and well-cstablished
them. Any notion that trans-  reputation as a highly pro-
lation, as a profession, is dis-  fessional company. It also
s far from reality. ~ involves our policy of being
anslation is primarily an a* sptmahztd asopposed to

Pesxo Bee
PacCyAICHIS 1 TeNy 0 TOM,
w0 podeceist nepesouIKa
HAXOLITCS B DALY HCHEAI0~
X, AANCKH OT ACHCTBHTE -
nocti. Hukaxoit eraowers e
MoeT 1t B oBoapiyo Gyay-
eN BPS T CMOAeT 0012~
ath

m(ell:cm:l pmce«, and no  a‘universal
clectronic device today or in  pany. For cxamplc, we arc
the near furure can adequately  unlikely to engage in trans-
replace human intellect. This — lating complex — technical

910 ueawii kowmACKe na-
paverpos, cosanmii 3
MHOTHE rogs paGoTh: u Ha-
el npon3BOACTBCI-
bt nponece, n nocToANHEi
KOHTPOb KauCCTBa, 1 HAtA
MuorozeTnAz  penyTans
Bhicoxonpodeccuonabiol
Kosmam, o 1 noTIKA

senonexa, a
nepesos - aro, mpese ncero,
TeeRTyabib IpoLCec.

Y
There are companics on the
market that can do this much
better than us. However, in
of any machine translation, our own segment of busine:
excluding translation memory  translation, we are confi-

“Our key competitive advantages include
our fine-tuned work process, unceasing qual-
ity control and a well-established reputation
as a highly professional company

dustry.”

systems, and this requirement  dent of our ability to deliver
s specificd in contract agree-  a high-quality product, and
ments with clients. our clients are well aware of

Now, ler's shift our focus that.
1o your company, which  Your company is an
within a decade has grown active member of both
m a small agency into  leading Russian and for-

Hyennon uacTest
B CIOKHOCTD W, BNCCTE ¢
e, FIABNAA NeHROCTS Rameii
yeayru. B nameii xosmani
Kateropiriecka sanpeimeto ic-
noLIOBaHE TIOBHX CHCTeM
MAUHHHOrO ncpeRoxa, Kpo-
Me TAK HA3BIBACMBIX CHCTEM
«nepenoiceroii mavs T, 1t

iiv, a e
<ymsepcambioiis, KoMmamL
‘Hanpiyep, Mbi Bps i 503b-
MCMCA 32 IEPCBOA CA0KIO-
IO TEXHUYECKOTO OMHCANNS
Kaxoro-mmbyas cranka. Ha
HallleM HIIKE ecTh yBaKaeMbie
KOMIaIII, KOTOPHE CACTa-
10T 510 F0PA3L0 AyuIE Hac.
Ho 3at0 5 namex cermente
s
ML HTO B COCTOSHII HPOH3-

«Hawm KoHKypeHTHbIe NPenMyLLECTBa B 3TOM OT-
PACAM — 3T0 W HANGXEHHbIH NPON3BOACTBEHHBI
MPOLIECC, M MOCTOSHHBIA KOHTPOMb KAYECTBa, M
HOWA  penyTauusi  BLICOKONPOGECCHOHANBHON

KOMNGHMMY.

a10 peGonatiie sakperieno
3 ToroROpIION ypoe

Bawa xounanun cezodnn
o

BECTIH BHICOKOKAYECTRCHIbT
npoaykr. U mamm kamen
X0pOIio 3HAI0T 310,

a pacesetter in its market eign p busi-
segment. How would you

ness How
briefly esplain such suc. does this belp your com-
pany in its business oper-
Bricfly speaking, 1 can say ~ ations?
that we owe our success to  First of all, membership in
continuous painstaking work  such organizations provides
on trainingour translatorsand  us with contacts and oppor-
editors, establishing effective — tunitics to be well-informed
work processes, constant task about market

‘noucmune o

wcenuems. Ecau xopomxo,
wex Bul ofoncuneme maxoii
yenex?

ECit Koporko, Mbi 970 01~

Kax wiencmeo ¢ maxux op-
EHALLLS G Bax

& patome?
10, HPEALE BET0, KONTAKTH
<6uTh B Kyp-

boii paGoroi. B uactiocts, Hax

u
ce» npoGte Haero pitik,

quality control, client cduca-  discuss  translation  bu
tion, etc. ness issues with colleagues,

Competition is current-  improve our service quality,
Iy at a cutthroat level, as learn new ways of solving
all possible players are problems, gt an idea of the
present in this industry. direction that our market is
In this context, what are growing and track the evo-
your company's key com- lution of clients’ needs and

PeAAKTOPOB, COIANIEM Heol-
i

© Koazerami
MHHHSMH 110 AKTYATbHbIM

Xomumsx
TIPOICCCOR, HOCTOMIBN KOTpO-
et KatecTaa, <oBpazoBaCN>
KAHCHTOR 1 T
Konxypenyus a smoii om-
paciu oxens evicoxas, max
Kax na pranse npedcmasie-

Bompocay mep:
Guatieca, yayuars Kacerno,
noananat, myTn pemerni
pasmbix nposien, iverh
npeACTaBCHIIC 0 ToN, B KaKoM
HApABICHII ABIAYTCs yiacT-
I PLIIKA, KA MeTOTCR

sector? of all these factors enables us
These include an entire  to develop our industry fur-
range of parameters creat-  ther.

) S SRS Septomber 2011

vt ace uzporu.

 Bac
Kouxypenmunie npeunywecmsa
& ompacau?

i
xanenton. Bee 10 b conokyn-
HOCTH TIOMOTaeT passHbaTh
Hau panok. W



«Price dumping is a key
obstacle to development

Cneupenoprax: Otpacnesoii 0630p PeiHok nepesopa =

«JleMn1HT LeH — raBHbIN
TOPMO3 PA3BMTUS PhiHKG

nepesopos. Huskas ueHa
nepeBoaa NoKopsieT Cepa-
Ue 30Ka34MKa, HO Takas
[eLIEBM3HA BLIMrPLIBAETCS
TONLKO 30 CHET SKOHOMUM
HO PEAAKTOPCKOM BbIMT-
KE M TLaTesNbHOM NepeBo-
Be».

on this market. Low-price
translations easily win cus-
tomers’ hearts, but such
‘cheapness’ is usually
achieved at the expense
of careful translation and
diligent proofreading.»

Our expert in this Haw sxcnepm 6 smoti ompaciu
indust 2enoupexmop AIl
Evgenia Tsygantsova, «Hoeumexc Tpancretiun
the general manager Eezenun oizanuosa
of Nowitex Translation, nodenunacs céoets ouenroi
shares ber view on this poinka u npoucxoosuux
market and the prevailing na nem mendenyuii.
trends.

owwould you briefly on this market. Translation | ax But smosceme xopom-  wayunux npeanpusriax. Ha

Russian translation ing an individual approach, \poccuticxuii puimox  TpPOKOB, MOHOTOANCTOB WM

services market today? high quality, di the p yeaye ay pob. Veayru nepe-
Just like any other market, verge of sl cezo0nn? BOA@ ~ MPOAYKT, TpeGyiomit
today’s market of professional  style. If you want this and Puitiok npodeccion MDY Qb1 axona,
translation services is charac-  have enough time, you can HEX TIEpeBOT YCIYT,  BHCOKOTO KauccTBa, TpyA0-

terized by chaotic movements  improve on these skills and Mo-

of translation companiesand  make them work for your

06w, rpamyanero ¢
HOKCPTEOBIIICN, 4YBCTBA

agencics, frecla pret y Jenb XaoTiuNOe ABIKENNE  CTHAA, Bee aTH Kavectsa,
ers, amateurs fond of foreign  ment on the translation mar- 610po i arenTeTs nepesoos, mp i s
ungwm with good writing ket depends in many aspects CBOGOANEIX NIEPEBOAHKOB,  BPEMEIH, MOKIO PATBUTS It
hnical translation  on human factor. mobuTencit wHOCTpamNEX  3acTanuTh paGoTaTs na ceGs
dtpanm:n[a in large-scale  Taking into consideration ASHKOB ¢ JAMTEPATYPHBIMU  VCHEX M ABIKENHE Ha PlKe
isis i JA7ATKANN, A TAKKC OTAET0B  TICPEBOTOB BO MIOTOM 3aBH-
tutions, There arc nokey play-  the past 2-3 years, which TEXHHYECKOTO NEPEHONA NPH  CHT OT HTOFO YEOBEUCCKOr0
ers, monopolists or outsiders — post-crisis changes on this KPYHEIX KOMMCPHCCKNX 1t (paKTopa.
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market would you like to  Price dumping is a very

| Report: Market Profile Report

C ytemon  mpusuciy  HpABIMBACT BOSNOKNOCTH
n

bighlight?
i

recently the  ful, iny
afterthecri-

 is such

1 general?
It is true that most clients
are primarily interested in
translation prices. They are
ching for companics that
charge less, regardiess of the
efforts and labor involved
Price dumping is the key
obstacle t
this market. Low-price trans-
lations casily win customers’
hearts However, such ‘cheap-
ness'is usually achieved at the
expense of careful translations
and diligent pmommm As
a result, such c
a new basic xcquu’zmzn( on
quality of translations. These

While freelance translators in
the past only used to cooper-
ate with translation agencies,
the situation today is totally
different as freelancers have
become independent players
on this market. They become

and advertise their services
on different translation web-
sites and translators forums,
In addition to competition
with one another, translation
agencics today also compete
with these freelancers as
well. Such competition is not
good for translation agencies
because distribution of orders
on this market makes all play-
ers equal

prioritics for sclecting any

Spotlight on
Nowitex Translation

Nowitex Translation is a multi-profile company
established in 2001, which has since been
successfully operating on the Russian transla-
tion and educational services market. Today,

it renders all types of translation services as
well as website translation, editing, design and
formatting of materials, notary’s certificati
affixation of apostils and consular certifica-
tion of documents. The company’s transla-
tors speak over 50 global languages, includ-
ng European and Asian languages as well as
languages spoken in Russia, CIS and Baltic
states. Besides, Nowitex Language Center
Company, working in close cooperation with
Nowitex Translation, offers educational ser-
vices in the best language schools across the
globe, notably in the UK, Ireland, France, Italy,
Spain, Germany, USA, etc., as well as
language courses in Moscow.

neenuii ¢ BCEX YHACTHHKOB

creduux 2-3 aem, xaxue  Henosoii dexnunz ~ smo
ouens

na smox puinke Bu xomeu  sinenue o smoii ompacau.

ot Hacxo, apaxmu-

Toce kpuacubx antemmit
HOCCAINX €T 0CHOBHAA Teli-
et a ph

xa, na Baw 63220, opedna
Qs Guaneca u scezo phinka
nepesozon: @ ueaom?

nepconamsams pputance-  Kanenta npesae neero wi-
pon. Ecut panbine CBOGOANKC  TePECYeT BONPOC NEHEL: KTO
HEPCBOLIIKI TBODILII TOTBKO  HILKE Ol

B PAMKAX COTpYAHINCCTRA ¢
610po epenoon, To ceiiuac
DPILTANCEPH BLXOAAT Ha Phi-
HOK KaK cBoGOAHbIE HPOKH,
odopaus U, akrusio pe-
Kaanmpys ceGs
nEpeROANKOB, A pazmi-
ubix popysax. U cefisac Gio-
PO CPCROZOB KOMKYpHpYIOT
He TBKO Me&AY coboil, Ho
ne Takas
KOHKYPEHIS — He B H0bsy 52
Giopo nepesogos: pacnpe-
Jeene 5aKasoB 1A PHHKe

I TPYAQ B HETO BAOKCIHO.
Jlesmunr e wa peske nepe-
BOAOB — IAABIbE TOPMO3 ero
pagsimis. Hirsxas rewa nepesota
HOKOACT CepAlte saKaguiKa,
HO ACIEBISHA BHITPHBACT-
€ TOAKO 32 CYCT KOHOMHN
a PeTaKTOPCKOil BHITHTKE,
Q TU@TETBIOM Nepenojte.

a caitrax

KA3WIK BBABHTACT OCHOB-
sty TpeGomanies - katectno
epenora. Jlywaio, uto a1

Cnpageka 06 Al )

«HoButekc TpaHcnemiwx»

- e
2001r . u ycnewwo paboTaiowas Ha poccuinckom
PLIHKe NepeBoAYecKX 1 06Pa3oBaTENbHEIX
ycnyr. OHa, B 4aCTHOCTH, NPEAOCTABNSNET KOM-
NNeKc yenyr no BCem BUAAM NepeBoaos
2 TaKke OKA3LIBACT YCAYTH N0 NEPEBOAY CANTOB,

uy
BepcTke u
PManos. CNucok paBoumx A3LIKOB NepesoaiMKos
KOMNaHuy BKAI04aET B CeGs Gonee 50 A3bIKOB
: eBpONeiiCcKMe, a3NATCKME, AILIKM HAPO-
08 Poccuw, cTpan CHI u Bantau. Kpome Toro,
7 uenTp akTuBHO
paGoTaeT coBmecTHO ¢ «HoBuTeKC TpaHCAeiiH»
 npeanaraet oGyuenve 3a pyGexom B nyu-
LUMX A3LIKOBBIX WKONAX MUPA, B 4aCTHOCTH,
& BenukoGputanum, Npnanaum, Gpanumm,
Wranum, Mcnanun, Fepmannn, CLUA v ap.,
a Takxe A3bIKOBBIE KypChl 8 MocKse.




Creupenoprax: Orpacnesoriossop [N Ny X

service and product, and will  Indeed, such basic concept as
s remain so. ‘a standard translation page’
] you describe  usually means different things
the currentrate of business in different countrics,  For
growth on this market, and _instance, while in Russia this
what are the main factors meansa page containing 1,800
e the

awaTp ~uenauxa  Gyi

HECTHO ~ OCHOBIBIC ba KNTA  MpesatupyIom mendenyuu o

npit 0o mBope yeryr i ompacau, u kaxue npoenozn

nponyKiH, Gbiit 1 OyayT  na Gydyuee?

BO BCe BpeMeHa, Tpornoas ma Gyayuiee? Ko-
Kax Bou woxceme oxapax-  nesio, xoresoch Ou awnrases

Ttis relatively difficult toana-  same term, huwcvcr‘ means
lyze the business growth rates 250 words in ot

in this sector because there are
too many factors influencing quality of translations,

such growth, from business  How would you briefly

“The fundamental principles of our company are
high quality, professionalism, efficiency, reliabil-
ity and confidentiality.””

mexn pocma  w cropony mumnI0BAIOTO
Guaneca na smox pvinxe, u  puiKa; yuniKams e, cos-
Kaxue ocuoausie haxmopei  TamIC YAKIX TeMATIICCKIX
aausom na nezo? nocer

O rexme pocra Guaeca  ciaii neperog, MeamutCKii
B OTOM CCKTOpE TOBODHTH  IICpEBO, OPIANCCKIL nepenot

«[NaBHbIE MPMHLMNLI HOWEH KOMNOHMM: Kaye-
CTBO, NPOGECCHOHANH3M, ONEPATHBHOCTS, Ha-
REXHOCTS M KOHOHASHUMANBHOCTbY.

strategies to ever-increasing formulate the key features
taxes. Besides, one more out-  and competitive advantag:
break of crisis can abruptly  es of your company on this
inhibit any growth trends. In _ mariset?

OUEHL  CAOKIO, CAMMKOM 11 1) i CO3Aamie §a3 qamix
MHOFO JKTOPOB BIIACT Ha 110 TICPEBOLaN I HCTOTHHTE-
9TOT POCT: OT CTPATETINI Be- AN B ITIX CCKTOPAX, COMAMIE
€13 Gu3iieca 10 NOCTOANNO  ¢AMHOTO o0iero npoCTparcTsa

this regard, our asfol-  Theft principles
Tows: “Do what you mu mo‘ of our company arc high qual-
doitto the best possible qual- iy, professionalism, efficiency,
ity, and then let what ought  reliability and confidentiali
to happen, happen, there is Working in full compliance
always a chance that things  with these principles, we have
eventually will turn out suc-  succeeded in building long-
cessfully by luck” Taking into  term mutually beneficial part-
consideration the reality of nerships with large-scale, effi-
Russian businesscs, this motto  cient companicsand attracting
isapplicable to all market sec-  new major customers based on
tors, their n

y nanoros. Gas nis
Jla i noctonio akathinaio-  cueren Translation Memory.
it Kpu3uC e cnocobeTByer A Takike ofbexene yowmii
PESKOMY ABIGKCINNO BHEpX.
Jlewia cxopee: «/lenaii o
OIKEN: KaYeCTBeINO B0 BOA B APYIHX eBponeiickix
nsii cBowo paGoty, 1 Gyan 4T0  cTpaNAX. A To Ha ceromt

Gyaer: avock mpoppeibe>. Y Hac Aake Takoe Gasooc
B peanisx py - momsTie Kak

HO-MOCNY, OTO IPIMCIINO K TCpeBoRicekas  erpaia>
Mooy cexropy. se pupaGorano (y wac - 510

1800 snaxos ¢ npoGeani, 5

Briefly put, what are the

Espone — 250 cios). A uto

main trends pre

this industry toda, o

what

Jor the fut
Arcthercany forccasts for the

YA TOBOPHT O KpHTEHAX
KauccTBa nepesona.

are your prognoses LANGUAGE CENTRE NOWITEX Ecau_xopomxo, xax But
ure?

M0z Gt cpopyauposams
Kautouesvie uepmbt u KoKy~

future? Of course, Iwould like to A3bIKOBO LIEHTP HOBUTEKC IR e e

s moving towards a morc
civilized market, which means  Eme—r——"
ofa narrow specialized market AaoxyueIi.
sub-scctors (technical, medical, T
legal translations, etc), trans-
lation and translator databases
in the subsectors, a
space for glossary databases

PRHHME R3MIKH TERHHUECKOR, MEAMUHCKOR,
pricc unification and ereation R I

Horapwansioe 3anepenne. Anoctin. Nlerannauu.

Baweii xoxnanuu na smox

pinI Ha-
KoMmANII: KatecTRO,
npodecenonamniy, onepa-
TUBNOCTS, HACAKNOCT, Ko

duaenmransiocts. Cobao-
Xast OTH NP yAaCTCA
BHCTPONTD A0ATOCpONIbC

for the Translation Memory BbICTPO, KAYECTBEHHO, HAJJEXXHO nmaprHepcKue  oTHOmCHN

systems. We also need to join

127055, Mocksa, Hosocnobonckan yn. . 24, crp. 2, 06417

€ KpymiBI)

W yeToituuBbIN

our efforts in all these spheres 16 (495) 258-09-19, 7. (495) 735-09-19 KOMNQHIANE 1 MPHBICUD 110
with the translation markets Em:translations@nowitexinfo HX PEKOMEILIAIUAM HOBBX

in other European countries.

KpymuuX KauenTos. W
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Transla' on Industr: Special Report: Market Profile Report

«In my practice, all our
customers are classified
info two groups: those
coming to us independ-
ently, and those that come
to us by recommenda-
tions.»

Our experts in this
industry, Stepan Grabousky
and Michael Tutikov,
respectively, the CEO

and chicf editor of Fonetix

«Mo moemy onbity, Bce
HOWW  KNMUEHTbl yCnos-
HO AensaTcs Ha ABse rpyn-
MNbl: OAHM BbIXOASAT HO HOC
caMmocroaTensHo, Apy-
rve — no pekomeHaa-

4 2endupexmop
u anasnbit pedaxmop

Donemurcs
Cmenan Ipatoscruii

AL T
ompa

Translation: ir uMuxaun Tiomuxos,

views on this market coomeememsenno,

and prevailing trends. nodemuics ceoeii ouenxoli

poinKa u npoucxoonugux

na nem mendenyuii.

1 terms of comparison, professional qualifications |cu cpaenums, xax, na  ctn Poccus u, npesae neero,

bow would you rate the  of employees and availabil E Baw 632150, poccuit- Mocksa, npenocxoant CHT
ity of equipment, Russia, and |ciuii punox nepeeoda u ne yerymaer Enpore.

ket vis- -vis other ma
in the CIS and Europe i

coomnocumes
puinkasu cmpan

¢ Opyeunu  Cywemox xpusucvix s6ne-

CHI' u  nuitnoczednux 2-3 nem, xax

size, service quality, pro- on a par with most of other Esponvi no o6vexy poinxa, Boi cezoons sudume Gydyusee
fessionalism and level of European states. Kaecmey ycaye, ocuauen-  poccuiickozo puinx
equipment? Taking into account the nocmu u np.? C. Tz Hecmorps 1a o

S. G: In terms of volume,  crisis of the past 2-3 years C. T Tlo o6menty pocerniicxiii  9KOHOMMKH, HCCTCROBANIS

the Russian market of trans-  how, going forward, doyou DHIHOK HepeBoecks
ian SAMACT IPOMCAYTONIOE H0-  CTOST 1A pecTe. Ot
0kenme. Ol NPEBOCXOLNT KILTH X0pou

lation services, in my opin- see the future of the Rus
ion, is between the CIS and  translation serv

European markets. Itis bigger  ket? puox CHI, mo yerynaer  rap
thansimilarmarketsintheCIS 8. G.: Despite the econom: enponeiickomy

states, but much smaller than  ic downturn, technological xan

those in Europe. However, rches move on. It has chota.

as for the quality of service, laid a good foundation for W TexIITICCKO

B T T AT September 2011

coTpy.
o

B obaacti TexnosorHii ne

10-
i pymaavient
TS nepenoxeekoro

poinky. Mo Gusieca. B nactositee npe-
pode

Mt Gotb

HHCTRO OCHOBHEIX
KOB  HFPOKOB POCCHIICKOIO ep
IO~ BOAUECKOTO PHINKA HpHNEICT




the LSP business develop-
ment. At present, most major
players on the Russian trans-
lation market use computer-
aided, or translation memory,
technologics, which help
to drastically cut customer
expenses on transla
maintain quality standards.
The future belongs to busi-
nesses that keep abreast of
time and rely on state-of-
the-art products in combi-
nation with expertise and
of

5
2

Creupenopra;

ties, availability of compe-
tence in a specific area, ctc
Then, they take into account
the quality of sample trans-
lations and the performance
in initial orders. The latter
get straight to business and
evaluate the quality of initial
orders

To attract clients in bus
ness is not as difficult as

Orpacnesoii 0630p

8 cnocii pagore Texioorim
anToMaTHIHPOBAIIIOTO Hepe-
BOMA, HABECTHbIC TAKAKE KAk
Texionorin T, noasoiiio-

aunrTensio cinkat,

BoH ca

PuiHok nepesopa

HemIA HANATHIEX 3aKazon,
Brophie cpasy npHCTYIAIOT
« cotpymmIceTRY 1 onci-
BAIOT KAUCCTBO. HAYATBHBX

aaxazon
B Guanece nempydno npu-
-

xapTi Kavecra. Byayuee

0 3a Takism KoMTa-
HIANH, WAYIUINH B HOTY CO
spestene it

meavio mpyonee yoepycams
cmapuix. Kax y Bac oGemoum
9ex0 6 smox nanpas iewu, oco-
Genno

loyal to a brand. How do
you do this in DEEID

paspaGorii
comoRymIOCTI ¢ OmMTOM 1
SuaIAMI IpoQeceionabIbX

translators.
From your practice, what
key factors do clients most

H
i
H
4
g

ing a translation compa-
ny?

S. G: In my company's
practice, all customers are
classificd into two groups
those coming to us inde-
pendently, and those that
come to us by recommenda-
tions. The former begin with
checking prices, availability
of certificates and warran-

ny, taking
strong competition in lhv
industry

5.G: With us, its different.
Upon choosing us, our custom-
ersusually remain loyal Should
our relationship terminate, if
atall, it is usually duc to some
internal changes in clients’
incsses, which, for obvious

Hs Bauiezo onvima, namo
wauge acezo ofpauarom k-
enmbt suunanue npu swiope
G10po nepeaoda?

C. T: Bee knmentsi yeomio
ACTATCS A ABe FPYILL ORI
BHXOIAT Ha HAC CAMOCTOST
10, ApyrHC — 110 eii-TO pe-

& ompacau?

C. I': ¥ nac Bce unaue.
BuGpanunie nac kmients
ot nac ne yxogst. Ecam or-
HOIeHI i IpePHBAITCS, TO
Aih nOTOMY, TO y Canix
KEITON 4T0-T0 HAMCHILIOC,

0 na ux muyTpemIe npo-
LCCCH MBI HIKAK IOBHATH
e Moes

Eeau_xopomwo, xax Bot
o2 6ot cipopyaupoaams

ntrol.
1f put briefly, bow would
you formulate ‘a busines
Ssuccess formula i th
industry,

yuuTsmair o, e
ceprucpukaton u rapanini,
e

Popy. usmeca
@ smoii ompacau?
M. T:: Koporkui orser — ka-

HyAHOI TeMaTIKe. 3aTes yui-
THBACTCS KaueCTRO 0GpAILOB
HEPEROa 1 KadecTso neiosi-

apui. Ha yposie
YUpABACHIA W HCHOAHCHIS
Ecam uyrs nozpoduce, 10970
cTpaTermeeKoe nAANHpOBalHe,

warn fonetic.ru
fonetix@fonetix.u

¢ Fonetix*

TOXHAHCCKIN

AN

onum patome © 1588 zoda

VYirtuoso

translators!

M, ANeKTPOIABOACKIR
Ten: +7 (495) 3334262
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M. T: If briefly put, it's pe
sonnel, from the stage of
planning, management to
implementation. If in morc
detail, it's strategic planning;
4 dedicated personnel and
project management system
customized to the company
needs; employee  selection
based not only on their pro-
fessional qualifications, but
also on their personality; qual-
ity first at all levels of project
generation and implemen-
tation; unconditional fulfill-
ment of commitments made
to customers and employees;
respect for regulating govern-
ment agencies and the law;
tending our own egarden
patchs while monitoring the
market trends; lasting and
mutually beneficial coopera-
tion with key customers and
partners.

The state of translation
services market depends
on the state of economy
and intensity of interna-
tional cooperation. Houw,
in your opinion, bas the
crisis impacted on these
Jactors?

M.T: Language service mar-
ket always depends on the
intensity of international
trade and  cross-cultural
exchanges between people
in different parts of the
globe. Today, as recession has
pulled back a bit, the trade

“Upon choosing us,

For

tion policy currently being
pursued by Russian leaders
notably has contributed to
this development. In future,
the trends brought about by
advances in ICT at the turn
of the millennium will be
gaining momentum. These

customers usually re-

main loyal. Should our relationship termi-
nate, if at all, it is usually due to changes in
clients’ businesses, which are usually beyond

our control.”

and cultural exchange acros:
national borders are expand-
ing, which, conscquently,
has also led to increasing
demand  for  translation
services. The moderniza-

trends are, firstly, the use of
integrated text processing
and ERP softwarc; sccondly,
the use of mobile and distant
employecs; thirdly, the us of
cloud data resources. B

64 JThe Russia Covpovate Worl] ber 2011

metix Transiations Chief Editor Michacl Tutikoy,
Eransas pedamop Bl sboremucs Miexauun Tiomuxoa

onepatuniiocts b ofpadorie
aaxazon, paspaGoTannas noa
npodiLtb KoMAIIH cHeTeA
YieTa KaApoR 1 BeAeHnA Hpo-
CKTOB; 10260 COTPYAIIIKO
HE TObKO 10 Tpodeccrona,-
HBIN, 1O 1 110 H4HOCTIHBM
KpiTEpIAN it

€ Kk Kae-

HOE OTHOMCHIE K HAA3OPHEN
TOCYAAPCTBENHbIN OpraHan

BoazenmBae
<colernentoro  oropoxas
np noCTOANION OTCACKI-
Bammn Tengentii phika;
MHOToCTHCE I BIAMMOBL-
ToAHOE COTPYHMECTEO C
KAOUCREAI  3AKAIKAMI
W napriepayi.

Cocmonnue puinxa nepe-
s0da sasucum om cocmos-
nus sKonONUKY cmpanti u
unmencusnocmu xexcyna-
podnozo compydnuuecmaa.
Kax, na Baw 632129, no-
ausa na smu npoyecce:
Kkpusuc?

M. T: Cocrosnue poinia
IiepeBozecK iy yeayr Beerta

amicHT 0T MTCHCHBHOCT
MEALYHAPOANOI TOPrOBII It
MOKKYABTYHBIX cBa3eit. TTo-
CKOIBKY pettecch
OTCTymUAA, TOPrOBIA U Ky b
rypibiii oGwen Mezy crpa-
AN Cerous pacmupaiTs,
b panioii Mepe Bospactact
u notpeBuocts n yeyrax
nepesoxuikos. B Hemaroi
creneiu atomy crocofeTayer
KYDC HHIHEIHETO pYKOBOICTR
CTpam Ha MOgCpHIHIALID
axonosKi. B Gyayuey Gy-
AYT YKPEIIATHCH TCHACHIIH,
Kotopsie 0603
nepezoye TaeseaeTi B
cwsan ¢ passuries KT,
910 ucnoabzOBanNE, BO-
TIEPBBLY, KOMILIEKCHBIX DO~
rpaxyt oBpaGoTkn Texcron

KOIbKO.

SHHCD A

«BLBpaBLIME HAC KTMEHTHI OT HAC He YXOAAT.
EChM OTHOWIEHWA 1 NPepLIBAIOTCS, TO NMLLL NO-
TOMY, STO Y COMMX KTHEHTOB STO-TO M3MeHM-
IOC, HO H WX BHYTPEHHME NPOLECCH Mbl HUKAK

MOBAMSTE HE MOXEM.

cTny paSot a neex yponitsix
noAroTOBII 1 BEOCII
npockrow; Gesycioniioe bbi-
noamenie 06513aTeALCTE B OT-

W IAAHHpOBANIIA pecypeon
npeANpUATILL, BO-BTOpHLX,
MOGHIBIBIX . yAATeHHbX
paBoTmixon, n-perbirx, <06-

HOIEHIAX ¢
HCPEBOUMKANIL YBAKHTET-

HaUHbIX>
pecypeon. W
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