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Russia on the threshold of ‘a tectonic shift’
in its elite’s consciousness

[government's fiscal and monctary policics, cx-Russian

Finance Minister Alexei Kudrin, now in a new capacity as

ist, highlighted in one of his recent,
downsides of the state’s

F eed from the igid official protocol requirements o defend

an

dependent cconomi
pecct

policics that are p y cap:
countryinto a financial abyss.

‘Thus, comprehensively attacking the accelerated spending
spree, a core policy of the current political tandem led by the
president and powerful Prime Minister Viadimir Putin, Kudrin
unceremoniously dismissed this duo’s strategy of radical esca-
Jation of state expenditures (o simultaneously bankroll bigger
pensions, ers’ wages, defense
{pendingand major overnanl of the coun.
trysindustrial sector as ‘a fantasy anchored
onanidee fixe.

For instance, citing a myriad of statis-
tics, Kudrin noted that the current plan
for hiking state employces' paychecks
and pensioners’ social packages over the
next decade envisages a budget of 20trin
rubles, oran increment of 2trin rubles per
year for the next 10 years, a substantial
part of the country’s current GDP value
of about $2.22trln in terms of PPP evalu-
ation. Similarly, Kudrin also convincingly
argued that the government, by pushing its
expenditures to unrealistic heights, will be
forced to make budgetary cuts of almost
1.35trin rubles or look for its equivalent,
should the oil price, currently hovering between $80 and $110
per barrel, were to suddenly nosedive to $60. The latter figure
was not taken from By i s annual average
oil price for the past dec:

Such open, bold and cbjective dissetation ofthe country's
economic policies by someone, who was in charge of the

throwing the

necded, o i in c

who
B ying that the Rusnanmmamem isnotan aren for poiical
discussions. Against the background of such an atmosphere of
political a alien to -
cratic society, it is, therefore, not really surprising that the cur-
rent tandem is now fecling the draught of intclligent and uscful
ideas among the ruling United Russia party, which always looks
up to the Kremlin for new strategic policy guidelines, instead of
‘generating them for the government

Indeed, one of the reasons cited by Putin for the quick-paced
formation of his new Russian People Front that includes non-
United 510 ‘i
new pool of
party.

Public Commitice of

governors, other top state officials, key businessmen, journalists
and cultural figures that wil also include

b political opposition members, o

form a ‘new and constant brainstorming

One of the typical reasons traditionally
cited for not voicing divergent views on
questionable official 5 ha

iys been the fear of losing high political
posts, and with them, the clitist social sta
tuses among top burcaucrats, Truc to type,
Kudrin's televised sacking decision by the

i
line of thought. For the titans
capitalism, the reasons for obsequious-
ness are usually real or imagined appre-
hensions over possible losses of businesses
via cooked-up charges, accesses to lucrative state tenders, and/
s Do el e o
of

T A R G S A e T
vocal and clear positions on vital public issues, even on key busi-
ness policies.

However,

nation’s treasury for over a decade, and hence knew all the

s of Kremlin's budgetary st sthat thereis beingfircd, all
, different from
gt oot e y i
ward on issues of national and hould
s et Raee o on e AT R Rt e T officials with latent divergent views, and also with other citizens

e of (i Ep GG e
1 Prokhorov, who said in September that Kudrin's dra-
cd

y rising social injusti

¢ an
e T e T T e Sl
that will be accompanied by the emergence of new public
el e A Gl e e
started becoming a reality.

the United Russia party convention, then Prokhorov’s vision of
‘an imminent tectonic shift'in the elite’s consciousness that will
by n
conceptsis at

Indeed, y s with the
current status, where open discussions and voicing of indepen-
dent views, even by the political and business elite, have long

that will for R

on vital geopolitical issues on the global arena (see our website,

become an the country A this, ifany is

Christopher Kenneth
Editor-in-Chief
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jor Events of the Month [LEGXES

- Russian business climate
y =5 needs radical overhaul

s 1o attract investors
President. Dmitry Medvedev has

declared Ru
climate a

tocrente more avorable conditions for

News Highlights

EU and Russia to finalize
conditions for a historic
abolition of visas

ow and Brussel

have announced

pannersmustake inorder o createl the

investors. “Thereare standard business
barriers in civilized countries. Business is business cverywhere.
Therefore, we need a P 3
hesaid ]

normal burcaucrats”

WHBecTMUMOHHbIY knumat Poccun
HYXA3eTcs B MKaNbHOM yNyylweHnn
Tlpeanaent Menesen mazna o
T (10X 0801 Cpo
i ¢ b cosal

e

3 bnaronp:

he transit regime,
feadded “Thislistwill hopefully beay e
mitberween e and EU in Brussels” This issue has been
J-Rus enda for a long time.
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= E lain mi Putin's
colossal influence in the world

International policsexpertshavcoftered
explanations for the high position of Viadimi
Putin, ankedsecondafterthe US, pmmm
in the Forbes ratin
influcntial people. Thus, expia
itin, an ina’s Hu Jintao (ranl
3, whose (‘numry has more weight in
i that

iés

BSAUMIbIX 11
N . A e»}\uuemm\« ndpm»pm, “T00H
F conmam, ace yeom, neobsomni K e
BIIIOBOMY PEKIINY, — NOAIEPKIY O, w
JACOCk, Gyer OnOGper b CeAyeN i
®-EC's Bpioccecs. Dot monpoc yake anio crona 1
nonecre s Mocinsi it Bpiocees.

Russia needs an effective,
and ‘not a mere legislations
stamping parliament’

courasdt Prime Minister Viadimir Putin has
s
e sraEruIRR officially acknowledged the impo-
tenceof the country siegsature,
ing
aYMa that ‘dutifully churns out’ laws. “We.

well-f mncuonmgemebuma
and nota partiament that dutiflly n
Soviet times A normal parliam
sesofalbiliinordero produce themost

s mnusmm i Russia than Hu
inChina *Besides Hu san ougoing adcr,

the Suategy 2020 Foundation, sid‘in China, power sharing
s collegial, while Putin is the sole leader in Russia™
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CBOAKA MECTHBIX H(

aBHble cOBLITUS Mecala

The tripartite Customs Union
recognized as ‘a full
functioning mechanism’

“The Customs Union (CU) formed by
Belarus, Kazakhstan and Russia is function-
ing fully, Russian Industry and Trade Minister
ViktorKhristenko, who the C
agreements that came into force on July 1,
2010, noted. “Itis important that today the
CUis workingata full capacity.In fact, there
are nolonget any obstacies on movement
afgoodsamon the CUstates” he minister added. “Thisyear,

Russia will never sacrifice

its position on Abkhazia
and South Ossetia for WTO

Russia will never abandon ts recog

Torward have nothing (0.0 with
WO, but other issucs,namey the evison of thesc countries’
statuses, a step ‘will never take.” This clarification was
made dunngm( il thit reshedin the Keemiits adoption

A WO treaty ot o3 e b
idesdonothavedirect diplomatic iesafc (hecientsor 2008
{he tlks focused on moritoring of goods at the Abkhaz

i borders, which prior fthes cagreementy was
et accession. The res
o O this e nas et the oy for s ro WO
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noauumen no A6xaauu v KOxHow
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O TR O A e

Aﬁx imullﬂfmuu A L/ICHHS BO. ), 3asBILT

oo npeseia PO Apaii Toproni. <Honie
(PCGORAINIL, KOTOPHIC BLBHIAIOTCS i ocem, K

Chiorcane TO,LI.\p\'mxmmwxnn acriiocn, cpeoninpa

=
cadded A lot had boen achicved, despitc the internal and
extemalobstacies clear that lots of people do not like in-
epin integration former Soviet states, a reality that
makes al the adopted picies more important
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110 torosopa nio TC, Koro
2010r. «Basko, o cerous 1o

pochi 110,y1y
BeTYIILT B ity 1-10 o
eanio paGorace TCeway

crpariavi. TIo cyTit, YA He CYIeCTyT nKakin Gaphepon oy Ay orpocos,
15 TIOBITKEHII TORAOB MEKAY HAMI>, SABILI MIHHCTD. 2
«Batom ‘mm Kotopeix K|

10051 TOBAPOOGOPOT cephestiast wippa b o3I
CMALPHTBOLUBCH KPIHCON, - TO/NCpRHY O Tpi 560

GKEHIH YQI0Ch JOCTHID, MHOTOTO, HECMOTD Ha
€ 1 BryTpemmue nperpas. Tlonsmio, 1o e ncen,

BapHaiT> 0rOBOpA MOKA\’ Mocksoii 1 Téimci o BTO.
eiLapit BCTYIIATA TIOCPEAHIIKON, .. 0Ge CTOpON ce-
2008r.

Free Trade/

AQJKE Ot MO, He HPABITCS YTy O/IeHIAs HirTerpaiuist “AGxasin n 10of Ocern moGocicn
Ha 1I0CTCOBETCKOM IPOCTPAHCTBE, 4 TIOTOMY OYelih, BHb npersnonens iy Mocis O, Paspe
HHHSTHIE AT ol oG oTKprTAET POb opory 1 BTO,

-
WAL S POXPross. ru
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(S ®opym MDG-6 UNAIDS e

zone in the world today.

Do you really think that sTeTbil  WpeRTOp
the targeted MDG-6 goals OGuemenioli natonabroli
and objectives are achiev. porpassis OOH 1o BIY,
able on the global scale,

10BeNCCTEA, HETIOJI-|

the fastest growing epidemic A s Gopeni3a 310po-

andifyes, doyou see Russia N Jlasmaxelicrmmensio qyvao.

and other post-Soviet states JVREIAPINETINR  11.iciiapiioe sacesarme Gopyya

. among those meeting these TSN \(DG-6, cocrosmumeecs o
thesidelinesof the International [RNCSRIEd bIO, JQHIONM 5O BPEMST
[MDG-6 Forumin M B ves. 1 do. Especially, after Mexcayiapoauioro dopysa 1o

hoasodaubiesasneUN e It VIOTERTHY VARRIRIRTRIN cpon nomrmimseckoli som, Mt

[N Gur MDG-6 Forum's Plenary M PSRRI AOINGN 100 0cos nocTanncinia

UNAIDS eon and mesures [RRCHUNNS morning  have REIIOMIN  1c:1ci, i 50 Bce Mipe, Tax it

0 achieve these noble goals. [ RS RO ey HaoCTCoBCTCKOM HpOCTPRICTE.

fully convinced that when the K npusiepy, UNAIDS ceromst

How wouldyou assessthe  political will of our leaders is rorosa corpyAuats ¢ PO 1t

current situation with HIV i we can achieve all the APYTHMIE TOCYIAPCTBAMH 0CT-
incidence in Russia and MDG-6 objectives, both globa conercroro pernona, oG K
other former Soviet repub- lyandin the post-Soviet space. 20151 zeTis Gonbie e pokta-
lics, and are you satisfied Today, UNAIDS is ready towork s, BUY-imdprporanssiss,
with the state of affairs on  togetherwith the governments amxvatepi Goubie e yspait
HIV/AIDS issues in these of Russiaand other post-Soviet Tocae Cassnrra « Boasmoii o BUY. Tlosoesy e, aro
countries? states (o ensure that by 2015 Bocsyepiats b Cankr-Tlerepiypre,  Baskiias e IOTHOCTEIO AOCTIE-
This s a very good question. o new babies are born with NpaBITELCTRO Pocci NHIAT0  KINNA B YCTAHORACHTLC CPOK,
Indeed,Ican tell you thatafter  HIVin bt 10 BOTpOCY iacr
the G8 Sumamit in . Petersburg,  their mothersalive. For me, this BUIY, 10 mpHBe70 K YBIHICHID.  HOKOTeHs AeTel, pOACHIbX Ge
the Russian government ook isa very important goal, which A teselix yaperkaciit 1A otorosaboderam. Kpovetoro,
BUY. ree  UNAIDS
“I'm fully convinced that when the political will of our uem B 12 pas B Tewerme 56T, NPABITETLCTBOM TAIGKe GyieT

leaders is in place, we can achieve all the objectives
set out within the MDG -6, both globally and in the
post-Soviet space.”

5| yBepeH, 4TO MPU HAMMYMM y HALIMX TMEEPOS
AOMXHOM OMUTHHECKOM BOTIM, Mbl CMOXEM AOCTHSE
BeeX Ueneii, noctasnexHix & pamkax MDG-6, kak
B0 BCeM MMPe, TaK 1 HQ MTOCTCOBETCKOM PErHOHEY.

a very resolute decision to  Imsurcisfullyattainablewithin

address the issue of HIV by the stipulated timeframe. This Kpome Toro, Gb.10 pactupeno  PAGOTATS A Tent o0kt che-
increasing the number of HIV  means ancw pac cnifanen

treatment facilities and the generation of children born HPOIPaMM — OHif YBCTHHBAIOT  HAPKOTHKOR 1, B ROHIE KOIIIOn
paticnts coverage by 12 times  without this discase. Secondly; BOSMOAHOCTS POKIEHIA 310pOBH “JIpEIOTpATHTH CEpROCTHCPEIN

in over 5 years. Also, also seri-  UNAIDS will also work with aereity BUY BITUn

ous measures were taken to  the Russian government to WKCHILLI 3 <TDYIINIb HCKas,  FyGEDKYMESOMABOT TEpAKTINie:
increase protective measures — ensure a zero transmission rate T.¢. TIOABEKCHILIX PHCKY 3apa3- . CRUCHOM AOCTIDRCHIICKOTOPE, * 1
for pregnant women with HIV — among drug users, and finally, o 6 o, g
oratriskfor HIVsoastoreduce  help prevent deaths from HIV/ HCCMOTPSI Ha Bee A0CTIUKEHMA - PO HLHeNIIE BACORCTONIT

the number of newborns with  TB co-infections. These are all XOTC1 U OTvCTIT, UTQeelivaC  paCTpOCTDANEASTON GoTe A

this disease. But despite these  practical goals, whose achieve- HC BpeNST TOTO, UT00k PACCHA-  TOCTEOBETCKOMTDOCTPANCTHS.
positiye cfforis,lavould like to _ment will certainly help reverse Gurest. Bea nocieonerekitil oM "

note that this is not the'tife - the current épidemig trends in Pperuon ocTacTes ¢ HCTREHNOI " -

for complacency, becaus the  this region. wACTHIONHpa, EAC Bee eite Ghicipo -
post-Soviet region hascontin-  Today, the world is going VBCTMHBACTCSE YHCAO HOBBIX

ued to remain the only part of  through an economic crisis Caryuaen BUY-sapasenis, 4o

the globe, where the rate of hat i nacts

new HIV infections is on the o reduce spending. How cTpopactyeit soroits

tise, thus making this region  can UN encourage countries BUY

Hos Pousnee Mup Boccudll 1]




L2} UNAIDS MDG-6 Forum (el

not to cut their funding for 1n o
anti-HIV programs? ensure that all B Hepeki- -Ypeos 101
Itisveryimportant forevery-  programs produce more ben- > -

® wTOMB s

one tounderstand that weare  cfits for people with HIV and Tpy
currently passing through a  related problems. Haummnmoﬁ...umnpumnm C10BaNH, 1yK1H0 pAGOTATS TaK,
difficult global economic cri- I your learned opinion, epIB paKTO, \TOGHL BCe peanayeMble HaMi
sis. It will be naive to neglect  which of the MDG-6 objec TOKC BpeNt MPUTETLCTSR, | TPOIDINMM IUIOCLI Gk
this factor. However, by trying  tives would you advise the pacxott Hepes ;
to optimize expenditures via  Russian and other CIS gov pamKATLE o crpanaronun BUY.
budgetary cuts to combat cti-  ernments to pay attention Kpalteis, 107K11b Aefictsonath,
sis, governmentsshouldatthe 10 as @ topmost priority Ta, {10GH TAKHC HEHIOCRIHE
same time cnsure that such issue? VPCSAIA IMETH <YeToBedecKoe

a1 mmo». Kpose Toro, B errpe
human face. Besides, the focus  HIV and refated issucs T think BIMNAIHS AOTKHb GBTD MEpH,
todayshould be placedonpro-  the Russian government has nosBOONC HaliTH AYTH HC-
active measures, sceking new all the necessary capabilitics Boex  Briepny
sourcesoffundingforprograms  and resources to completely mprsTLX Wporpay, Hanpan-  mikmzars BI Y. lywaio, wto

the phase out this problem both sembix 1a GopGy ¢ BITT npanirenbero Poceint imveer
AOCTIGKeIIIA ADYTIEX LCACHE B HEOGXOMIMMNE BOSNORHOCTIE

aimed at fighting HIV.
MDG-6 Forum, I spoke about in this country and across 5

the whole of the post-Soviet MDG-6. Ha opyse MDG-61 1t pecype, 410G nozmocTsio

region by addressing, as I've 6 061 136ABITHC OT 610

already noted, the issues of HOCTH, OCHOBAIHOM 112 OGUIX e TObKO Ha CBoeil TeppiTopHiL,
be taken seriously. This means  people using injection drugs. IenocTaX. JyMaio, WT0 9TH O HA BCCM IOCTCORCTCKOM po-
big countries and so-called  However, toachieve thisobjec ofiie obssaniocTn AoKis  crparicrse, Kak s yie o

emerging nations like China tive, the CIS governments need LT IDUISTB BCCMI BCCPICS.  OHN 3 0CHOBOTO:
should play much larger roles alistic program based ro-  TaNOB KOIKAC

Lissu nific cyaapersan Tt passmatouiecs  GopGa  napxovaieii. 1 xo
Similarly, so-called developing — knowledge on HIV and expe crpai Takie Kak Kirtall, 107K HewHo, A1 AocTioKenis nauieii
countriesshouldalsotry within  riences of other c b 61 1 CI0GAIBHON e TPABITETHCTBAN
theirlimited meanstoallocate  had passed through this stage BMINCHPORUII ETOGLIBHN  CTai HOCTCOETCKOTO pertio-
domestic resources, Finally,we  in their national fights against coma w0- P
should try to always maximize  HIV. o 3 Gostee Geuibie cTpanint 1t .q»qwm.m e HpOFpANH,
whatever resources are avail- What is your bLTa 100ATBHELX Ha-
able to achi rresultsvia  of the role of reit y 0 BUY 1 o~
‘more transparent mechanisms,  Ribbon Movement in belping JCHTY. I, HaKomen, s focTivke- e APYIEX CTPaH, YK YTIenio

HpOUeAIIX A bb STan
GopaBu ¢ rin Heayros.

Tlpobiaxrika oseins pakina,
noTaty "o ceroaus a KaK0r0
Se0beKa, HNOLACIOCS 1A T

Gesynepnii noTok
Gotemuinx, Mt e exoKeM A0~
s yerexa s aueli p1oGasioi
GopsGec BIY u castzammn c
s npotesia. B aro cossin
Tnofasnoe aneiie Kpacuoii

Moscow
MDG-6 0 Mockse
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disseminate information on
its prophylax
treatment in the world?
Prevention of HIV is very
important because today two
new people are infected for
cach person placed on anti
HIV treatment. Consequently,
ifwe don't stop new infections,
we cannot make
idway on our ongoing global
fight against HIV and related
problems that it causcs. In this
regard, the Global Red Ribbon
isaveryimportant new move
‘ment that UNAIDS is fully col-

tics are casily connected with
the youth, then you can fully
understand the impact the
make on them, especially as it
is mainly younger people that
more frequently get infected
with HIV. Therefore, through
the celebrities we want to make
the youth more active partici
pants in the fight against HIV.
andin the ongoing process for
achange

Asarule, at the end of our
questions, we alwa
our guests the opportunity
1o bighlight issues ommml

give

(S ®opym MDG-6 UNAIDS |

UNAIDS BUY nobmero
CerouIA AKTHBIO COTPY/HINA-  TIDOLCCa HAYHUA.
er, kak B PO, TaK 1t B APYTHX  mepeMer,
wactsax aipa. Tles Haimix co-
BMCCTILX yewmai - nopICIE
wipopsHpoBatoCTH M0zel
JOHECEHHE /10 MX CO3HANMIT TO,
10 TOIBKO COBMICC

T00ATBHBIX

oe yuacre
Beex AITeeil ILTAeTH ABICTCS
K0YOM K yCIIexy b E10GaHoli
Gopute ¢ BUY,

CiiacuG0 32 3Ty BOIMOKHOCTS.
S x0TeN Gl TOABKO OTMETHTD,
uo Bee yenms UNAIDS o

Iaborating with it in Russi during interviews. In this upnm&\mmkeﬂﬂ‘lmipxmn
in other parts of the gobe, 0 regard, wbat more Pt anatas MDG6 fanpaiiciti:
2 plc  you like onHIV mwmmm COWAATBIBIX 50-
thatcitizens'voluntary contri- and_other MDG-6 objec- Pom, ii oucin IPOCOB. e per

butions will be the key to suc-  rives? B, TOTONY HTO O AT

cessin our global fight against  Thanks for evocTiKaMi>

HIV.
Following up on the pre-
vious question, bow would
you assess the role of celeb.
rities such as movie, sports
stars, etc., in promoting

i Red _Ribbon

g Global
Movement's O
Their roleis very critical. They

T only would like to note that
HIV and other MDG-6 objec-
tivesare all about social issucs.
Therefore, if we do not deal
with the soct

MEKZLY B3POCHH H MOTOLEABIO,

DHISITS BO BHIMAIIC TOMTO

the roots of these problems —

€ MOTORERDIO, TO MOKHONBIACTD

suc poorposi
tion of worhen in our socicry;
ST T
bution

1
10pOC OiTt OKATHEAIOTHAMONO:
b mopeit o

1poBaten 1o Beemy Mipy.

and the youth, the advocates
andamplifiers of our collective
voice.Ifonc takes into consid-
eration that fact these celebri-

tunities,ctc. - then we shall not
succeed in our ongoing fight
against HIV and other related
issues across the globe. Il

@ororpach Anexcanap BROTHULKiA

MOTOIBIE O HAILE BCCTOSA Ty repeocsa Busmopus -
paatorcs BUYL. Taxin 06pason,  Gaidyau
< i Mt

Hoa6ps-Jlexabps 2011 r. IO ITETET KE]




plomacy

ian Independence

Withthe Golden jubileefiefind, Nigeria now

By Christopher Kenneth

neof the major diplomatic
) ciccninoone

Eﬂ-ﬁl]:lltl! {0°tS"firststatefinod [:EIItEIIIIiﬂ|_

Ha HaBcmpeyy cmonemuio He3aBucUMOcu

friendsand well-wishers to mark
the 515t anniversary of the ‘giant

of the Nigerian National Day
Typically, the Nigerian Embassy
in Moscow brought together on
October 1 agalaxy of top Russian
politicaland business leaders,key
members of the international
Diplomatic Corpsas well asother

of Affica’s
starting the countdown o its

s w3 Bk
AumoMaTIMECKIX 1
cBeTeKiX  coGuITHiE

Mockse B npomon Mecse

first nationhood c
in 2060 as a major sovereign
modern statc.

Addressing the colorful
gatheringat the UpDK diplo
matic Cultural Center prem-

ecember 2011

[The Russia Covpovate WorlINETLI

110 otepe
npasosanie Hatmonarsioro
s Deaeparisinoli PecnyG i
Haurepusi. o Tpaumimm py
Boerso Moconsersa Hurepin
5 Mockse cobpato 1 okrstps

e

Kpucmogpep Kennem

10 caysaio 51-it rogosuuib
HESABICHMOCTH CTPAIH ILTCstTY
BIUBIX IpeACTABITEIIEI poc-

cniicxoii oIt 11 G

neca,
—
poastoro [l
KoplIyca,  aKKpEAHTOBAHIEIX
5 PO, a raicke Apyrinx Apyacii
1 n0posenareseli kpymeii-
wero s Adpike rocyapersa.

108 MesAYIa-
IOMATITCCKOTO




Hesaswcumocrs Hurepu Iunnomarws 1]

isesin southern Moscow, His - ress and uplifiment of s citi- D npasosamiex Ghuto  oToro W6HICH CBOCIH HEsa-
Excellency,  Major-General - zens’ common good. “Since HOAOKEHO 12410 00paTIIOrD  BICHMOCTH Y Cefi 10Ma 1 50
(Rtd) Timothy Mai Shelpidi~ 1999, when democracy was orcieTa KoK iy B2060r.  Beex 3apyGeAIBIX CTpAAY, TAC

T
LBKICCTIC 10 BCCMY MHPY B TPOLION
€YBCPEINORD  TORY, ceron oTvEACT el
oy sexy B crocii cxpareri

a

assa y firmly in our
and plenipotentiaryof Nigeria  country, the transition from
to Russia, with concurrent one democratically clected
ambassadorial accreditations  government to another ha

to Belarus and Georgia ~ become asmooth and hitch- Oulh\m(mtb|<Ln6|huuu|m— H OMEBILLHX 0CTIEHHAX
noted that Nigeria, following  free process,” he added. “This ot rocta B K nymik
VuJIK a iore Mockbhi, Exo ¢ nomminseckoii craGitinrios
“Today, Nigeria marks yet another milestone HPCBOCXOTTEILCTEO FEHEpAL-  CThIO, GeCHPCPIBITLM POCTOM

waiiop (s orcranke) Tuwori M. 1

in its determined journey fowards building a na- 1a sononiteor gl

tion with political stability, sustained economic

B «CeropHsa Hurepus otmeuaer eue oaHy Bex;
growth and socio-cultural progress.” B vy

B CBOel CTpTrMM MG NyTW K CTGHOBAGHMIO
CTPQHOH ¢ noMMTHNeCKoH CTaBunbHOCTHIO, Gec-
NIPEpbIBHbIM POCTOM SKOHOMMKM M COLMAALHO-
KybTYPHOTO Nporpecca».

the high-profile celebration  culminated in the successful
of the Golden Jubilee anni-  conduction of the presiden-
versary of its independence
both at home and in its for-

eign missions across the lenmun - pes s,
globe last year, today marks  ment under the able leader- Howowowmii tocon Hurepu  nporptea it neeoGiero Gaaro-
yet another milestone in its  ship of President Goodluck 5 PO, otonpeneiio nveio-  coctoni rpaxzan. «C 1999r.
steady and determined jour-  E. Jonathan.” i 110 YU Kol i
ney towards building a nation ifically Hurepun, nepexox or ooro
characterized by politcalsta.  noted the positive galns from b Bexapycn it Tpysuin — o1~ IeMOKpATHYECKH HSOPAINOTD
bility, sustained economic — the ongoing democratization sern, o Hurepus, mocie! MpaBHTeTbCTsa K APYrOMY CTan
growth, socio-cultural prog-  processes in the country, a FPOMKIX Mpas;HoBaiiii 3= MMPHbIM, ILTABIBIM 1 HPEACKa-

\ -
bsidiary of The Global Ventures m?&gl‘n\f buslness servlees In the flelds of
oup (CIS) Ltd., Moscow, Russia Vlsa‘& migration issues

Translation & editing of texts
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ian Independence

trend evident in the fact that
citizens todayare cnjoying the
dividends of sustained civil
rule after decades of milit
dictatorship that are manifest-
ed through the respect for the
rule of law, good governance,
accountability, functional statc
institutions as well as respect
for fundamental human rights
and freedoms, etc. “Nigeria
under the effcctive leadership
of President Jonathan is poised
to move to greater heights
througha

With the current annual GDP
growth rate of over 87%, and a

SYCMBIM HpOILCCCoM, — 3aBILT
o~ Bees

70 IpHBEIO K Yerien-

climate,
weare certain that the attain
ment of the National Vision-
2020 s an achievable target.”

The ambassador has attrib-
uted his confidence and
highly contagious optimism
10 the enormous human and
natural resources
ment of Nigeria, which has
been, and still remains, the
best destination for foreign

HPESIACHTCRIX 1 BeeoBuX
HapaaveHTERIX BGOpOR B Mac
Tekym

waBpaliio 1t cozanIo oBOr

0 rojta, IpuBCIIX K

rocsenosers. «Hurepus oz
ApeKTIBIbN pyKOBOACTBOM
npeanzenta Jlkonarana cerogis
CrabiBno n yenemo npoavi-
TACTCS BICPEA fepes OTpoNIIHC
(€CKHE I Hitbie 1IpeoG-
51, HApaBACHILC 12

npasnTenBCTE

102 PYKOROACTRON npCANACHTa
Ty 9. Jixonatana,
Jlazce noco ocoo oe
nosomHTEBI
AMHAMITHO WAYIULX B CTpatie
HPOICCCOB AENOKPATHIALIH,

€ AcTeKTH 0T

nomic transformation agenda
anchored on the National
Vision-2020,” he added. “Thi

agenda is aimed at making
cria one of the world’s 20
largest economies by 2020

direct . both
within the West African Sub-
Region, and indeed, the entire
continent. I, therefore, would
like to use this opportunity
to call on investors from
Russia, the other CIS states

3 EETE TR T November-December 2011

B pactymen
ony 1 10~

YBRKEHII K 3aKoy
PSUIKY, OCHOBHbIN TpaBas it
cpobosa;
B cotammm B cTpane OTHCT-
CTBEIHOTO NPABHTENLCTEA 1t

uesoBeka, a TakKe

neex mpockTa < Hatonansioii
nporpasis pasirTi-2020, —
noiepiiyz on. — Buactioctn
a7a nporpaNMa Haneena Ha
npespamenite Hurepint s oury
20 kpyineiiuiy KoHONIK
wipa k 2020r. M1, yuntsisas
epenii ozonolt et pocta BBIT
Crpait B Goee 8,7%, a Taike
WA B CTpane Graronpis-
HOKO MHBCCTIIVONHOTO KaIaTa,
yenem

ceroms cunrac

yio

peansanio «Ha



Heaasucumocts Hurepun Aunnomarus m

and indeed, from all over the  racy and works assiduously nporpasmsi p B sosatbes y
world, to redirect their over-  towards the realization of the TAKIX CTHMYI0B Halero 1pa-
seas-bound capitaland other  Nigerian dream. “Nigeria, like BhmOMIINMOI saxavc BHTCLCTRR, KaK 0CBOGOATCHIE
forms forcign investmentsto any other country in contem- TI0CO1 OGHACHI CBOfi Y- OT YILIATH 1A10T0B B Tederie
the various lucrative sectors  porary times, cutrently faces ‘P 1 OYCIHE 3APASHTETb-  ONPEACTCHIONO BRCMCHI, .
of the Nigerian cconomy;” he — the challenges of unemploy- HBLE OIITHMISM OTHOCHTEBIO <112 10FOBBIC KANMKY.IbI> 11
noted. “Such potential inves-  ment, poverty, diseases, food <Hauonanbioii nporpavMst - Gitaieca, momisit Bo3spar 510+
tors will have dircct accesses — sccurity, puonmmnuuum, passiTIE-20205 THIANTCKII X HHBCCTHILN I HeOrpa-
to the full advantages of the .’ he noted. SOCKINNI 1 GOTATHINI TIDH-  IHHCHIHC ACHCAIIE TePCBOTH.
government's gencrousincen-  “However, our govcmmrm ottt pecypeavtit Hurepiti,  10Moii, a Taike b ysactin i
tives, such as tax holidays, full s living no stone unturned to KoTopas Gsuta y

return on investments and  ensure that these challenges YA MCCTON JUTA BAOCINA  HACTHOTO. MApTHEpCTHa, Ha=
unregulated home remit-  are completely surmounted € OrPOMIOIi OTAACH IPAMBIX  PABICHIILIX Ha COSAAMIME 1
tances as well as to the privi-  in order to move the coun- apyGeRB HHBCCTHIL, Kak  passirTHe WHOPACTPYKTYPH
leges of different forms and  try forward. In this regard, B 3ananoit ADpUKe, TAK I 1a 1t BCCCTOPONIICE /PAIBITIE
formats of public and private  the occasional and unavoid- BCCM KONTHHCHTE B HEION.  OKOHOMIKI CTpaRbis.

partnerships, amongst others,  able incidences of religious <Tlosrony
aimed at fostering accelerated  disturbances  and  cthnic

aite 6wt xoteocs  Ero TIpesocXomuTenserso

development of infrastruc-  clashes are being effectivel aTHTRCA DY 6ot
addressed and managed,” he Ko Bee 5 PO, a1
added “The internal security pyri crparax CHE 0. xcwoxpasbn e peamsammei -
His Excellency also noted  apparatus has been strength- BCCMY MUDY HepenanpaniTh  repiiickoil MCTE, HOAHOCTHIO
that the country’s current ened to deal with such dis- CBO MHBCCTHIIN B Pas7ind-  0CO3MACT BCI0 MACITAGHOCTE
leadership s fully mindful -~ turbances and other isolated e cexropata- ¢
of it fac-  outbreaks of violence against ueii ~ ommernn 3 21-r0
ing the nation, as it consoli-  state intercsts and innocent o~ Taxue notentanbibie /nexa. «Hurepis, Kak u moGas

dates the gains from democ-  civil population, as

the gov

BecTOpH CA

oryT Bocnon,~ ApYrad CTPaNA B COBPEMEHION

-‘-*“ﬁ




ian Independence

ernment will not relentinits  mission. “Therefore, 1 would
efforts to ensure full sccurity il i i

0 51-1 roposmuma esa

g

of lives and property for its call on all friends of Nigeria
citizens and foreigners alike,  in Russia, and indeed, all over
atall times.” the globe, to join hands with

“The ‘National Vision-2020’ agenda is aimed
at making Nigeria one of the world’s 20 largest
economies by 2020, a realistic mission, given the
country’s current GDP growth rate.”

Rounding up his speech, usaswestrive to build a virile,
the ambassador noted that — strongand democratic nation,
the occasion of the 5Ist where democracy, account-
anniversary is a moment for ability, transparency, good
reflection about the pastand governance and equal rights
then mapping out new policy arc the hallmarks and dri
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Real Estate Market

‘mid-October, the First
International - Conference,
dedicated to the ‘Active Home”

struction from
around the world, recognized
experts in the ficld of ‘green

concept, was held on the side-  buildings. discussed the future v BoGracri
lines of Architcctural Festival y-effic decria <3 15,

1’ reality yeTOTOM, 4T0 y passi-
that signaled that the s industryin Bora i 5 MipoBoit

“Active Home' concept, the new-

fangled construction tren

‘global architecture, has finally
ctive H

and Russia,in particular. One of
the main events of the festival
‘was the official presentation of
the the

the new European concept in
world architecture, eny

announcement of the ‘Model
House-2012" Comm that will
rehitectural

nozormit

KON <AKTHBIbIi 10,
1aKO! 10 Pocenn. Ei
poncicia somomun <Acive
House» — aro tiosoe norwmic

coGbrmii pecrimans cram
serTats npockTa <A

oM 0
O

of houses via the

use of of
modern architectural technolo-

ject
"The contest i organized by

vt apxirrexTyp
o

tionsin the ITand construction

industries. The ultimate goal is

tocreate the most optimal con-
s health

companics that
the first ‘Active House' proj-

o KomKypea

pemeni

L cruasa

cct in Russia. Among them are capepax. TIT 1 JOMOCTpOCHIS. | KOTODI yAC peasionaut nepunii
Zagorodny Proekt mmpzm Koneunast nerms — cosgaie anmnpmm.mmuunmu»
real caMBIX orTTInVa yenomii - Cpet

oncof

mentand wellbeingofamodern
person thatis livinginan cra of
digital innovations.

During the Architectonics-
2011 conference, leading con-

The Russia Covpovate Worb ATy

estate properties developers yaymers
in the Moscow Region, and ¥ nanii i Mpoexcrs it
VELUX,aD: and symeros  xownaim VELUX, wiposoit mzep

the worlds leading manufac-
turer of roof windows, and sup-

201

apy.
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ported by the Russian Unionof  a pilot project, a prototype of
RU

Texuonorm wmanoscunn I TR vy e

noepake Cowaa apximecro-  Ocolyio auauyocTs npoekTa

Architects an individual
I

‘o Poceint (CAP) 1 Coneranio  IpoIuiocTpiposio npicyTersiie
Vromn i

LT tion, whose main

the contest

is possi-
the Arch ble

Exhib hitecturcand  housc in Russia with the right
Design in May 2012 combination of architectural
design, engineeringand matc-
il

The rrunsformaﬂon
of the e House' The special significance of
Sreoms o reaity this project was underscored
More recently, discussions by the presence of senior rep-
abou technologies to build  resentatives of the Rusia and

wasaiiia <APX
Mocksas 1 e 2012t newmsx npexcTaniencii Poccint
 Jani. Cpesu s Ero Kopo-
tenckoe Bucoucerso Kponnping
Tlansinit Dpestepis, nonomUTIK
npesuzenta PO Apkauit Jlsop-

Meutsi 06 «uxmlnom
Bome» yxe crans
peansHocsio

Concen

<acnensix,

ctive green houses' were - Danis! at the
only held as parts of theoreti-  official opening of the pilot
cal sessions at  a i

“The term, Active House, a new European concept|
in world architecture, envisages the construction of
houses via the use of perfect combinafion of mod-
ern architectural technologies and most advanced
innovations in the IT and construction industries.”

variouslocal and international  euros. Notably among the VIP

conferencesand workshops on IHighness
innovative housing But this fall, Frederik of
the fruits of real practical imple- presiden-

mentation of these theoretical  tial aide Arkady Dvorkovich,
brainstorms finally reached  First Deputy Chairman  of
Russia, as the first ‘Active House'  the Moscow Region govern-
was put into operation in the  ment Igor Parkhomenko, the
Western Valley in September. — region’s Construction Minister
The project was planncd and  Pavel Perepelitsa and Forcign
coordinated by Zagorodny Economic Relations Minister
Prockt Company, in coopera-  Tigran Karakhanov.

tion with the VELUX Group,  Judging by the Crown
which is working hard today  Prince’sjovial mood, onc could
on the solutions of tomorrow

I
a o6actin rops

a3 npeseas opyaTa Teopenit-  MitmeTp CrpoiTenheTsa Ipa-
HECKIEX MOSTOBLIX IUTYPMOB Ha  BifTertheria Mockosckoi o6aacrin
paIbIX M0k BB ek Tlanen Tlepencnma nvuerp

«Esponeiickas KoHuenuys «AKTHBHBIA AOM» — 5T0
HOBOE MOHSTHE B MMPOBOH QpXWTEKType, 0603Ha~
yarolee CO3AaHME XMnbs NocpeacTeom Gesynpey-
HOTO COETAHMS CaMBIX NEPEAIOBbIX QPXMTEKTYPHO-
CTPOMTENLHbIX TEXHONOTMIA M MHHOBQLMOHHBIX
peuenuii B chepax UT u goMocTpoeHMS».

comtapa

sy sovocrpocintio, Ho sacti Turpan Kapaxarion.
oceitbio, 1410 ocoler - Cyas o nacrpoerniio Kpon-
10, B POCCIIO JOULII M IIOAS  TPHIIG, HOXORe, 470 Gy Ay
peasioro Koposn I

IUIOMCHIISE STIX TCOPETINIECKIY  IPOCKTON, CTABIINM AOCTOHbN

BIIOAMOCKOBHOM [I0CC/IKE «3a-  HOM W IOJIC3HOM, KAk /LIS CBOMX

naanas Jlomunas Gbit Bpefen B oburatenedl, Tak u 41 premmei
cpe

o, K npnviepy, Garosaps

Henomomao KaccrTser

i 10w

enhances our quality of life and
thesustainable development of
society.

The First Active Housc in
Russiawas designed tosetanew
standard for residential house
construction in Russia. The
design is based on the Active
House principle of reaching a
balance between energy sav-
ing, healthy indoor climate and
carc for the environment,all of
whichadd to the architectural
quality and well-being of the

residents. This Active House s Paricipants of the Activ Home'project at

1b U Poceitin CrpoiTebibix
rextoonii, aneproorpeGie-
HIHE STHA <AKTHBHBIM JOMOM>
B4 pasa HiGKe CyUeCTBYIOILero
cranapra, a koadii
ecrecri

10 pas Bame cramapra.

TopXecTseHHaS UepemoHHs
oTKpHiTAS

epesiors oTwprrs « Ao
HOTO 0¥a» IpOIILTA b 480 a1
A0 ACTS, B PAMKX KOTOOTE
nponsa npecc-Kondepeniuis, o~

@6py 2011

ousiiee fllup Poccunf 21
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VIP guests and ‘ctive Home'paticipants on tour of the project

Tocomu ey AXmGH020 0GNG: RO OM RDOCKT

conclude that the future King
of Denmark was very pleased
with the realization of the
dream proct of nuudmg
odern,  energy-cfficient
hotse that s both comfortable
and uscful for its inhabitants

nologics in Russia, and offi-
cial opening, where, after the

VIP guests and project participants cutting the red rbbon
BHIT-20001 1 GEIIRL HOCRIG NEDEESaNOM KDGCHYIO ARy

T
8P

1OJIOTHH 1 COBOKY c

ialspecches, the
Crown Prince and Dvorkovich
cut the red ribbon, thus put-
ting into official operation the
first active green house, creat-

“In accordance with the Active House con-
cept, a model active house should be energy-
efficient, create a healthy climate for inhabit-
ants and have minimal negative impacts on the

environment.”

and environment. The house

sionsand optimize cnergy per-
formance, the building must be
considered asa whole, not just

edin full conformity with the
European concept of Active
House, in Russia

Chicf speakers at the press
conference were the initia-
tors of the project and rep-

e, 12 KOTOPOM T10CIE 0

0Gasin o, — Haia sazata

fy ————
Y10 TCHTONKY, T CaMbIM BTy~
k.

Ma, 1O H COBABATS A0CTO
OB A AL

C

cxtop K VELUX.

COBAMIBIL B HOHOM CooTBeT-
cram ¢ epponeitckoii Kormen-
uweit Active House.

Ha npece-xondbeperunt por-

Tlopren Tanr-Herce
TOTEHOCTS Y HHKATHHOCTS Do~
a < AKTHBIBILION >, OTMCTIL,
TT0eI0BK TpOBOITOK010 90%

erymn npoera

«B COOTBETCTBIUM C KOHLLENUMEH «AKTUBHBIF AOMY,
06pasuoBLIi AOM AoNXeH BbiTh 3Heprosapdek-
TMBHBIM, CO3AATH 3AO0POBLIA MWUKPOKIMMAT Ans
OBMTaTeneit M MMETL MUHUMANBHO® HeraTHeHOe

BAMSHME HO OKPYXQIOLLYIO CPEaY».

as the sum of its components. _resentatives  of supporting TOICANBAIONIX OpFAIISAINIIE,  HOTO AILTH B0 LTABY YA AOTACH

mple, by using high Zagorodny era upe 108K,
qualityinsulation and inniova-  Prockt Co. Board Chairman Ko «3aropoii [IDoCKT> €10 30pOBLE 1t CAMOYBCTBHC.
i ics, the leg Panitkoy, Tlimpiii Axcerton, mpexrop  «Komenuss Active House —o10
: hassetanewset  VELUX VELUX 6 Poccin ii yayiee, mo-
of standards in the construc-  dircctor in Russia, Russian Oser Mastricon, npesizent CAP Towy JoM> co-
tion. Union of Architects President PO Aupeii B v

For instance, encrgy c
uruerion s 4 s ower han
the existing standard, and its
rate of natural light is 10 times
higher than standard

The official opening
ceremony

The opening ceremony of
the ‘Active House' took place
two stages: the business part
that featured a press confer-
ence dedicated to the pros-
pects of ‘green building tech-

Andrei Bokov and Alexander
Leonov, an architect with the
Russian  architecture — firm,
Polygon Lab, a subsidiary of
Zagorodny Proyckt Co.

‘rypuoii zaGopatopi POLYGON
Komnanit «3aroposit TTpo-
canp e

exr

HeMoMSYeT AMEpIIO CoTHIA 1t

Bicrynas ianpece-konepernu,

BOTPA HIONOFACT BT K010~
e it oipas

Mo

Speakingat
ence, Aksenov noted that the
Active House project experi-
ence has allowed him and his
team to better understand
the philosophy of >u>(.4m.|blr
development. “Our ta
company, is not only to b
and sell houses, but also tocre-
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ate comfortable and healthy
environments in harmony w
nature” he adde

From his side, Jorgen Tang-
Jensen, CEO of the VELU:
Group, call the Active House
concept the way forward. “An
Active House is designed to
work in harmony with nature,
to use the energy of the sun
and wind intelligently and to
encouragea sustainable ifestyle,
And we must make sure that
architecture and good indoor

concept in Russia. Thus, com-
menting on this perspective,
Zagorodny Proekt Co. CEO
Andrei Vasilyev said that the
high price issue and the ways
to reduce it remains one of
the unsolved the

Texnonorun n manosauwm [N AN T £

TS HAKOTLICHHBIMI HAMIE
SHAINIITI0 BopOCaN CO3 AL

i neproro
 Pocci npoexta « Akrinisii
AOM> CACTATH <cROC ACTIILCS,

aroii i ga-

road of commerci;
active green houses in Russia
“Today, onc of the main open
issues today is how to move the
construction of such houscs

¥ npoiteecoy. ra
npobaca Ton-
ization of BiGpocon CO, Mbicaimacn, 4mo. doc Tpeavapit-
5 Poce .
2 yayiee, P a4 10Ky i
O~ B16CH 0eH XOTOTOMNO  JOBOTSHO BHICOKA H COCTABACT
eron -

mass-
scaled production, and their

HIS L TEXHOTOM I, COXpaIAIOUIC

okoi0 281 pyS. Oako, nee
YHACTIRKH MLIOTHOTO <
horo npockra» wazcioTes, uto

climategetjustashigha priority  prices from sky-high levels to Terno 3o e nponycKaoue
y "headded Asa a range, affordable valuc by e el crom. 91
private company, we regarditas  everyone” he added. “This is pelIteHie KaK a3 I IPELIORCHO
apart thegoal of B AKTHBIHOM J0¥e>. Tpoc

bility toshare our knowledge of
daylight and indoor climatc a
anactive contribution to meet-
ing the challenge of reducing
energy consumption and CO,
emissions”

Exorbitant price may

an insurmountable obstacle
Despite the positive sides of

this project, one highly signifi-

cant problem may permanent-

Iy make the obvious desire of
ssia’s active house pioncers

to turn this project into a mass

“Model House-2012 Contest
Probably, in November, we
shall be able to put before the
professionals in our industry
projects that will be the basis
active

BLICOKQA CTOMMOCTS MOXET
cramy

e

yAacres caeaats pocciici

T R0CTy BN 15 GOtb-

unmeTEA KA.
Heymirreabio, wro tarias

npensTcTauem
[¢

HYET <IHONEPOB-TIPOBOIIIKOB>
1 Poc woit

poGitcsia, Koto-

houses'in the future.” Il

DAt MO HATOTO OCTABITS.

TeHO KoenI « KT
08, Bacriie

in the country
a practically unattainable
dream or difficult process. This
problem is the sky-high cos
u! ownership of such houses

oday, as the preliminary cost
orhe ‘pilot house,” accord-
ing o the most conservative
estimates, currently stands at
about 28min rub, a figure that
will certainly put the house out
of the reach of most home-
buyers, However, all the par-
ticipants in the pilot project
arc hoping that together they
could make the Russian proj-
cet really affordable for most
homebuyers.

el v oo vt e,
i

o 8 e
Vi s L

e e i mrtm

e dqult)

. this probi

isnowa foncern
forthe pioncers of the newfan-
gled European ‘Active Home'
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FBLoyistic Russia
“0ur new motto is
‘the art of winning
solutions™
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n this interview, will make it easier for us to sron mmepsbio supextop LU
Lau persuade them to believe in YT EMENN 110 sanpocay Kmenros, DM
[ESARIRIMEIREEEY  ou: flexibility, agility and pro- [ENRUNVIEPIEI o cme Goee adbexis-

[N OB  fcssionalism. All thesc chang- [Poccitsis 101 Jlopan paccra- [N BB 1
CNSTYEIRPRRPINY s are reflccted by the heroine sanxypuary TRCW o xore 1 [IREEICSHRNE A S sy

rebranding of his company and RS R T (PSP TIMIRIRNIN .11, 10101y 11i1n OGpasos

[ERISFENENNSREIN . young lady, who is choosing pyxosozcTsa o Hosoro xoprio- JEECEINNER R TR

rom the firm's new corporate (RTINS SRR NgeS pammroro o IS

i asensor screen with a single s Pocer Kownanmii. B 1o oGpase

finger touch. We have chosen nam Gyzet npoitie yGemTs ux

Could you briefly bigh- this lady to show our clients Paccxaycume, 6 cossu cuex B nameit OKOCTH, T0BKOCTI

light the reasons for the our ' mental- ax

¥, easy sol d broad iinac 6 Baweii  Kax Tenepy repowi namero

going on inyour company,  geographic coverage. All our s —
the targeted priority goals, ~services are available on all 7 2 0 renymka,

the spheres of businesses markets of our presence and wazox, Ha CeNCopHoM KD

affected and bow? without any Ko pyKi. M BrGpamit

Our company, FM Logistic,  How often, in your opin- u Kaxus oGpasou? 9TY ACBYIIKY, 4T0GH HOKa3ATS
has now been existing for ion, doesacompany needto Kowmars «OM JIORNCTIK  HANIM KTHCHTAN <MCKT

over 40 years. During this undergo rebranding, what cymectnyer ke Gosee 40 1t pombiii MenTamuTeTs, Mpo-
periodit had certainlyunder- factors often mecessitate 132 3T0 BPENS CTiCTa IpeTep-  CTOTY pemertii it mmpoKoe
gone several changes. Firstof — such move, and finally, are HeTh MIOKECTBO MaveHenil, — reorpaditieckoe HOKphITHE.
all,in 1994, it openeditsfirst  the reasons for this policy Bo-nepssix, 5 1994r. orkpenach  Bee  mpeanaracmbte  mavit
platform in Russia. Today, this  always the same for com- Hieppas 111aTdopya b Poceiin,a  YCAYTH MOTYT BLNONATHC
market has become a leader  panies? 9TOT PHINOK Cerous 3amMaeT B M0G0 TOUKe HAMCro MpH-
not just in logistics alonc. 1 think every company JPYIOUUIC HOSHILIN H e CyTCTBIA M 63 KaKHx-1160
Besides, in recent years the approach to rebranding is TomKo B MorHCTHKe. Kpose  coxmocteit

company as a whole has different. Some don't want Tor0, 5a Hocee rorn Kow- Kax wacmo, no Bauemy
changed dramatically Wenow  to change their graphic sym- A B CON CHBHO WINIH-  MHEHUIO, GOIHUKAEM HEO-
have many new clients, new  bols, seeing it as the only best ach, Y HAC MHOKECTBO HOBHX  X00uMOCMS 6 pebpondun-
platforms, and have opened  way to express their reliabil- KINCHTOB, HOBHIX IAThODN,  2€, om 4ez0 3mo 3asucum,
new ways of cooperation. ity and consistency. But in MBI OTKDBUIH 131 CeGsi HOBBIE  U_6Cezda Au €20 mpununsi
“Today, our company operates  our case, we are a dynamic cntocobs corpymmricetsa. Ha — odunaxosw?

in 11 countrics, covering such — company that is always and if neith koma :
industries as retail, food, cos-  actively seeking for ‘some- cymectsyer s 11 crpanax abomoTHo no-caoewy oTHOCHTC
metic, clectronics, houschold  thing new. Changing our K peGparuniry. Hexotopiie so-

appliances, products, per- image isa sign of mobil- 00IC He KETAOT MEHTH CBOT0

sonal consumer goods and ' HSOGPASHTEBIYIO CHMBOTHKY,
health. We feel the time has MOJArasi, 4T0 TOALKO B TAKOM
come to change our image. ’ 06pase MOTYT BLIPA3ITH CBOI0

S0, today, we are now a dif- HaJEKHOCTS H OCTORIICTEO.

ferent company with a new Mt Aiianisias Kosmaniis,
face! We want to tell our cur- MHDA, OXBATHBASH TAKHE  QKTHEHO CTPCMAIIASICA KO BCCNY
rent and future clients that CEKTOpHI JICATEBHOCTH, KAK  HOBOMY. Chielia HMHIUKA — 9T
M has reached a new level of ity or ‘freshness. so to PHTCILT, TMHIEBOH, KOCMETH-  MPHINAK BIKCIHI, «CHOKECTIE,
development. Thanks to the — speak. This means that our seckinil, CeKTOp DIEKTPONHOI,  €CTH MOKIO TaK BHPASHTLCA.

development of the logistics ~ company is very vibrant and, GTOBOMi TEXMITKI, MPOAYKTOB  DTO 03MANACT, YTO KOMIAHIST
market and new customer  morcover, is in its prime. The N0 HOTpEGACII 1 3Apa-
demands, FM hasbecomean  last time we changed our Booxpaner. [pwinio Bpens
even more cfficient, profes-  corporate image was seven MEHATDCA, MENATD CBOli HMILUK.
sional and reliable partnerin  years ago, and since then a Mt IpyTe, ¥ HAC HOBOE THIO. | CCMB ICT HA3A 1 32 ITO BPCAST
this industry. Our goalishow lot has changed. And now M XOTHM CKASATD HAIM 2= CMILIKOM MHOTOE HMEHIIOCD.
to best tailor our services to back to the question about crosm 1 Gy Ay Kien-  Bosspamasicy Kk saueny Borpocy
meet the needs of modern — the frequency of rebranding, Tam, 410 i nobuili 0 actote peGpanzmira, otse

companies. Our new image 1will answer it by saying that yposerns, BIArozaps passiTIto  ry — MCHSATECS HYKHO TOTIa,

Hos6ps-flexat
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2 company needs to change
when it can confidently sa
that it has attained a new
development level and can
offer a much higher level of
enhanced services and exclu
sive business solutions to its
target clients,

t key positive effects
doyou expect from the inno-
wvations from this rebrand-
ing, both in and outside the
company:

First of all, the objective is
to match our image with what
the company has become
over the years. A customer or
4 prospect has to understand
who FM Logistic s, its values
through the brand image. This

isa

objectives. By rebranding our
A T empha
that FM Logistic had

al of becom-

KOIA KOMIAIiI1 ¢ yBeperio-
CTHIO MOAET CKA3aTh, 1TO BHILIA
OBYIO CTYIeIL 1 MoeT
Goaee micokmii

perfect
positive cffect. However, it is
difficult to immediately assess
the cffects from rebranding
We cannot say or guarantee
that the new business orders
that we are getting today are

“By rebranding our

we tend not to sell longer our
scrvices scparately, but as fully
integrated business solutions,
Each such solution is weighed,
worked out on an individual

company’s image we

just want to emphasize that FM Logistic had

achieved its set goal of becoming the leader
in logistics.”

due o rebranding. We hope
that our new corporate iden

basisand fully adapred to meet
cach client’s needs. Regarding

tity will strengthen our exist-
ing relationships with our
customers. The ‘new  face
will attract the attention of
those companies that are not
familiar with us, if there are
still such (laughing), and, of
course, keeps us in the minds
of companies that regularly
interact with us.

Taking into consideration
the ongoing rebranding pro-
cess, will it be right to say
that the strategy and goals
of your company in Russia
will also change, and if o,
hou?

Yes, of course, Today, we are
facing new and more global

for the future, for step-by-step
development of newareasand
scetors of activities. Indecd, itis
within the frameworks of this
strategy that we arc rebrand
ing our company 50 as to win
new businesses, By providing
improved services, we areat the
same time helping to promote.
and develop our clients' busi
esses. This is because when
our clients have new business
needs, they turn to us to find
best

yeo-
BCpUICHCTRORANHbC YCAYTH 1T
OKCKTIOSHBITbIE PELIeniis.

aumo» obpatnt
Matie Tex Kowmarii, Koropie
eIne e anaroMs C navi, cc
Taie ene ectb (cmeeres), ny
1, KOHEAIO, HATIOMHIT 0 11ac
BCCN TEM KOMIAHIIN, KOTOphie
peryaspuo maamoaciicTayior
¢ nayin

Cynemox udywezo ceiiuac a
Koxnanuu petpendunea, novcno
2 ymaepoums, umo cmpame-
eustuyeau xoxnanuu 6 Poccuu
maxce mensiomes, a ecau da,
mo, xaxux ofpason?

Ja, xoneuno. Teneps nepex
HaMI BHCTPAHBAIOTCS HOBbIC,
Boee raoGamsusie ne. Cyenoii
HNILUR MBI KK D 1 XOTIN

-

nogucprny
Hbie a4 BB Henb: « DM
Jloxuctiks — muzep v cpepe
roreTii, M CTpenimica ipo-
ABATS HE YCAVTIETI0 OTACTbIO-
TeKCHbIE pelers.
I\ax\,(mnmnpuuuumlxmulm

1yTh, WTO MOCTABICH-

Kaxozo appexma Bot oswcu-
i, Kax

auympu xonanu, max usa
ee npedenau?
Bo-nepasi, Hamma e or-
paguts, - npousowscaue 3
e rom mascn

noc n
b KoMan epes OB 0Gpas.

10,
ATBHOI OCHOBE 1 MAKCHMATDHO
LANTHPOBANO 10X KAAOTO 1
KORKpeTHOrO KterTa. OTHoc:

wa Gyy
[ ———

«CMEHOM MMMAXQ HOLeH KOMNAHMU Mbl KOK Pa3
M XOTUM NOAHEPKHYTS, 4TO NOCTABAEHHLIE 30AQUM
sbinonHensi: «OM Jloxuctuk» — nupep 8 chepe

NIOPUCTUKMY.

Haum wactosuie n Gyayiun
KIMEHTE AOKIb HORHMATS
TI0CEACTEOM HAILIEr HOBOT0
Gpenza, uto Takoe «®M Jlo-
HCTH, €X0 ICHHOCTH 1 .1
T KO MPHHCCTH 00~
ureabinbili pesyasrar. Oiako,
cpasy oennTs aext Taxoro
npoexra caoo. Hesas rapan
THPOBATE, 'TO HOBIM HOCTY

HoBbic o6 acrit i edpep et
Aesrtensiocti. B paykax wamcit
CTpATCIINI Mbi Kk pas H et~
et o6pas s sanocwa
HoBoro Gusneca. TpeaocTanss
conepmeHILe ycayrL, M cTo-
cobernyew pasuimito Gisieca
maumx kanentos. Koraa y mix
PORIAIOTEA HOBC 1LACH, 011 0~
panaioTes K ma 6

oG HaiiTi

HoTKH

work them out with us. This is
why our new motto and suc-
cessdriveris ‘theart of winning
solutions. Il

Novembe mber 2011
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Mt Hazeencs, €10 saut Howbili
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The art of winning solutions

TOTAL
COMMITMENT.
AGILE
SOLUTIONS.



INFORMATICS  MOCKOBCKMA TEXHWMECKWIA YHUBEPCHTET CBA3M W MHOOPMATUKM

MTYCHU

KOHTIPECC - LLEHTP

full spectrum of . NOAHBIN CNEKTp
conference services KOHdepeHu-ycnyr

halls capacity from 10 3a/1bl BMECTUMOCTbIO
t0.300 people () o7 10 A0 300 wenosex
2000 sq.m. 06uweit nnowaasio 2000 KB.M.

comfortable furniture ytoTHan obcraHoBKa

npeKpacHoe TeXHUYecKoe
obecneuenue

good technical facilities

the best standards
of services

OAHM M3 NIYYLINX CTAHAAPTOB
ob6cnykusaHua

6u3HEC-LeHTp M
MHTepHeT-Kade

business center and
internet café

n06pOMENaTENbHI U
NPUBETAMBBIN NEPCoHan

friendly stuff

yao6Has cuctema OH-naiiH
6poHupoBaHua

on-line order

Nerkan TpaHcnopTHas
AOCTYNHOCTD

easy accessibility

parking napKoBka

8a Aviamotornaya St . 111024, Mocksa
Moscow 111024 Russia AsuamotopHas, 8a

® www.mtuci.info




LA L New Year Festivities/ Hosoroarie Topxectsal

Companies™ best and unique offers
for Xmas & New Year holidays

ovember is the right time to start undertaking a preliminary
review of companies and individual performances in the out-
| going year. If the ends of 2000 and 2010 were characterized by
crisis, economization and hazy future, the end of 2011,0n the contrary,
" canbe hailed as a ‘return to the pre-crisis time.”

Indeed, almost all the companies covered by our journal over the
year have glecfully reported recovery of businesscs, growth of financial
indicators, bold plans and optimistic forecasts for the future. Consequently, it is time

for managements to honor those, who have spared no efforts to ensure the survival
and prosperity of businesses. There is nothing that gives more energy to deserving
employces than good vacations, and the Christmas und Ncw Year holidays

are the best time for this, As a Russian proverb goe:

Year th y
And we add: “Fantastic New Year tolast >
But, 25 usual, there 1§ a8 time for planning New Year vacatlons, both corporate and prvate, Offers aren
abundance — stay at home in Russia or go abroad. And, if at home, where and how can one best spend this
period, and if abroad, then how and c ataffordable rates? To helpits.
, TROW vatious
companics from different industrics that can make Cl New Year

Jlydwue npegnoXenus KoMnanui

ki HOBC2OHLE KaHONY1 | “ y

00  BPCMA HATHIATY NOAROUIT NPEABAPITELINC HTOMH YX0AAIEro roza. W ecaut okorn

H e 2010, K i 2009, TPORORILIO NOR AeSaM <KD, AKOHOMIA I TYMANOCTHBYYicro>
70 2011 aasars «o0M BpCMeHAMS. §

TpakTiseciit nee Kowainn

0 KOTOPBIX b Teuertie 1o TRCW, -

iee. Agaun,

PYKOBOACTBY A0CTOIHO TIOOIPITS 33 OT:AIYIO PAGOTY T, KT0 1e1bi TO e AR5t CIL Kopile ia Gt
3 F i

B i, s xopotall om i, ovorO e
Bets e apa

WALtk

a : <O c: Hoswii rox — XBATHT HA TO1 BiTEpe.
“FC5t COBCEM HEMHOTO BpeMCHI 15t onexa: n
wacriioro. KAK 13 pora usoGiL s, 11asa W00

oerarcs n Mocine man MaxityTh aarparnty? A cean & Mociae, T Te 1 KaK AyHIe IPOBOXITS yXoAti
TOA? A G R AE SATDANIILY, TO KYAA 1 KAK € MAKCHMATHIBIN KOMDOPTOM M HEAOPOTO Tya A06paThes? To0-
b1 HE TOTEPATLC! B MHOTOOBPA3IIH, Mt COBPALIT U1 BAC WITEPCCHAIC 1 HAIGOICE BMTOMBIC IPEAIOKCIII 0T
KOMITAIIIH, KOTOpBIE cMOrYT caeaaTs berpesy Honoro rota nesaGbimaenioi

N e 8
Hos6p n-msp.zmn o2
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New-Year Activities [{SIITLE:N

Amsterdatn’s quatrefoil

KLM Royal Dutch Airlines:
Embracing the world in royal comfort
KLM Koponesckue fonnangexue
ABUANUHUL; OGHUMaR MU
¢ KODOAEBCKUM KOMopmom

peficon KLM, paeraionui

LMRoyal Dutchirlincsisa LM - 10 yima
< uniqué,constantlyupdated  gastronomy K nocrosmo  gomo: 13 AMCTEpAAMA, MOTYT CTan
stesnetwork of flights st cemn, MappyTo 1 AapTiHONY GopToBoMy a0
10 125 destinations across the  the KLM 125 Mipa. 9o npeanouCeTh 3a 10
globe Itofferstrulyroyal scrvices  departing from  Amsterdam, OCTYIIIBIC ICHN 33 KOPOEBCKIiL  11Y10, 110 BeChMa yMepeniyio
ataffordable prices, and itis not opportunity to cepaitc, nnecyai evoli  TLTATY, MeII0 OO 13 Ky Tb-
accidental thata royalcrownisthe  choose between the standard  prosesske cavoseros KM 1yp: smoncxofi; imabstiexoii
KM hy E " Kyxi,
aircraft Thescooffersincludecom- — cuisines: Japanese, Ttalian and E

mexclu-

and Economy Comforton long-
haul fights) andanunparalicled
‘World Business Class:all KLM's
fights areunforgettableexperi-
ences, gnms 1offrec fporal

a
sive menu for vegetarians,

Unique offer with refined faste
Passengers in the World
Business Class will be offered

it Economy Comfort 1a
NIHCTPATBIX peiicax) i
Gmuerarenpiii World Business
Class. D10 npismibie nepeiersi

U1 BereTapuantes.

Yronuento co skycom
Taccapay World Business

o
npoctpaery beatone <Biaice-

lass ay d-nosapa npex-
saraoT Gi0a 1 Hocye ros-

fricndly: ﬁmm auniquescats
design that transforms theminto
beds, latest movies and video

in unique tableware made by
iconic Dutch designer Marcel
‘Wanders, while the dishes vary

raccas, :
s p—

Banepeon

\ 4 KOMIIOHEHTS Mettio

Oy e -110apon Mpa,

W IpOTOTAITEAbIOCTH peiica.

gam 2 theday ke b crie-
bestches facltcsfor recharging s, at pas- wan Wbl 10poAtH HaGOp ¢
~Tipi from  senger: IS CTHX HACCARIPOD. aceceyapai 11 KouoprHor0
clki nepesera, cosganmibii vnsaiine-

"~ ‘and special offers for frequent
passengers.

Winter season means more
opportunities

S iktor
& Rolf, with all the accessories
needed for comfortable flights,

Earning prize miles
The Flying Blue program
Miles

n
distance routes willincrease to
70. Effective from November
1,aftera 12-yearbreak, a direct
flight to Rio s again on KLM
schedules. Besides, the l.lst of/
KLMS new South Ameri
destinations ~also
Argentina and Ecu: vhile
flights to the Caribbean Basins
henceforth fnclude Cuba and
Dominican Republic.

fes

Prizes’ that can be exchanged
for frec tickets, generous dis-

counts, other sweet bonuses,

. For instance, the BlucBiz
program enables corporate cli-

nts to accumulate Bluc Credit
pmms on their business trips.
Thus, it only takes four trips in

3umHui ceson — Gonswe
B03MOXHOCTEi

B ccaon o rais.
MapuIpyTOB ybenITs 10 70
Tocae 12-aetuero nepepsisa,
BHOB HoABILICA pefic B Pio,
B

pasn Viktor&Rolf.

Mpusossie M

Tporpasia Flying Blue za-
T BoaNOKIOCTE MacCaKHpaM
COBHPATS <IpH3OBHIC LIS 1

av——
Gue

u sxmop Tonerst 5 crpart

Tporpavma BlueBiz nossonser

I u.pu«awuuaKv()y najlo-

kanusats Gazs Blue Credit

Tactporomseckis

Hanpir-
NP, BCCTO HeTHPE NOC3AKN B
xnacee Premium Economy 1o

the Premium E

yTaM a0

any European
free first level ticket. ll

[30] Novemb mber 2011
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Guera nepuoro ypomu. I



OTKpoiTe Ans cebs
FonnaHavnio

FOARBHAVS HEUMHAETCS C AMCTEPABMA - FOPOAa
KaHANOB, ACDEBSTHHGIX GALLIMAKOR, SHAMEHUTLIX
KAM:

n «KAM»
Paa nonpuaeTCTAOBATS Bac & AMCTEpAaME.
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Niitalia’s charming Christmas &
./.’ ."!‘faa-'.i? New Year gifts for Russian passengers

MIpusmALie HOBO20HUE NOGapK
poccuickum naccaxupa om Alitaia

yearhasbeen  Flights idati XAtk r0 LI HTaTbslt- KeNcenmmum PEM“’u
averygoodonefor Alitalia | Based on the special impor- Alialia  Mexons
sevidentinthe fance of the Russian market crax yenem ])()Luuumlmpmmm,wA]nulm,
increasedvolumes ofits passen-  for its operation, Alitalia’s OTHOMICHITAY, KAK 10 KOTIICCTRY  eC CTPATerIIA NPCAYCMATpHBACT,

5
E

gemand revenue, comparedto  strategy  today  envisages HEPEBCCHIX IACCAAIPOD, TAK 1 ICPBYI0 0HCDEAD, KONCOH-
last year. And,such positive per-  consolidation of its existing " TpoCKTOR B 'y 'y
formance, withoutdoubt, was  flights to and from Italy, and Poccunpuenow. Hiercownemnii,  1oeini 10 Mapuipyras 1 1t
poismle thanks to the Russia-  also active development of TO STOT OTMeaeMblii navi B 13 Mtanmim, a takke akrusnoe
Italian Year thatcelcbrates these  new areas that are currently 20115 nepesspecrunii Toa Pocciii=  pasbiTiie HOBbIX Hanpaneni,
mocounmes uniquebilateral  not being fully exploited. Wrammn OMTOIEKO  KOTOpBIC 1I0KA HEAOCTATOUHO
relationships It ispice tonote It needs to be noted that 1Y10 pOb. yaTipy Tewm Gostce
that Russians’ interest in Italy ~ Alitalia’s fleet today compris- TIPHSITHO OCONABATE, TO C  JUTS 3TOFO €CTh BCC NPCATIOCHLT-
continues togrow everyyear,and €5 over 150 modern aireraft, Kk Toz0w epe K Mramn 1. CTONT OTeTHTh, 410 ot
Alitalia flights, mor Bocing ue nepeeract pacru, a Alitalia  Alitalia ceronus acunsmacr
Russiansgetacquaintedwithit  767/300ER, Boeing777/200ER, Grarozaps coom peficas oworact  Goee 150 conpenermciimin
withthe maximum comfortand ~ Airbus330, Airbus319, A320, i naiinepos. KOM-
‘minimal loss of time. A321, MCDONNELL DOUGLAS c komdopros
MD80-MD82, EMBRAER 170 LR H MIHHIMAILIBM BpeMeniey.  cesciicrna Bocing,  Airbus,
New winter and BOMBARDIER CRI900, all MCDONNELL DOUGLAS,
flights schedule of whichmeet the highest inter- Hosoe aumkee pacnucanme  EMBRAER it BOMBARDIER,
For instance, on Oct. 30, national safety standards. 300K7pA 201 1 BCTYIIIO B OTHCHAILLLX CAMBIM BBCORHN

<3011, Alitalia’s new Winter E pacrn-
Flights Schedule came, into  Pleasant Christmas came Alital 6 1o~
effect, which stipulates regu- lew Year's surprises KOTODHIM G YT OCYICCTRIAThCS  1eTOB,

lar flights from Moscow to  The Christmas and New Year
Rome (twice daily); to Milan _festivities are now around the t sk B fcin), s Mivan - [PMATHBIE HOBOrOANME
(an evening flight); to Turin  corner. To this end, Alitalia, (ueseprnit ter 1y Mocknsr)  COPTPH3N
(evening flights on Mondays, & customer friendlyairline, has wTypint (sesepunti peiie momo-  Alitalia nosaGoTiurach o poc
Wednesdays and Saturdays)  already taken carc of Russians pesast i cyGoo-  cia ¥
as well as four fl planning to celebrate their a3 Cankr-TlerepGypra 1y nactynaiomutit Hossii o

peryspiie peficii 13 Mockni b

e

(except Monday, Tuesda New Year and Christmas in 5 Purnt 4 pasa b neseno (kpove  Posectso s Hrazm, paspaGoras
Thursday) from St. Petersburg Italy by developing new spe- BTOPHIIKA I CT-  PSUA HOBLIX ii
mRome Allflightsarcexceuted | cial offers (see website wuw wepra). Bee peficui swnonsores  (docmamouno xoms G sazisi-
Airbus planes winteresting na i
(A“)IQ, 4320, A321), and the ~ destinations and other more cevelicraa Ai Im»mm peiy MITEpECIbE MADIIDY T H HOBbIE
convenient connections with  practical services. So, for A321),a yno6ioe spesst cthi-  mpakriasic yeayri. Ho nycxaii
other lightsallow Russian pas-  now, lct all this remains New KOBOK I03B01€T pOCCHIICKIN 70 H10KA OCTAHETCA HpEoBo-
sengers to reachany of 20 cit-  Year's surprises from Italian ch B 10G0i 10 ot ua-
fesin Ttalyand other countries  airline. Welcome on board 29 ropozon Mranm, a rakke  tbsnckol aniakownarii. e
actoss the globe. Alialia! B APYFHIC CTpAN MIpa. Bac nia Gopry Alitalial Il
[32] November-December 2011
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Offers

Beauty Contest and special offers amony
Milan Hotel’s unique New Vear proposals

ilan Hotel within the framework of preparation for the New
“earand Christmas celebrations is offering special New Year

KoHkype Kpacomi U nogapku cpegu
HOBOROHUX pEgRONeHuii omens Munah

. Testh <MiLTalts 1 paNKax HOATOTOBKI K HOBOROHEMY 1t

willrunfrom 16122011 t0 1501201

mite aoecro 16.12.2011r.

0 e
m01501.2012 HOMEPOR 1o TaMIONY crCHTpe-

10 1042011 e

‘The La Donna Dolce International Beauty Contest on
December 17 in Milan Hotel
On Dec. 17,2011 a unique Beauty Contest among the Models

NPEIOACIIIL It YCAOBHS X HCTOALIORAL
Vbl npOAMBANILS 1t GPOMHPOBANIS 10 ZAHIONY
enerpeziociino. Hodpoduee, cx. mabuuy nuce:

Hotclin Moscow: Cromvocts ne pimosaet HIC 18% u santpai
it 900 py6.
C HeoBeKa B CyTKH
il has 2lwzyspr.||sed spirituality and beaun of the Russian soul. i cpox 1o -
" 2 Houn
cgioniod B o0 S Bezuw Competition for 100% u

women of non-standard figures, proudy assigning the Contest
theiitle of La Donna Dolce, thus reviving Rihe beauty of women
that lived in the times of artists Michclangelo and Raphacl,

Tapndp Geamosmparibiit
5pOiIpOBAINIC HOMCPOR 110 AQHOMY CHICLIIPUIOACHIID A0
10.122011r

‘The Organizer of the Competition is The Olga Moiseenko e, 2 +7 (495) /03
Russian Fashion House wam reservation@hotelmilan.ru

‘The event's General partner - Milan Hotel in Moscow Jletekasn nosoromsn exxa  <lpocro  Craskals.

behelda Mys i

““6f paintings of the famous Russian artist Nikas Safronox, an event
 of vital importance to the cultures of Russia and Italy.
‘The competent jury of the contest will include:
1) Gilietto Chiesa — a member of the European Parliament,
afamous journalist and writer;

Special New Year holidays accommodation
rates at Milan Hotel/

i
<HO60200nue Kanuxywt 6 Murane»

SHG/DBL, AU

wecrioe pasuewiente, gy

Type of ooms; Tun woweps

e rates are validupon aveitabily
Telphone ot eseriaion 7(195) 648 9300/01/03
or teservation@hoteliiin

Novemb

Jereii «Ipocto Craskal»
‘CHTYpOUKa CO CHOMI HOPYAKAMH OTIABIHETCS B ACpen-
10 kotsosath. Ha onymke cias 0 J1¢Ca OHH BCTpEuaIoT
<Heuseryio cutys — ByKy i CBATOUNIL, KOTOpbIE 00MANHBIN
nyrex ysost Konsiaonuun s ace. Crierypouka obpanactest &
eay Mopoay  npocsSof ka oo cropee, e tenyer
T e —
HOMO, TobK0 BaaMCtt 1 nogapok. Lleapo ogapis «Gabyniiys,
Jlea Mopos i Cierypouxa, suivarsaior Byky i Chsrouiin
113 Jteca 1, mayuennsie BaGoii Slroii, iosko ocroGoskaaior Ko-
asosuus, Ho bor et Hesatasa: Ges yuactis casin gereii
970, OKAIMBACTES, PEUINTELIO HCBO3MOAHO! 2, 3 1t 7 smapst
5 11,00 Jlex Mopos i Chierypoika Gy AaTh CEOMX HOMOLL-
ikon 110 aapecy . Mocxksa, yr. Ilnmionexkas . 28A, wrobu
oTnpaHThCA B CKasouHnli ec pyecre. Bo pesst criekTakit
[3pITCII NOBHAKOMSITCS: € SN TPAAHIILNIL, Y3HAIOT, 4TO
O3HASACT <KOOBATHS, KTO Takie «CoaTouILb> 1t < ByKa

1 4TO CyrposEt «yMeioT roBopiT. A Jlen Mopos mofaput Bees

-



pasmoncropon esresvccrs [ PRPRSMSSIN EL1

2) Tony Esposito — a singer and composr;
3) Nikas Safronov — an artist;
4) Luke Cardella - a presenter of the Italian television RAL,
singer and composer;
5) Sergio Miotto — president of the Encrgy Forum in Rome:
6) Andiei Gitinkin — a famous film director,
7) Vyacheslav Olkhovsky - singer, known as «the Best Voice
of Europes

rocta BoKaTbILC,
opirHIATbIbIc)

SApkist HIEATON /U5 FoCTEli MPA3INK] CTANCT HOAyHCHIe
aKcKosMBHONO HoapKa leta Moposa.

147 (493)
648 9292 s +7 985 123 7091.
i anpecy: y 1287

P
(rocrimn «Misans)
KayHapo
17 zexabps b rocrimie <Murai>
17 nexabps 201 1r. 8 rocrummue « Miran» 8 Mockse coctoutest
yumasiniii Konype Kpacorsi cpean Mogeseit +.

ype kpacotsi <La Donna Dolces

Qy yamone
(COBLABATH HTO-T0 KPACHBOE, KOTA BOKPYT — CTOLKO IIPCKPACHOND.

1 cnoest Hepaoy
s PIO TIpHCBOIS
LaDonna Dol

pey
Bpeen i Padpao
Opramsatop Konkypea — Bocensiexit fow Mo Oz
Monceetixo
Terepanpmii napriep — Toctimima «Musais 5 Mockse

‘The Contest winners will be decl
tions with the following prizes
“The first place prize, the main prize, is Miss La Donna
Dolce, 2) La Donna Dolce Miss Audience Sympathy: 3)
Miss La Donna Dolce Talent and 4) Special Prize ~ Miss M
Hotel Moscow.
For more details on tel. +7 (495) 648 9292 ext. 3403 or
+7 (985) 12370 91 Oksana Ermoles
New Year Eve celebrationsin an Hote Newearve el
ebrations in Milan Hotel will be in two places: The Tiberio

n

Yearat Milan Hotel willbe entertained by magicians, Grandfather
Frost

New Year

Main prize: A trip for two to Egypt courtesy of TUI Company.
For more details on tel. +7 (495) 648 92 92 ext. 3403 or
+7 (985) 12370 91 Oksana Ermolenko Il

€ BAUKHOTO, L5t KY.IBTYPbI JBYX CTpA,

coburmus ii BricTaBi xy-

omminka Hirkaca Cadpponosa.

CoCTaR KOMIICTEIITHION AIOpH KoIKYpC:

1) Jlyaberro Kvesa — aenyrat Esponiapaaverrra i siayicn
il KypUATICT, 1t MiCATCTH;

2) ot DEHOSHTO ~ NEBCIL I KOMIOSHTOD;

3) Hunac Cadpponon — xyaomimis;

) TTywa Capaeiia — TeneBeAyII HTATBICKOTO TEACBILICIIA
RAL niesert it kommnosiTop;

5) Cepaorano Miorro ~ Hpesiaenrt Dueprerirscexoro Gopyya
B Piver

6) Auapet JKrintin — suavennai pexiceep,

7) Bauecan Onuxonckiii — neen, <ysmntii rooc Enporsis

B paniKax 1porpanibi, GyAYT OnpeACeib noGeITenBILb
10 CACAVIOUUIN HOMIHALUIAN

Tamstit npiss — Mce «La Donna Dolees, Mitce apir
cusmaruii «La Donna Dolces
cc Tasant «La Donna Dolees 1 Crimrazbiii ipis —
Miice “Milan Hotel Moscow”.

ToapoGhocrn no Tex.: +7 (495) 648 92 92 106. 3403 wim
+7 (985) 12370 91 Epmoxcuko Oxcana

Hovorouss noup s rocrimmne «Mirans. Tpasonaric
tonoroaueit ot s roctimime «Miutans Gy et na 2 wio-
wakax: pecropan «TuGepios 1a 250 wesosex u Piano Bar i
60 ueaone. Tocreii xa
lezon Moposost i Creryposoit,

MY3MKATBHOO KOAICKTHEA 1 AHCKOTeKofi 20 yTpa. Hlogapin
upHrOTORICIb 15t Beex roereil, Tnanii npits — ytenka 1
asonx B Ernner ot komnamin TUL

ToapoGuocrn no Ten.: +7 (495) 648 92 92 106. 3403 wim
+7 (985) 12370 91 Epmoneuco Oxcana Il

beKIX

Hoatp:

o6ps 2011 r. (TTTFITIECT

ud 351



ing Premicr Hotel is 2
[
‘modern glaring building

pool,sauna Jacuzzi and beauty
salon.

cultural landmarks
 six-floor building, con-
structed in 2004, is located in
enter, justa few min-
utes drive from the Central
Railway Station and 40 min-
utes drive from the Tunoshna
irport, Our guests are surc at
any time of the day to receive
warm welcome from our pro-
fessional and caring staff.

In the Lobby Bar, gucsts can
enjoyacup of balmy coffee and
delicious pastryor godownstairs

o iblin Pub to enjoy the
atmospherc of Ircland's distinc-
tive,live musicand broadcasts of

Ring Premier Hotel is a wnique
oasis of pleasure for clients

in Yaroslavl
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designed in a classical style, to
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safetybox, mini-bar, phone, TV,
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cobbirne? Mbrc
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hair dricr included.
obinov restaurant with
exquisite dishes of European,
Japanese and Russian cuisine.
rish bar Dublin pub with
traditional cuisine.

by bar with balmy cof-
fee and cocktails
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b
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oc eprier (WiFi),
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bigscreen, Hooro Toa
Guests will be impressed by (he “onference facilities crerenoii crer
art and clegance of Sobinov  cquipp ¥ paryp otwixa
restaurant and banquet e for 120,60 and a meeting room noro peaina, Take K ycIyras  mpHpozic

with specialties of the Russian,
European and Japanese cuisine
that can fully satisfy cven the
‘most demanding gourmets. All
Kinds of cvents: conferences,

for 16 seats.
ness center with sauna,
uzzi, gym and swimming

rocreit oxpasiey
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i KYXIi, e ocTans
be held in our modern faciliics, yayT npocbec- e canoro
All the necessary equipment  underground parking, ypvaa, Jly-
is availableGuests can relax ndividual 6 G mas — 3
after a busy day in our fitness — cd tours.

center with a gym, swimming
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TIpa3saHUK MOKET H JI0JKCH ObITh YHHKAIBHBIM,
1o3ToMy MBI ¢ YI0BOJIBCTBHEM Opranisyem Bam
He3a0bIBAEMOE KOPIIOPATHBHOE MEPONIPHATHE.

KOPITOPATMBHOE MEPOITPUATHE
OT «PUHI" MIPEMBEP OTEJIb»
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Komnanua «TexHHmym

‘We work together
We find a common language

s one of the ten leading technical transtation
ios i Fsteia.

HE PhIHKE
KEYTIHEAX HEQITErRAILUC NPOSKTON.
RENAGTCA NEpPBOA 8 Poccik nepesaa4ackod

a
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provides comprehensive support for major oll
‘and gas projects.
s the first translation company In Russia to

an translation quallty

MPEKTHIY y
KEMECTEOM NEPEBOAA W NOMHBILEA
capmuhukare: IS0 9001:2000/2008 v IQNet

8 ofinacT "
YGTHOMD NEPEBona.

B system into practios
and 1o receiva IS0 8001:2000/2008 and I2Nat
certificates for both transtation and
interpretation.
uses the newesl version of SOL Trados 2008
Memary and a propristary data

Bepcwo
obecneqeHwn knacca Transalion Memory - SDL
Trados 2009, 8 Taxxe efussi

KESECTEE BLNONHEHKA NEPEBONA HA BoaX
aTanax NpcHasnacTea.
HANEET METOLIMECKAES NOCOGHA W CROBADW ANA

ECHINPUT

P, Mocsna, MNatancecat nepaynos, 4.5, 1p.1
Tan.: (435) 744-0068 (Meoromuanus), (05) 62871052
e (485) 74400469, E-mai: techinput@sechinput 1
Web: wew tachingut s

conter for quality control at every step in the
production process.

and for

guides
and specialists in the oll and gas sector.
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The Russian auto dealership Services market today;

key players, major trends, growth drivers and future forecasts

Poccuckuil poiHok amoguAGPCKUX YCAY2 Ce20qHA:
KITI04eBLIE U2POKU, OCHOBHLIE MEHOBALUL, Qiakmopbl POCMA U No2HO3bI

yallindications, itseems  Indeed, nporcccon
that T O GOBUINICTSA  MHPOBOTO ABTOPHIIIKA.
unlikemost  salesoutlet
other similar industrics across - ment destination for local and BTOOTpACIICH, CYME € OLIY-  ABTOpHINK Kak GAaronpHATIO-
the globe, has successfully  international vehicle makers UIHTCAIbA YCTICXOM DOTHBO- O MCCTA /LISt CTPATETHUCCKIX

managed to stubbornly defy
the global financial crisis as it
went through the tumultuous
economic meltdown almost
unscathed with its pre-cr
double-digit growth rate pattern
remaining largely intact, This posi-
tive trend, according o Russian
and international automobile
industry experts, has now put
Russia in the forcfront of the
global auto market recovery.

atthe colorful

sporoxy d

gathering of who s who'inthe
Russian and global auto indus-
tries at the Sixth Professional
Conference of the Russian
Auto Dealers at the Moscow
Crocus Expo Center that was
organized by the Association
of Russian Association of Auto
Dealers (ROAD) in August. This
was later followed by another
high-profile conference,

10 (ST Novembr-Dacomber 2011
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1 o, iins Poccins,  na amix dhopymax aKcrepron
Russia, organized by Adam . KoMmaneit  npustan Poceiio oy 1w
Smith Conferences, whichalso  Commenting on the state Adam Smith Conferences, KoTo-  BeAYIEX HAIHOATIHIX Phitt-
brought together all leading  of the Russian auto market past 0 Ko,
experts in the global auto and  general, Mupa Batoii
industri in particular, 1 Mocine. V4acTiikit ofeis  orpaci Miposoil skonownii
October. Viadimir Popov, the president yerpown o ® o

Experts at both conferences
brainstormed over a series
of issues of relevance to the
industry, including post-crisis

of Favorit Motors Group of
Companies, one of the top-10
players in the industry, referred
to today's industry as ‘a seller’s,

HACTOAILENY KAPKILE «MOSTOBbIC
ATYPMH> 110 PSIAY AKTYAIBHEIX
L1 OTPACIIIL BOTIPOCOB, B TOM
HCIC I 10 NOCTKPINCHOMY

110 9i10xy.

Koxentupys ceromusm-
nee coctosmie. pocciickoii
apTomuAyCTpII B HeA0M 1

i

cerventa ¥

“The positive trends on the Russian auto retail
market, according to authoritative local inter-
national car industry experts, have now put the

country in the forefront of foday’s global auto
market recovery.”

«Cnoxuswasica 8 PO nosutvsHas TeHaeHums,

O MHEHWIO OTEYECTBEHHBIX M MEXAYHOPOAHbIX

QBTO3KCNEPTOB, CAENANA €€ OAHWM M3 NABHBIX
ABMraTENneM NPOLEcCOB BOCCTAHOBNEHMS MWPO-

reformation of the global auto
‘market, perestroika of business
modus operandi and overhaul
of all the existing functioning

rather than a buyer's market.
“This positive trend has made
Russia_particularly attractive
© automakers

BOTO GBTOPLIHKAY.

Ka, nepecTpoiiKe croxupeiics
METOOOrHH Bejerns Gusheca

global industries. Interestingly,

definingthe
industry’ today. Indeed, Irecent-

eayr s wactoct, Baaamuip
Tonon ~ npessert Tpymist
xovmannii Favorit Motors,
ONOTO 13 BEAYIUIX HTPOKOB

B oTpacn —

Russiaasone of the key paceset-

Changes in sales volumes of cars in the first hzlvm 0£2010 and 2011/
12010 200au 112011 200a

these experts, Tim Lee, the head
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of General Motors international
operations, who ranked Russia
second only after n
terms of business perspectives
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Conterenc ofthe usan utoDeses nMercon

of 2011, relea an
analytical agency  specializing
in the monitoring of key trends
on the Russian auto market,
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(see

MotTO-
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Expert's Comer rubrio.
Allthese trendsare gencroush
buttressed by reliable il
data from both official and P
vate agencies aswellaslocal
international rc~mr\hml1lpunu:~
‘monitoring the prevailingtrends
intheautoindustry Thus accord
ing to a Review of the Russian
New Cars Markctin the First Half

behemoth, the Russian market
demonstrated a robust
year sales growth rate of 57% to
L16ml
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Tacke M
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rate in the global industry
For comparison, Indiia, in the
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on the fourth slot, with a mere  innovative sales and post-sales BaCTCS 0K0T0 3
10% growth rate. However,  client nundgcmcnr tactics,
the aggregated growth rate of the c: -3 Ka-
the Russian auto sales market  proces of car acquisitions in ractpodmsccKoii nenpospasiio-  Toph

rsic.—4,51hic,

Hanpinyep, y odpmumanoisix
TOAILIEOB €CTh 0TOBOpA ©
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byarecord Forinstance, q c u pan6 G
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tit> Gotce v

partnerin chargeof the Russian  itate the processes of procurc- X Gosiee mHpOKiIe accopTveITH
auto market report, noted.This  ments and deliveries of vehicles P GOrTee KpYMHBIMI I T L, MAOK, TCXIICCKITY HOBHHOK It
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Onc of FAVORIT MOTORS auta salons offring a varity of car brands in Moscow:
FAVORIT MOTORS 5

mosteffective, and hence boost-
ing competition among the
crisis survivors, “Ca

Russian cars surged by 33.3%,
imported foreign cars rose by

Mocrae

miepexoii oTpaca, ocrapin
om0 HaGoTee CILTBILX 1

0%, foreign car

ers to be more clients-friendly
in their marketing strategies via
improving the quality of their
services toattract new potential
car buyers and thus impact

lowed the bandwagon trend,
rising loftily by a record 77%.

hest demand on the
Russian market was observed
in the segment of the so-called

yeims Mexy
. «Kaxe caeacrsie, s

ACTHOCTH, ABTONPOUSBOACTSO
B nepson noyrom 2011r,
JOCTHIO HOBbIX BHICOT, 4T0
SBILIOCH HOBHM PCKODION 32

W aToTACPH CTaTI
yaews ocodoe b
[ —————

cepitea, o noTOKITCLIO

BCI0. HETOpHIO
anTonpoya.

Ocobeniio maukno, 410 nee
Tpit Kateropim anTooGC,
npozABACBIX 1 poceiiicon

opment of the market” (see
2 the

y-class’ of foreign cars.
Remarkably, PWC rescarchers

na
iero poi

poitke,

Expert’s Cormer rubric)
The flying success of these

dynamic growth ratc to such
positive factorsas thestate’sauto
wtilization program, subsidi

yeayrs (en.

POu

<«Yeonox sxcnepmas).
Pactymas

onanother unique feat achieved

tion of auto credits, availability

from the deadly clutch of the
global crisis as car produc

H

oans, as
well as key macro- and micro-
cconomic changes such as

highin the
first six months of 2011, a new
recordin the national car indus-
trysentirc history.

Of special importance is the
fact that all three categories
of car segments sold on the

imported vehicles — displayed
remarkable increascs in salesin
the first half of 2011, compared
with the same period in 2010,
Broken down, the volume of

[The Russia Covporate WorlNETLIY

tolerable rate, stron

HpOACMOHCTPUpOBATH HeBepo-

caenantio poceniiciing
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<ot cxnar-
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HeHTHON eI O

Kit» € MHPOBBIM KPIIHCOM: B

Projected forecast on auto production
in Russia in 2011/
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11

6 Poccuuna2011z.
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a 77%.
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Posiocs iencn 2600 (%) s0icTEL DKCnepi obacnt

Source/Hemes n T AGH ‘ i poct B iepoN 10~
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appreciation of the ruble against  benchmark again in 2012 and PO Gyer

other major global currencics, c ‘
the

et (ITIVCA), anro, 620 Tar.
y 1,06
y thecri- .
fatc in the country in the fist sis ycars, PG’ Ruth also sup- - ) st
half of the year. port s point of e noting
Also, the significant boostin  that 1, will a i el
ks ois st s beable 16 preserve s curent | poweun b, yerofnmoe  Gusneca (AEE). < Yerofimong
relative lower sales base in the Yipenene py pocr 1
fourth quarter of 2010. Though  this industry, not only in 2011, «apyrs
PwC researchers expect some  but also in the medium-term BUTIOTAM, ONCBILUIL TIOXbEM €T, ~ OTNCTIL TpeAceaT
slowing down of the current  perspective. “Basedonextrapo- | oreccraenmoii akomoMi 1t Aanmoro kot ouna To-
sky theyhow- I has the capaci Tunoe cipKeie yposis  ac. — Tlo waun nporiosay,
ever,are confidentin their pro- 10 sell up to 3min new carsby | Geapadorint » crpane. Ilowit- T TenenuA coxpainrTca o
jections of atleast 25min units 2016, Under such growth sct iipoct  2-0if Takany 06~
of new cars being sold in the  nario, the Russian market will | ofteya npoja obACKACTCA I pazos, 00LCM NOAI HOBLX
yby hey 2 i Gasoi erxoye uy roma,
about 90% of the pre-crisissales  countries” s w 1-01 k. 20101, corzacho croppeKTHpoBaIO-
levelin 2008, Brokendown,this  However,  Russian  Trade Xorsananmmuspuikaoaiaor iy npornosy AEB, cocranit
will represent 820,000 units of  and Industry Minister Viktor HCKOTOOC FANCLICHIIC IMICIINCT)  0K010 2, A5
Tem g arony
carsand 1.06mIn unitsofforeign  mertheendofthestate’s Old Cars MCHLCC, YBCPCHb B TOM, ¥TO  9TH IpOTHOMPYCMBIC KCTCpTANIT
carbrandsassembledin Russia, ~ Utlization Program, which cost | 10 KONl 10 b CTparie Gyt 10Dpbi e 0CTal0T 10 peKopiex
according to PwCs forecasts.  the government 30bln_ rubles froee i ,
A similar siles figure s and a record sale of 600000 pe- e, Kot
expected by the Association ‘new Made in Russia cars' was b 281
of European Businesses (AEB)  even more upbeat, noting that a npoaK: OB aTO, 0
in Russia’s Auto record PuC, ¥ i pe—
Committee. “The stable sales K BeanoGpimaims, 1
growth is obvious, though it is Breakdown of market shares owned by auto P ——
gradually losing some steam. This brands in Russia/ THIID TPAILHONIELX JHACPOB.
tendency will continue in the doneit MHPOBOO ABTOpHIHKA —
second half of the year,” David aemoGpendan 6 Poccun Krrait, oo 1 Tepyario.

‘Thomas, the Committee’s chair- Dxeneprit «Astocratas oxi-
anor, w0 pocesickii

it percopunbiii 06

and commercial vehicles sold exromko s Korme 2012, Kot
in the country will total about OTeseCTRCHITAs W MHPORast 9K0-
245minunits” Itneedsbe noted HOMMKIL, HAKOH, IPCOAOACIOT
here that all these experts’ st B Toyota 8,4% B Hyundai 2,2% BCC HOCICLCTBI KDHSHCHbX 77
‘matedsales figures il ellshort a saTeM nOTYTCst A HoB
oftheautosalesrecordsetinthe WGaz4,5% L] 21% i ypobeits, Pyr s
pre-crisis year of 2008, when HMoskvich4,1%  DOUaz2,0% PWC nomiepkmact a1y Touky
281min units of new cars were W Nissan 3,7% BHonda 19% spetis, 0Tviesas, w0 Pocci oo~
sold in Russia, putting it ahead KCT CONPAIIT CHOM HBCIIC
of such countries as the United W Ford 2,8% W Opel 1,8% SIHMPYIONLHE TOSHINH Ha MHPO-
Kingdom, Italy and France as it HChevrolet2,6% M Renault 1,6% BOM PHIIKCABTOCHITa HE TOTKO
trailed only the traditional global 52011, 1o w B cpe
auto marketsleaderssuchas the WZaz2,5% B pouve 15,8% nepeneicrie. «Haum
United States, China, Japan and D Mitsubishi2,4%  Mlada41,6% AR TIOKASHIIOT, 410 Poccist
Germany. HACCT BOIMOAKIOCTS HPOTABTE
Autostat expects the Russian  Source/Hemowsuun: Autcstat/Asmocman 10 HOBIX aBTONOGILICHE
market to hit this historic & 2016r, Taxoii pocr ciocobern

Rexatps 2011 r. ITTCRITETETT EH
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iplay of iy of rign e brandsad s 1 he Moscon Inermationl Ao Show
soldin most E
ill - result ntepost s Esportes

theyear,
certainly make Russia the largest
auto market in Europe in 2014,
‘much carlicr than 2016, forecast
by the other experts

Like Khristenko, otherindustry
players projectamore‘tosy future

indirect data or other statistics
derived either empirically or
obtaincd via other methods.
Commenting on the lack nf
exact data on the real size o
this market, ROAD Pm~1dcn\r

Andrei Petrenko said, unfortu

les volume:

expected to hit

nately, such p
not conducted in the indus

ofthe current decadc. “Ourlong
{erm forocsts re even more
optmsic ‘Mark Ovenden, AEB
uto Manufacturers Committee
H(L:Lh:um\un,nmul “Bascdon
our experts’ estimates, we are
expecting thegross carsales vol
ume o reach 4min by the end of
this decade in 2020,a trend that
will certainly make Russia the
1.ugm auto market in Europe.”

Market potential
“Though expertsare confident
about their assessments of the

try, and y, all the
xisting statistics is bascd o
estimated sales figures. “Tt o
if we know that the average
cost of a car today is 700,000
rubles, and about 2 5mln units
areexpected tobesoldin 2011,
then we can expect an annual
sales turnover 0 $54bln. And, if
we add the cost of post-sales
services, traditionally valued
at 40% of the sales figure, or
additional $216bln, then we
can f.um estimate of the total
$75.6bln” (see
hic ('\/Aw‘t’» sfull compment in the
Exper

the Russian economy, howev
the exact size of the market in
monetary terms has continued
todefy computation even by the

The scven digit number of
the expected future cars sales
volume cited by different
experts, the obvious fact that

73 (NI November-December 2011
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Russia currently has the small

est index of new cars and the
highest number of old cars per
capita ownership among the
G8 states For instance, accord

ingto ROAD and other experts
data,thercare 400500 cars per
1,000 residentsin most EU seates,

200-250 per 1000 residents in
Russia. If the latter data reflect
‘mainly the situation in Russian
Jargest cit

cs, similar indices
smaller cities and
regions are much lower than
thus mak-

in Russia’

Cneupenoprax — Puiok ycnyr asToputeiing

disposable incomes, ctc, arc

Kpynci
POEK Ha KOITH

1M PEUIKOM aBTO-
tenres

Torenuyan poccuiickoro
phikKka aeTopHTelnG

Xotst bee akenept yaepe-
.

SKoOMIKI, TOIAT pacict ce
HCTIIIOTO PANCPa B ACHEAION
SKENBAICHTE He YacTes npoita-
BCCTH AAKC CaNbIM ABTOpHTCT-
v akenepray. B peayasrare,
Bce O0XOANTEA HEMpAMBINIT
JQHHBIMM T CTATHCTHKOI,
onysentoli nocpeacTsoy

G10zeHIA I B <OROTL-
s> nyTa. Kowvienmipys

thesize, potentialandattractive
ness of the Russian auto market
to both local and forcign auto
makers, and by extrapolation, to
auto dealers in the country

For instance, according to
Autostat, the national average
age of cars in Russian currently
standsat 12 years. Likcallstatis-
tical data, the Russian national
e masks the real
stark situation with dilapidated
vehicles i the country, because,
based

ing these regions particularly
attractive destinations for auto
dealership business operations,
These data, coupled with the
citizens' rapidly increasing real

A display ofa variety of elite car brands and models a the Moscow International Auto Show
Towess pasn i — o —

of its data, every sccond car or
almost 51% of all vehicles in
Russiaisover 10 yearsold, while
another 26% of all the vehicles
are between one and five years

Py vim——

HEX O
pe

a
Pa3MEpE AAHOTo PHIKa,
awzent POAJ Awapeii lerpernko
OTMETIL, 4TO, K CORICINI0,

TouBIX HeeaCIOBAIIT] HITKTO
& OTpacI HE BeeT, @ noToNy
Bes CylleCTBYIOUas b CTaTIi-
CTiKa omipacTes 1a ofbesb
PEATIHILI ABTO <b IITYKAX>
«K npiyepy, a1o
3ias, 410 CEAAA CTOMMOCTD
aBT0 ceros cocTaBAACT OK0T0
T00mc.py6

CACTCA Tak,

6., a b Tesee Texyitero

roa Gyzet peanzonaio oko70
2551, CAUIL, TO TOTBKO 1

npoasax otpacis sapabora-
et ox010 $54MApIL, oTMETI
om. ~ A ecam gobaBuTh cioa
eine nocenpozaKioe o6e1y-
KUBANIE, KOTOPOC PHHOCHT
epant 0010 40% A0x0A0B
1wn $21.6\pa, cranopires
HOHSTHO, HTO OGbeM Ptk an-
opieiiaa B 30N Oy coCTaBHT
npiiepio $75,6xpa, wto Gy et
nayioro Gomime 41api., mo-
ysenX B KpHaHCHon 20091
(car. noanwidl Koxenmapuii
dannozo sxcnepma o pyGpure
<2010k skcnepmas).
Covtaasna wipa oxzacxoro
06bema npoxa, o3pyucHa
DASIHUHBIN IKCTIEDTANH, I
Gecenopuii daxr, wto s PO B
HACTOAUUII MOMEIT yeeTC

HauMeNBIIHTi T0KAsATe b 110
KomecTay

Y HoBLIX 1t cantoe
Gobioe KoiecTBO CTaphiX
amo wa aymy naceacis cpe
passithis erpar <Boabiofi
BockMCpKILy, ~ aTo MoTeN-

WHATbHBE HCTOUIHKH PoCTa
Guanteca s otpacu. K npinvepy,
1 Goabuierse crpai Esponsi
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Autostat A ey CEO Serge Ticlikor,

na 1000 Teacit npixoauT-
et 0K010 400-500 anTo, a
Poccun, 5101 nOKazaTens, no
xanisin POAJL i Apyrinx axc-
nepron, xoncBaeTea Mexay
200-250.

HESABHCIMBIC AQHIbE HOVTI
HoocTbIo cobaar ¢ o=

cratetikoii, noa-
rotosenioli Mitnposop-
rom PO, cormaciio koTophis,

cTpeni-
TEBIO PACTY NI A0XOLNH

10 et coctanser 48%, 62%
w45%, Jlas

HILLIKATOPOM pasnepa, noteit-
LUK 1 IPHBICKATEBHOCTIE

cpanieinis, cpeaniii nospact
870 B GoabUIMICTRE APYTIX

phittca awtopit-
a, Kak a1 oTeriecTaen-
IbIX, TaK A1 3pYGERIIbIX

Teiiz

cocranser
weuee 3,5 e,
Komermupy ru s,

VMO ~ i AT BeAYIUX.
aTomEpOB.
K upivepy, 1o ganisis a-

Anpextop
TonpoNa - cemmeroxossit-
cTaenioro MammoCTpOCHI
Mumposropra P Asesce

WHAYCTpII, cpexniii Bospact
Maunin B Pocenn na gannsiii
MoMenT coctanser Goce
12 7er. Kax u nee cramnern-
HeCKIe AaIe, TOT Cpestie-
cramieTmecari noxagaten
CKDHBAET HACTORIIYI0 CRBEPIY Y0
o6

MO 13 CAMBIX OCTPHIX PO~
Gest  TpanciopTHoii oTpacan
crpan. «Bompoc ix obon-
enis — 910 KpacyroMbHbLt
KaNelth BeeX IpOCKTOB, Ha-

PAIBHTHE  OTCUECTBENNOrD

Eute omnofi npusexate-
i na 1o pinke
ABIACTEA NOCICNIpOLAAIOE

oo iomoomam Copst ioninos ¥ o na
astoxaama b crpare. Tax, 110
old. These figures fully hyme Ramsi KaKoit
with the official statistics com-  market is after-sales and other BTOpOIi MatlHIE, WM 0KOO
plied by the Russian Trade and Indecd, 51% neex
ywhi tim fickux oporax, Goce
the number of cars, trucks and 10 xer,a

B Bospacte ot 1-0 40 5-Ti

5 and 45%, respectively: et cocTanset oxoo 26% ot
son, the national “garageaut i
average age of carsinmostother  specialists” (o keep their Volgas wroati

uropean states is less than
3.5 years, while the share of 10-
and above-year old cars is less
than 324%. Commenting on

e o=
TOANITEABIAE O H YCAYTH.
W peiictsutennno, s otmuie
O COBETCKIX BPeMeN, Koria

A snapshot on realization of the Old Cars
Recycli /

ling Program,

nowm nacecrm
Invesice sy, 610 poinyx-
Jetto cTaTs <apToNexaMIRANT-
cavoysKavits i npiGeraty
K yeayrax Tax

these data, Alexci Rakhmanoy,
the director of auto industry and

cmapuix asmo

agro machinery department at Xoa nporpau yrumwaaumm Kor-50,Toic. uTyk

the Russian Trade and Industry

Ministry.noted thatth compr- g 2RO 200 T8 211 )
el B VIR I8 OIS 5 s (25 e 201 rma—dwom 011 o) 100
et [ e e
to remain one of the most acute

o v s 20y o0

problems

in the country. “The

quated cars with new models
is a comerstone of all future

projects aimed at developing
h »

Hemoununa Mnpamope, omxprumise uemouists
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Ladas et on the roads, mostauto
dealers todayoffer clicnts the lat
st state-of-the-art post-salesser-
vices coveringall aspectsofauto
‘maintenance and repair works.

Cost of car ownership

Today, potential car owners
in Russia have many options
and financial instruments to
Ielp therm acquie thei drcaim

4 jons rang from
traditional cash payments to
banking scrvices such assimple
carloans, auto mortgage credits
or other types of complicated
financial instruments and spe-
cial - government  programs
aimed atstimulating auto sales,
and special markcting programs
such as the so-called ‘trade-in
mechanisms, ctc. According to
ROAD's data,trade-in schemes
currently account for about
20-50% of different car mod-
els sold. The potential buyers
ate only expected to seriously
study the available auto sales
options and match them with
theirdream cars and their finan
cial capabilities in order to avoid
falling into debt pits,

For those unable to afford
brand new cars of their choic-
s, there s the second-hand or

Cneupenoprax — Puox yenyr astopuresina 011100 ot FE

Stanley Ruth, the head of auto industy practice at Pwc
Tupexmop npaxmukts ccamoprnons o Puc Crmen

less than 10 years. This segment
accounts for 33.7% or 1.38min
units of cars sold,” Autostat CEO
Serge Ticlikov said. “The second

hand market, apart from con
crete buyers, is also interesting
i ance

«Pm

MIOKCCTHO BAPHaITOB 1t (it~
QHCOBBIX HHCTDYMEHTOD 1L

omaries cxexs «Tpeii
I YIeTON CTomNOCTII Mt
wanenta, gocruraer ot 20 10 50%.
Toremurais
He06xOMIO Beero iy Ay T
HapANETpH PO X ATO

>,

oKy IaTeN

H COOTHECTH 1 € COOCTRCHHEN

e cBo-

CUTH @ TAIOKE CO CBOMMI
AHCOBHIMI BOSMOKIHOCTANH,
1C IONACTE B A07TOBYI0

s Tex, KT0 He MOACT M03BOAHTE
ceGe nonenbkiti astovoGib,
CymCCTRYCT 1 phIBOK HOCpR-
nbix v, Go
KAK «CCKOI-XCIIA ABTO> 1Lt
<aBTO ¢ NPOGEroN, KOTOpHit
TAKGKC BT K OCYILCCTRACH
> bitew.
“Tak, CORTaCHO AN, TPEAO
crannenbi <ApTocraroys
coctosipueiics 26 maa 2011r.
Mockse tperseit Korpepeniin
BEAYUUI AHATITHOR 1 MapKe-
Tooron «Poceuiickuii puinok
anto ¢ npoGeron », auicperast
NIDOLAKA HOACPRANIBX MAII
pacTer y neayuunx ntow ceryiere
Dhinia urpoxos 1 100% b rox,

e H3BecTH

(€ Thi CTATD ABTOB AL

MCUTHE TPRIIIIONIAA OlLTaTa
HATHHE I HCTIO308a!

yeayr, uﬁnwumu

acax cery

B epeient a 20%. «Cawoi no-
Iy ApiOfi ARAACTC KaTerop

10.1er,

used cars market to quench their  firms, etc. s this market is cur- peiT, 112 om0
tastes forcarownership. Thevol- — rently searching for a growth paccpoKA LRl T 0K 1033,7% o1 06tero o ena
f odel. T i u. A0 M AYTHE POk, Wit 1381, e

this market isincreasing by 100%
peryear, while the market itself
s incre annual average
growth rate of 20%, according
to data relcascd by Autostat at
a conference dedicated to the
Russian sccond hand cars mar-
Ketin May 2011 “The most inter-

andothergrowthand develop
ment models, bur which one
Russia will follow to a civilized
secondary auto market is cur-
rently unclear”

Experts, basing their extrapo-
lations on the current cconomic
conditions, say the key players

ory

expectl vth,butar

Gosee caoxibie qmu(..
unerpywerrit. K noc
MOAHNO OTHECTH el
cporpas, - cnembIse
HDOTPMMb HPORAK, TaKie Kak
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i
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binte. «Ceroqts cymecTsyior

HosGps-Llexa6ps 2011 r.



2] [l il Special Report: Auto Retail Services Market

One of Nezavisimost Group's Volvo cars sles salons in Moscow
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the same time should be ready

etc
to be able to quickly respond Al these features will enable
to all the possible changes in  these pacesetters to tun this

oo Gurs Beerza ro-
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All things

Geper 115 ce npu e

being equal, the winne

hence, future pacesettersinthe  placed to offer more attractive
industry, will be the dealership — sales terms such as significant
centers that arc able to put in  discounts, special prizes, ctc.,
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22] Auto Dealersh NEL LN Expert's View & Opinion

ROAD safeguards dealers and clients’
interests on the auto retail market

this interview, Andrei
enko, the president of
¢ Russian Association of

1 his assessment of
he prevailing trends on the
Russian auto retail market.

How would you briefly

FllAj] 3all

uluaem UNMEEchi~UIEpOH

I KNUEHMOB Ha [iblHke aemopumeina

The car dealership serviy
marketis following the changes
in the auto production indus
try, as the globalization pro-
cess becomes more and more
significant with each passing
yearin the car b e
their traditional cnmpc[mon
for consumers, carmakers do

peanztenrt Accounaii|

axosa Bawa oyenxa

PhiioK anToxepeKix yeays
caeayer s dhapeatepe iavererit,
KOTOPHE YT HETOCPCCTECHO
Y o —
Bantofisiece ¢ K 1010
e Goace vy nponece 110~
Gansawn. Avtonponsomten,
sk Gb1 1t e KoKy pipoBa

ek

1y coboii 3a norpedit

y poccuii- Py
global auto ip ser- auto production. Th €K020 U MUPOGO20 PbiNKA  TPOCAX IPOHIBOA
vices markets, prevailing epckux yeaye u  Guneit 3o nponec

trends and other processes
in this industry?

ing, s corporations prefer to
combine forces in researches,

B R TR November-December 2011

udyuux na nem cezodus
npoueccos?

Tpy0eNKI I09TONY Ko
51 0GBCANSIOT CaoM yCHs
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gics and product experimen

tations. As a result, more and
more identical cars are being
produced each year, as theyare
created on the same techno

logical platforms and equipped
with almost the same gadgets
and amenities. Thisiswhyin 15
orsoyears'time, the only differ

ence between cars will be their
corporate nametags,as almost
all cars will be torally the same,
Besides, this ~ technological
evolution has created another
problem, not only for auto
dealers of different brands and
countries, but also for the cus

tomers as well. Thisis because
modern cars are becoming
increasingly less repairable.
Corporations arc being forced
touse more advanced technol-
ogies that make production,
and hence the final prices, of
cars much cheaper, but at the
same time, theyalso eliminate
the possibility of long-time

car exploitation. Today
impossible to imagine a situ

ation, where cars will be used
for 15-20 or even 25 years, as
it was before, as durability of
most new cars today docs not
cxcccd 7-8 years, or at the
s. Therefore, in
the flmuc new cars will not
only be almost identical, but
will also be practically dispos-
able as single-time-use facili

ties, designed for a very short
period of exploitation.

During the crisis, the

60,000,and
cration their family members,
aswellas those, whose business
dircetly depends on AVOVAZ,
this number runs into hundreds
of thousands. At the same, the
old cars wliztion program
alsoh

pador
paspaotie Textoorii i mpo-
sesern nensrramii, B wrore
yiac
ace Goxee 1 Goee wxewmiC
anToNoGILI — ot costaloTeH

C KaUKIIBIM TOIOM MBI 1107

0 Guino pance, npocto
nenoswoio. Cpok st
Gombmnmcrsa i ek e mpe-
mstmaet 7-8 e, warciniy 10.
Tloaromy B Gyaymes Mammmb
MOrYT GHITh He TO1bKO OAKO-

KaK 3

na

b, HO B TIp ”

mcnml pmhlcm. asit helped
getrid ofdilapidated cars. This
is a positive result of global
importance. Like everywhere
else, the aim of this

program was to
stimulate

demand,
and  this
objective  was

attained. The only problem,
however, is that the program
started much later in Russia,
compared with other coun-
trics, where it was a real swit

Bee wiet K Towy, 70 7T uepe
15 sier antomoGim GyayT ot-
UHATHCS TOTBKO 10 Hper-
MBI 1ILTBD

KaM — <YK >

antonpo-

wamorctsa
npunena k eie

ool mpoGicsc, mpi-
310 poGiena e TobKo

ONCHI HENPOAOTKITC B
CpOK HOBSOBAIIA

Bo spexs xpusuca zocydap-
cmeo mpunsio npozpasy
cycuduposanus  noxyniu
epancdananu nosvix <cde-
tanusix ¢ P®> asmo. Kax
vt oenucaeme yenex smoii
noaumuxu?

OLEpKa roCyAapCTBA

dpaxtinicckn cnacaa AutoBA3.
T 1 oM srane Taxas Mepa
Guua neoGxomMa — npekAe
5CETO, B COWATBION ILTate.
UncAeHNoCTS 0AHOT0 380K
Goree 60 Thic. Heonex, a ecit
pHILTOCOBATE CI0Aa wiCHOB
cevell a raxke Tex, ueli Gustiec
HanpsMyI0 3aBuCHT OT ABTO
BA3a, peus nofizet o cormsx
‘muacsi weonex. Hapanieasiio
DOTpaNMA Y THANSAILI TIONOT-
s B pewer riccxoi
POGIIEH — Mbi IpAKTIYECKIT
saasics or avoxraa, H aro
yiKe nosuTHBHbi pesysrar
Goace raoGansioro Macurra-
Ga. Kax 1t noscexectiio, niepex
npory
Katia CTHMY.THpOBaIS Cipoca,
1 ona Ghura pemena. Jlpyroe
1710, 470 B Poccni nporpay

MOl CTOSLA HeTKas 30~

e iapoic it paa-
b CTpat, o nOTpeitTeCiL
=

TI0312.12, B APYIHX CTPalNaX O1a

cranosres nee Goce nepe-

crana 6

ko Ha o e

Russian government adopt-
ed a policy of

sale and purchase of Made
inRussia’ cars. How would

response to il crisis
and the cnsuing collapse in
auto demand.

ontep-
HBLBBIHYALCHb HCTIONb30BATH
TCXHOIONIIH, KOTOPHIC BEAYT K

at cnpoca
Ha mmmuﬁn.m
Hpasume:emso maxwce sae10

policy?

Actually, this state support
saved AVIOVAZ Duringthe crisis,
thispolicy was extremely neces
saty,especially in social aspects,
For instance, the number of
employees in AVIOVAZ s over

your opinion, bas this pro
tectionism policy impacted
on dealers operations in
Russia?

3 npousBOACTEA
(a amaunt 1t xoncunoii crou-
MOCTI TOBAPA), HO TIpH 3TN

Hbt> HG 6603 UHONGPOK 6 Cmpa-
ny. Kaxoso 6xusnue dannozo

HoBsie T waor
BOSMOKHOCTS ALTHTETbHOM e~
uayaramm. Tpexcrasirrs cebe
CTyao, 4T0GH aBTONOGH.IH
caysun 15-20,0 1 25 e,

Hos6;

xabps 2011

napaomy
asmodusiepos?

Jlsosixoe. O1o Gr10 nosi
THBHBM A1 cOpMIpOBAB-
xest poinos. K npusiepy,

ousiies up Boceu] 53]
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The impact has been two-
fold. Itwas positive for mature
markets. For example, in the
European part of Russia, this
measurc did not only simply ba
‘old car trash’ from Japan, U,
and EU, but also becamea scri-

in programs. They also organize
pre-sale preparations for their
vehicles,and if necessary repair
them. Theintroduction of these

wacti PO aTa N0 KOMILIEKTOM 10~

MEDA 1€ IPOCTO MECEKTA N0~ KYMEHTOR, HO H HPOBCACT IpCA-

10KH abTOCTapst w3 SAOMIM,  IPOMAKIIYIO IOATOTOBKY, P

CIUIA 1w EBponsi, 10 1 cTana  HeoGXORIMOCTIE OTpENOUTHpYCT.

cepbesibin warom B cropony  Tlociie Bheaeriis sarpaziTe -
BT

e mar-
ket an opportunity to develop

“One of the key problems in our industry is
that toady dealership contracts practically do
not protect auto dealers’ investments nor ad-
equately regulate the auto producers’ respon-
sibilities to their partners.”

0+ WAIX noWLTINI PHNOK oYL
pBx Jlboir- pomosioc ,cran

«CeropHs pefcTByIoME B OTPACAM AunepckUe
KOHTPQKTSI NPAKTUYECKM He 3aUMILCIOT WHBe-
CTMUMM AUNEPOB M HE PErNaMEHTHPYIOT OTBET-
CTBEHHOCTb OBTONPOM3BOAUTENEH NEPEA CBOMMM
napTHepamm».

P

while prices became normal.
In your opinion, what

are the most serious prob-

comply with our environmen-
tal regulations and standards,
But we should not forget that
a ptiori buying used cars from

lems, in
Russia today?

One of our problems is that
dealership contracts do not
protect autosellers'investments

offic ysamu
, asdealer

Thishas

ill never accept sinba

led toasituation, where prior t

¢ Russia Covporate WorDINTLLE

selling cars,

Hast 0715 BBCICHHEX B uacTHOM  Goniee mportioapyensi. et
OPSLLKE NAILHMI — 5T0 GBI 11a BTOPIMHOM PHIKe T
MALLIIA <8 BOGPACTES, Ot e BOICe ATCKBATHAAL
COOTBETCTBOBAIH HKOJOIHYE- Kaxue camvie cepvesnvie
CKIM HOpMAM I IDHIATHIN B npoGacaint, cmosugue neped
Pocenn craugapray. Ho ne  asmoduneparu o PO?

N paca -
DH 1IOKYIIKE ABTONOO) AICPCKIC KOHTPAKTH IDAKTITYC-
HPOGCrON B AIICPEKOM NCHTPE  CHII HC AT HNBCCTIIIIT
¥ NOKYIAT15 GOTBIIC LANICOB  UIEPOB I HC PETTaNENTIpYIOT
yAaunyio nokynky. JIicp  OTBCTCTRENHOCTS  KOHLEpHa-
e TomsKo ne npiver b trade-in  nponaBoAT NICpEA CBON
aancaono ybuTuii apToobu,  naprcpos. Iloryuaetes, uto
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to accept lots of drastic condi-  differ from those of the official JULTE, NPEKIC YeN HAATE TOP-  HMIOT JULTEPCKHX KONTPAKTOB
tions, comply with numerous  dealers. For example, informal a o wapki, ¢
formalities and restrictions, and _ dealers can sell different cars in 00A3AI BIOITE MHOKCCTBO  PABOTAIoT 0-APyroMy (K mpit-
there is no guarantee, whatso-  one saloon, as their main focus YCA0BHiL COBIOCTH MHOTOUHC-  MEPY, 1 OAHOM CATOHE MOFYT
ever, that such efforts will not is on sales figure, rather than eHIHC OPMATHHOCTI M IPUHATS  TIDOTABATECS MATIIbY CDAZY
be in vain. For instance, most on building good long-term GOBIIOE HHCI0 OrpANIHEIIMiL,  HECKOBKIX MaOK, OCHOBIHOi
They Ho iKakix rapaiTyi Tro, 4T0 Y0P TaKoii uLiep AcAACT 1A
for a year, while auto distribu-  also not subject to the restri 970 6yJteT CHEAAN0 1e BIYCTYIO,  TPONKIL, A e Ha A0ATOCPOUIIbIE
torsha inate er. C KIHCHTOM), y 1Y
such agreements unilaterally  dealers. But we need to accept ICPOKILX KONTPAKTOB HNCET CPOK. HHET TeX Orpaitmertuii, Koto-
and without any explanation  that these ‘informal dealers have aciicros 1 rox, 1z ponat
" Besides, there isc, which justifi HACET T0:HO0e 1pano § unsepu. Ho ny eodmimaon
purchase ecTh croii KenT, 1 SHAHT,
of spare parts in casc of a uni- ist. Therefore, it s not nc 5 OOCTOpONIEN Hopstke Ges  TaKoii opMaT nCeT 1paso a
lateral revoke of a dealership e\ury o fight them. The most Gusicie 2 - M Goporsest
tract. Also, therearenoclear — important thing catutii. OTCYTCTBYIOT yeIOBUA 114 € KeM He yxio. Tnantioe,
beofferedata y sacteitnpi  roGu yey!
industry players, such as those and without breaking the law. DACTODEIIH JULIEPCKOTO 1010~ KAUECTReNHON YpOBHe i Ocs Ha-
with 30003300 de:uehmp But,the latter is more of a legal, 50pa »oaocTopomHeN nopske.  pymicnis aaona. Ho o yake

Pl Gowmoit oTpac  bonpoc, cropec, npanoso, -
“The introduction of protectionist duties on im- (a 970 3-3,5 Thic. QICpCKIX  3Keam OTpACAERO

ported foreign cars gave our market the oppor-
tunity to develop normally and become more
predictable, while the prices on the used cars
market became normal.”

«Mocne BBeAHMS 3QTPaAUTENbHBIX MOWAMH Ha
BBO3 MHOMAPOK HOW GBTOPLIHOK NOMY4MA BO3-
MOXHOCTS p3BMBATBCS, CTAN Bonee NPOrHO3M-
PYeMBIM, Q LeHbl HO BTOPMYHOM PhIHKE CTQNM
centers, to follow. Currently, rather than an industrial issue. Bonee apekeaTHbIMUY.

ROAD is consulting with car ~ ROAD usually cooperates

producers, and1 think, weshall  with both industry and supra- ToueK) Her werkux unonsTHsX PO compydhuaen ¢ om-
be able to come to a situation,  industry organizations. How, in npasitt nrps. Cefiwac P()M pacaeswu unadompacesvi-
where our market will become  your opinion, nposoT ¥ Kax smo
re- OADin carry- uny- ‘noxoeaem
dictable, and the cooperation  ingoutitsdutiesand functions? Mal0, B KOHEUHOM HTore, CO00a  opeanusauuu 6 Ghinoanenuu
berweenindustryleaderswillbe  Any cooperation, if it is real npIeN K CHTyaIIH, KOTAA HA  coeil paGombi?
cooperation, always helps. For phitok crater G ¥ , ecan
example, ROAD during. the f Baamo-
development of old cars recy- aeiterniu a tiem Gyay Gotee  seerno, noworaet. K npivey
towards the so-called ‘black  cling programs helped work NIDABILTLHEINIE 3 TOTHIHbATL M PaspaGoTKe MPOTpaMME
i ut the He xoxcex e cnpocumy sac  yrwmsawsn POAT npimyia-
o cauex K m.u.  7ayuactie s paspaGoTKe cxem
ﬁ,,h these people more the <sepnv wene-  BIAMMONCHCTBIA YHACTHIKOD
m»zy main elements of the program. llawmmuermrmlw e tepax>.  nporpavs. Bens antomicpst
phenomena as Today, ROAD, together with the Kaxc ¢ Guw o
‘hlzck ‘auto dealers are long  Association of Auto Insurers, Gopombes? nporpaxis Ceros convecTio

goneissues,

situation, where  has defined new principles and TAKOTO HOMATHA, KAK YEp- € COIOIOM ABTOCTPAXOBILIKOD
f Ml ULTCD, HA HAIICM PHIKC  OPEACAIOTS! HOBHE HPHHIT-
Ao tet. CHTYaIUIM, KOTAA bl W TIPOUCAYPY HPOBEACHIA

notgetit, isleftin the 1990swith  nical inspection of cars, This

the Viastilinas. Today, the auto  important because, when a task KTO-T0 KOMY-TO 0T/ fetbrin  Texocwotpa. Koria saaa nocir
y y i ce,  HanoTpaCIeBO xapaKTep, Ges

only by authorized car dealers, it is impossible to effectively ocramics 5o Ep(Mulax <B7a-  yUCTIA HCCKOMHKITY CTOO e

but also by ‘informal ones’ The  solve it without by, Jla, a

latterdonot of: s e HeTonbKO

ship contracts with car produc- — website, wuwrwirciers for the full It uLiepan, 1o 0 nauiex

ers, and their business models " u e caime wwiwtrew ). |




n this inter

FAVORIT MOTORS,
o the leading Russian auto
ldealership holdings, shai

his views on the domest
eign auto retail mar-

In general, the Russian
auto market can be classificd
among the most developed
al markets, while its deal-
ctor is in the fastest
growing category. Today, there
ateall types of automakers in
Russ example, the for-
eign automakets, represented

stoa Tepesio Bamnip
Bnmm, npesitzent TK FAVORIT

MOTORS, ooro s nex
urx pocesicxi asromuiepexin
xounron, nozemuics caomy
510 a carryauno 1a otese-
“TBHHOM 11 5Dy GCAHBLX PHIKIX

sTouLepCRI yeayrnGyayinyio
icpencicrimy orpaca

B enos pocemiiciii prnox
MOWKHO OTHECTIH K PAsBHTHN
2w

paspsity pactymurx. Cerozins
1 PoccHit npescTaeib cavic
PASIHIC ABTONPOH3BOAHTEIL
TeanToKor
ONICPATOPOM KOTOPLX ABICTCSE

by our company, in terms of Hallla KOMUANIIA, 1pEACTaBAAIOT
How_would you brigfly _market siucture, are ypi- K i ¢
assess today's Russian and ~ cal in nature. At i - el i DY
globalautodealershipservices _the same time, there are old 6020 prinka ‘ryput. Tpit ro cy 3
domestic 3 p
processes inthisindustry?  can also be classified as oli- ‘npoueccos? TPOMIBOITENI, KOTOPHIC OT

The Russia €

orate Worl N

201
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g0 play- ar$100bln. In the I nonce
<nbclongruﬁccnumprl ion  course of exceuting FAVORIT OAMONOIMI, 3 OCTATbbIE ~ K MapKa. JIpYTin coBaNM, Ha
‘market. With regard t0 2011, MOTORS' projects 1 always PHIIKY CBOGOAIOI KOHKYPEH-  CCrOAMSIIIHI JCHE MEI HMeeM
ur isbasedonthe  have to meet i o e Kacaetes 20115, 1o cnpoc, HawHOro ortepeKaomLii

European carmakers forecasts  with different automakers, MBI OHCHTHDYENCS Ha IpOTHO3,  MpeLToKerite, OUCBIAIO, 1T0
of an annual output of about  the people defining the ‘real ny i okt aro-
25min cars. But I think that face’ of modern global auto TONOM3BOMITCIAN, 3 5TO TIDH-  HINOK — 570 PHIOK MPOAABIIA,
we are likely to exceed this — industry. Their interest in our Mepio 2, 5w, Howsix anto. Ho a ne nokynates. Ckopee neero
level and hit about 27min.  country is not accidental. For JIYMAI0, 9TO b, CKOPEE BCETO, X0 KOHILA 3TOTO TO1A CHTYAIS
However, I must say that this  example, I was opportune to DCBBUTIOIIHM DTOT OGBEM i HE HSMEHHTCS,

year has so far been charac-  recently have talks with Tim nosusiew iy 27w, O~ Kakos, no saunun dasis,
terized by iconic errors. The  Lee, the president of General CTIT, 410 9TOT  06beM poinxa
automakers, acting on previ-  Motors, responsible for all the FOL03HANCHOBATC SHAKOBHINIE  @6mMOOUTEPCKUX Yeye 6 de-
ous years' data, thought that  US-based autogiant'sintern: ounGrani. TIPONSBONNTEH,  HEHCHOM Gbiparcenuu?

the demand for cars will be  tional operations. His assess- HCXO/I1 3 ANHBIX OB OGbex PocCHiickoro phn

much less this year, and hence  ment of the world market w. €T, AYMATH, 4T0 Al GYICT  aBTONOGHACI, KOTOpHE MOAIO
reduced their production.  as follows: in the first place is (YSKHO MBI I COKPATILIN  OTHECTII K KATCFOPIH <HOBHIX»,
Today, it s clear that all have  China, followed by India on Gbessi, Ceros YA€ IONATHO,  COCTABISET 0K0.10 $751

been wrong, specifically with  the second slot, while Ru w0 ot omGancs, OumGncs — Katoil cyssie nyno npubasirrs
respect to production level rounded up the troika list in Mo B 34X 0GBeNOB  einte IpINEPHO 20% 0T philiKa
forecasts. The fact is when the third place. However, in anronpoussozersa. Jleno B <asto.c npoGerows, asto eme
the logistic supply for 2011  terms of sales growth rates, 10, 470 Kora Guut chopyit-  $20-25x1pa. OTcioza o6ben:
was drafted, the automakers Russia has long overtaken poBai orucTieckii sanac  peitka B obueii CroxHOCTI
12 20115, MFPOKH PHIKA N~ MOKIO OLEHHTS b CYNAY OKOT0

api.

“Today, Russia, in term of technologies possessed
by some auto dealership centers, surpasses or
is on a par with the best dealers’ salons on the
world’s other most developed markets.”

«Ha ceroauswHmit aexs Poccus no Hanumio Tex-
HONOMUIA B AMNEPCKUX NPEANPUATUSX OTANBHBIX
KOHLEPHOB IPEBOCXOANT MM HOXOAMTCA HOPABHE
C NYHWMMM AUNEPAMM HQ COMBIX PA3BUTBIX PbiH-
Kax».

targeted the level of 22min- the other European markets

2.4min. But the Russian mar-  Thus, while Russia is growing
ket turned out to be much ata ‘galloping’ rate of 40% per xomumn 3 pactera oGbesa 5 $10051pa. B paskax npocxron
“hotter’ than expected, thus  year, the rest of European mar- 2,2-2 4. nosix antoron.  FAVORIT MOTORS s iviero
forcing demand for almost amuch Ho anTophnoK P c
all auto brands to supersede  slower rate, GBI HAMIOTO GoJlee FOPSIMIM,  MEHEKMEHTOM MHOTHX ab-
the projected levels. In other  During the crisis, the Russi- HeM OKIATOCK, 1 CTIPOC YKe  TONPONSBOTHTEACIH, KOTOPHIC
words, demand today has far — an government slapped pro- B TIEPBOM HOAYFOMMI IPEBBCILT  ONIPEAEAIOT AHIO COBPENEIOii

outstripped supply. Indeed, it sposoii asTomcaycrpin. Mx
is obvious that today Russi HiTepec K nameii crparie ne
aseller's, rather than a buyer's cryuacn. K npusiepy, Hexasiio
market, a trend that is most yAan0eh mooGutaThes ¢ THMoM
unlikely to change before the Jhi, mpeamnenTon mozpase-
end of this ycar. Jenns antoKonieptia General
What, in your opinion, is Motors, Kotopstii otsetact 3a
the volume of the Russian e MERAYHAPOIIHE OTIEpAILIH
auto retail market in mon- 9TOTO AMEPHKANCKOTO ABTO-
etary terms? ruraira 5 Knrae n Esporte.
‘The size of the Russian mar- Tak BOT ero onerKa MHPO-
Ketof carsthat can be classificd BOFO phiIiKa CeAYIONaAs: 1a

as'new’isabout $75bin. To this 1-om wecre Kurai, na 2-ox
sum, one needs to add another i, na 3-em Pocens. Tlo
20%for'second-handcars sales, Tenmy pocta mpoa, Poccist
orextra$20bin-$25bin. Hence, yAe fornana esporeickuii
fthe market can DHIHOK, 11 €CTH MbE CCrOA

@6ps 2011
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tectionist empm duties on
foreign cars. How, in your.
opmmn, e
impacted on auto dealers’
operations in Russi

improve the difficult situation
in our auto industry, and also
‘generated additional revenues
to the state in form of taxes.
Your company's site

npupacrac npinepio na 40%
Brog, i pritiok

L, 10 He

cbescrimpim

¥ npi-

MEHBIIIMH TeMTaMiL
Cezonn

HIICHIE CHTYAIIH B OTpaCAH,

Any normal
must protect its market. I can-
not imagine a normal govern-
‘ment that does not engage in

“l can assure you that

opa

6310 n0d ceoo

of
an, ‘Be realistic, demand
’ One would

«
npemume.nvbix 2ocnowun> ua

most people seeing the

name, ‘FAVORIT MOTORS,’ the first time, will al-
ways remember it for a long time. It just stays in

people’s minds.”

such practices. However, the
most important thing is that
we must not confuse ‘natural
protectionism'on one’s market
‘with government policies that
aresimilar to anti-frec market,
socialist regulatory practices,
If we look at the West, was it
not the US. government that
helped Chrysler and GM; or
Angela Merkel that helped Opel
at the peak of crisis? You can
put‘agoodfaceonabad game,
but such actions were abso-

Kaxoso

crym
Ha sawex caiime pasve-
e

e smozo npomexiuo-
nuama na ompacn?

wena pre-
cmo e Teaapvt u ez0 103yne
<Jlosoavcmeyiics wazsi, no

o samars cooli prno. 5 e

iy . Ka-
sazocs Gvt, on doxwcen Goimy,
@

musnuxox.

think that S TyT wieonoms ue mpices,

deological opponent.. TaTh ccreetnelt-  mpocro iekoropC piuts e
“This has nothing (o do with 5 omio- p

ideology; it just happens that phinika ¢ i Beas EAVORIT

some of Che Guevara’s prin- & MOTORS

ciples fully rhyme with many
panys philosophy, as
FAVORIT MOTORS has alway
scrupulously paid attention
to its production expendi-
tures. Butat the same time, we
demand from oursclves. the
solution of impossible tasks,
such as becoming the best or

oTHoCHTES K C

puoumse (commCTCCKIe)
MeTonst pery.mponas. e i
ofieprextcs a Jana, To passe e
panitencrso CIIA oworo
«Kpaiicacpy> i «GMo> 1 pazne
Anresia Mepkesn novoraza
«Onenos v Tepyianm? Mox-
110 AL XOpOIYIO NIy 1Pt
i rpe, 1o Takie AciicTs
abeonoTio nopmabibt. JApy-

the first Thatis,
thesize, scalcand ¥ wealways
e

ion, suc must be blctasks and always

e TG limited;
otherwise, manufacturers will
be tempted to h:cam: very
large and incffective.

case, this policy directly l\elped

mpossi
achieve them. Of course, this
mainly concerns the value of
our merl\end costs and lrvel

Toii Bonpoc
Hsacouma mpcin. Takoii
nomimn

i1, A0Kb Dmnpaj_wmbmn
worpasssesn. Bipotimon

S P such an
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aggressive way of development
no longer reflects FAVORIT
MOTORS key goalsand objec-
tives inourindustry. Therefore,
in the near future, we plan to
redefine our mission and sig-
nificantly change the elements
of visual perception of our
company.

s talk about the origin
of your company's name,
FAVORIT MOTORS. Why is
the word FAVORIT written
neither in British English
FAVOURITE, nor in U.S.
English as in ‘FAVORITE?.

il O630p pbIHKG QBTOAMNEPCKMX YCIyT =

sonin the society? These were
the Roman Catholic Church
ministers and doctors. Then,
all pharmacies, drug names,
etc, were written in Latin. It
is by the same analogy that 1

BorEme e s TpeGyent

Katomeckoii tepxw  past
[

i T
nepwbiN B naeit o7pac. To

‘macamcs ua s, To Toii xe
AATIONHN 1 1 PEIILT HATIHCATE

decided
in Latin, and I can assure you
that most people seeing the
name, FAVORIT MOTORS, the

E
910 B OCHOBHOM KACACTCSE B

FAVORIT MOTORS sanosniia-
orero.

ypomist

firsttime,
itforalong time Itjust staysin
and this i the

o

mocrom
arpectnui o6pas FAVORIT

o My
JU151 3TOTO 51 1 TPHYMAT TAKOC:
HaBBANHE U1 KOMITANI.

purposc of Blaskaituce  noi ii, npusnan-
ii e
a buge ization rec- poinra. Ecau xopomo, 4es
ognized today among the
Briefly put, ciy it yenex?
bow can you explain such i
ing success in a ~ FAVORIT

a
short time?
We work hard, drink littlc
and do sports. This is our suc-
cess sceret. This formula, first
announced by V. V. Putin, is fully
applicable to our business
site bas another slo-
gan: “We want 1o be the best
in terms of quality of ser-
" In this regard, bow
docs this slogan correlate

— poT Hain

cexperyeriexa. I oy

«Mory 3aBepHTS, 4T0 6OMLLIMHCTBO MIOARH, KOTO-
pbie Bnepabie uaaT Hassarwe FAVORIT MOTORS

BCErAa M HaAoAro 3anoMuHaioT ero. OHo nonaaet

B CO3HQHME NIOAEH».

wenizast B.B. 11

My — «FAVOURITE> u nu no

nogomTa  k nanewy Grarcey.
. z

Fom

Kol

with the price-

called special Russian life
philosophy in business?
‘Can you imagine a medicval

“Ihere is one specific para-
digm in our business. In order
to attract clients, a company

@ Guanece?

B omoi caxsu, kax y oac de-

Espony Kro Torz cairrancs cavie

e xvmas?

Europe, s
sidered themost respected per-

needs to meet

the prices of its

Pinvexo-

o
napaunrya. i
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should not be the highest on

able to save clients both time
and money, and I think this is
the most important thing in
ourbusiness Inourcompany,we
haveactually achicved this Take,
lmexample thelabor-per-hour
costofservingclientsinaservice
station. As we know, this com-
priscs the real work time and the
time for getting the needed spare:
parts from the warchouse, The
‘waiting time for spare parts in
our company docs not exceed
5 minutes. Thus, we save cus-
tomers moncyand time for our
staff, because a lot depends on
the quali a
Despite the fact that you
are a multi-brand dealer,
i main partner is KIA
ors. Does this not cause
jenlousy among your other
automakers that are also
your partners?
Attimes, it docs. Forexample,
there was this funny story with
SKODA.Oncofitstop managers

S

Fmex =

G #(rer

v Fmngy) v o2

nepeonany mpews, nean ot
KaecTa paGOTH nepeonata
aancnt Mmoroc,

Hecxomps na mo, wmo ovt
yasmuspendoanii duzep, o
ocuosnoi sau napmep - <KHA
Momopcs, dpyzue napmmepu
e nposeasiom peenocmy?

Busacr. K npisepy, 61 3a-
caysaii co «<SKODA».

ce Tom-yencaKepon
crabi epe pocciticiin -
epaNIt Ay AOCTIN Ty'TIeTO
pesy

€TRE KONKYpEITa o1t BBACILT
wapiy <KIAs. Ho 1¢10 B ToM,
\TO COTh ABTOCATONOB < ABTOMpa-
Tav, BYOLAIAS B COCTaB Haneil
Py KoM, Yake 15
€T YL AULTEPOM MADKIT
<SKODA» & Pocein, a

s, A RO CH G CPaRATLCH
 casnny cooit. TooGemat ey
e b oo

, onupascy
Ha, mﬂrmummu onvim, kax Bu
oeu Got epopxyuposams
udeazsuyo woder yenexa
& smoil ompacu, ¢ yuemon

thetaskofachicvingthebestsales
resulton the market, singling out

and then plus “good luck” (see

tobeat. But the fact is the deal-

Inconclusion, we alwayv

affiliate Of FAVORIT MOTORS, is
already the best SKODA brand
dealer in Russia. S0, in order to
achieve this task, 1 would have
had to compete with myself
However,Ipromiscd todo every-
thingwe can.
ised on your personal
experience, how would you
Jormulate an ideal model
Jor a successful business
in this industry, taken into
consideration  so-calle
FRussia con-

ask i
dard question: o you ke
would 1o see your name and
company go down in the
bistory of the Russian auto
industry:

T would like formulation of
this type: FAVORIT MOTORS
was an-outstanding team of
likeminded people, who did
not only simply made huge
contributions_to the over-
all development of the auto

T0ro, 4TOG B KoMTaNHID MpiLT

KO TPHIATS e
BEIUL LCHE TOBAPOB e A0TK-
b1 GhITh CAMBIMIH BBICOKHMI
1A HIHKE, CAMBIM BHCOKIM
A0TKHO GHIT X KadecTso.
Kpowe Toro, it s cuntai ato
COMBIM  TIABHBM B namen
Guaticce, koMmanis 0K
XOPOLIO YMeTh IKOHOMHTE
oSN i Bpesst, H Aenbri. B
HaLIei KOMITAIH M peabiio
atoro socTira. Boasyes, K
HopMo-tiac oGeay-
KUBANIT KIMCHTA B ABTOCCD-
niice. Kak msectio, 1o 4ac

KAauents,

Mos popwiyra yenexa crra-
‘BaeTcs w3 ceayoupx: «$1 enaios,
TOMHORCHIOE 1A €1 NOTY», LTI0C
st X0y, CKOBKI BaKPUBACH,
puGaBHTD <yt (CH. U1~
mocmpanuo).

Baxamouerue - naw cman-
dapminsi sasepuarouui aonpoc.
Ymo B Gvu xomesu youdems

mpanuyax uemopuu poc-
cuitcxoz0 asmonpoxa padon

Bawuy unenen?

TK FAVORIT MOTORS —
970 G11a BLAOMsCH KOMAI
HOMBILLIEHHIKOB, KOTOpast
€MOT1a He MpoCTO BHCCTH BTN
B pasBTIC ABTOMIAYCTpIIE, @

industry, but

ditions?

My success formula for suc-
cess comprises the lollowmg
“I-do,” multiplicd by
plus “I want” brackets dmed

to help
transform Russia into a modern
country with a post-industrial
‘economy (seeour website, wui:
wrciar for he full version of this
interview).

0] November-December 2011

113 peansitoro
Bpeciit paGoTH 1t ppexeit i
xocTanky aamactei co cxAata
¥ Hac Bpesst oKuzans an-
wacTeil He IPCBLITIACT SMiHL
“Tariny 06pasoN, bl HKOHOMITT
CHCITas AenL I, a namexty

otorpach Esrenns Anadwosa

oMo TpatichopMHpoBaTh
Pocemio s crpas Ty
crpuaibofi aKoHoMIKol (103~
iy sepetio dannozo unmepavio
MOXHO npowmany Ha nawex
caiime wrwwrcion).
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Innovation and top quaht snrvu:ﬂs

[ﬂ[ﬂmma I Ka4ecmeo ycnyz —
[K «He3asucumocmbn

enat Tyukteey; thevice presi- JRNNTS RN NOUNINGUSI TS enar Tioxrecn, ninne- [T AR
dentin charge of premium [ERT RIS PR RUP e R ———r
autobrandsscgmentsat the [RSSEPRE muuumurmm IDEAHYM-ABTO CerneHT )
visimost Group, shares his [IRENSEUNTUINCIINSTIRS I STSRBISIISY  11p116:mkcores K AOKpHIICHOMY
iew on the current situation on, Apprulthmg the pre-crisis (SRTAPASHNSSHREHIIRY  poniso, onpanoinas Hportosi

the Russian cardealership services [N ST RTNING N ceronsumest praice anrou- JENHE NSRRI
fmarket today foree urse, consumers, eperanx yeayr Poccnn KaK CICACTHE, JUIepbl BeayT

and conseuenty au deses o Ganee acToposo, ek 0
How would you briefly aren

M HOTOKH-
e o e et e sy T i upo- e

global auto dealership ser-  gencral, wearc very positive on 6020 poinia asmoduiepexux  prinka 1a 2012

vices markets, prevailing market prospectsin 2012 yeaye? Bo epexs xpusuca zocydap-
trends and otber processes  During the crisis, the gou B racrosmee SRS cmeo npusio npozpaony cyi-
in this industry? ernment adopted a policy poro 3




b ittill O630p PbIHKG QBTOAMNEPCKMX YCiTy =

of subsidizing acquisition  rized dealers in Q1 2011 was <cdexan B Kasaxcraie, uanpisiep, poct
of ‘Made in Russia’ cars. 70% compared Kax B yonexs pes o
How wouldyou assess this in2010.T IUATBIBIX AILICPOB TOTEKO 3
Dolicy, compared with sim nenuu e npo- 1 kwapran 201ir. cocrania 70%
ilar policies abroad? struck Japan in March pushed epaxoaNu Opyzux Cmpan? 10 CPABHCHIIO C ANAIOTIHHN
“This program wasarealboost  thelocal carmarket to the 1977 Dranporpaviva nomtepxata  nepuozon 2010r. Paspymress-
in the arm for domestic auto-  level. But today, the Japanese Iy,
makersasitenabled consumers  government is taking several exeil H 103BOIIA NOTpEGHTENAM  0GpYIIHBLICCs: 1A SHIONHIO B
indus- 4B PO KpHHCA IpHOGPETaTS,  MapTe, OTGpOCHLII AoNCKI
However, werecognizcthat this  try. China sill retains the title of HoBbie anToMOGIL I, ONHAKO M aBTOPIOK 1a yposerh 1977r.,
support was a temp retail market HOMINGCM, 10 TAKAS HOUIEPAKA  OAUAKO SUIOHCKOE IPABHTETh-
e e i ey e ey e Gbia BpemenIiofi Mepoil, Kak B cTBO celitac IPHIIMACT DAL
Western Europe. Forinstance,in  at a slower pace than before. CIIA, Tar s crpaniax Bamazuoil  Mep A1t NOACpAKI OTPaCITL
the US, a similar policy stimu-  The US. market s also recover- Esponsi. B CIIA nporpanya — Kirrail, no-npesieny, coxparser
lated the demand for new cars  ingbutata pace, com- y i
onlyfewmonths,afterwhichthe — pared with the Russian or other CHIpOC 1a HOBbIE ABTOMOGILII  MHPA H IDOAOIKAET PACTH, X0~
sales of leading US manufactur-  European states’ markets. BCCTO HECKOILKO MCCSIIICE, 110 5t H MCHBUIMMI TCMITaMIH, Hen
ers GM and Chrysler declined — Houw can you explain the HCreCHIN KOTOPUX POz pabt. Avtpiiok CLIATa
by over 40% The French and  so-called ‘unique Russian ot -
somreseli GMu Chryslerciopa. MonerppyeT wems poct o

““Our experience and the recent economic crisis of wen a 40%
2008-09 have shown that the most successful grow-
ing auto dealers on this market are those that have put
their stakes on quality and expansion of services.””

«Haww onbIT M HeAGBHHA 3KOHOMMYECKMH KPU3UC
2008-09rr. AoKa3sisaIoT, 4TO HaMBONEE YCnewHo
PO3BUBAIOTCA AMNEPEI, AENTIOLME CTABKY HO Kaue-
CTBEHHBI} CEPBYC M PACILMpEHHe CeKTpa yenyr.

German programs were more  phenomenon’ of being the
successfulas they helpedtolimit  only country among. the
thedropsinsales Amuchiore  world's op ‘space super

ceas it ppanyaceaa o- | emponeicanot puotEsu
7 B

powers with 1D ¥ » cnums
byChina, whichinabidtostim-  tive auto industry? u 3 i
ulate stronger demand mx new  In our opinion, the current denouens, i
and motorcycles focused  stateof! y + 6 mox, wmo nawa cmpana
e i ocits
this ennhled it to achieve sales Kuraii, 3
growtho tion of Russian auto manufactur- Ha cTity npoca tia 9 bt
mrnmpm;m. e of acom- g asmonpox:
parative analysis, how does  the possibility to lear from the cpen Mecr-
the Russian auto retail mar-  successful experiences of their nocTi  oGHCs Y
ket currently correlate 1o forcign collcagues.Sccondly the npoaK a 25%, BHISANO HEABIN PAAOM aKTO-
otbermarkets, for example, Russian car industry for a long Bueau cpasnumeznozo ana-  pov. Bo-Tiepubix, UHTE bt 1t
in the other CIS states, EU,  time had no real competitors U3A, KAK POCCUTICKUT PHINOK  TDAKTHYCCKI IO HAOAUA
on the domestic market, and
hencelacked the incentives for nocumes x dpyeus poinas,  wsior D]
introduction of new technologi- x npumepy, CHI, EC, CI YT A ApCTpHSTHS B0
of sales volume in the first 8 calsolutions Whenin the 1990 Anonuu u Kumae? Moo xﬁblupmltpL ias,
months of 2011, wassecondin  this became a problem because To pamm AEB, poccrii-  yememsit omsir sapyGemsix
Europe after Germany and con-  Russians preferred more mod- K PBINIOK 110 0GBeMy POk Kouier, Bo-BTopix, A0;r0e bpesst
em,convenient and safer foreign 8 wecsmien 2011 Bumen wa  pocciick o
cars, the local auto companics 2-0¢ Mecto 1 EBporte 110c1e 1ie- KOHKYPEIITOR Ha 0TesecTnerniion
tries, though much inferior to  didnot have the required capital MEIKOTO 1 HPOZOTKACT PACTIL. | PHIHKC, ASHATIT H CTIMYIOB A1
Russiain arcalso BeTpanax
recovering intensively as well.  their production facilities. As CHI, XOTs m yCTynaioT pocctii-  HOBbIX TeXHOnOTIeCKIIX perti

In Kazakhstan, for example, — consequence, the Russian car KoMy 110 0fbeny, ocerarias-  Korma ke b rOABL B 9TOM
growth in car sales by autho-  industryentered the 215t century TMBAIOTCS TAK KC MITCHCHBHO.  BOSHITKTA TOTPCGHOCTD, TAK Kak




Iy fight them
inRussia?
An effec-
tive control
of such fraud
requires
coopera-
tion in several

directions: the police must

Expert's View & Opi

BHABIATS Qb K oTBeT-

CMI1

i H-itnek.

so-
cauedghmldealeh the media

S A

mustinform

papadoro.Cp

nologi
cal base and modern develop-
ment platforms, This is why 1
view the comparison with the
space industry as entircly inap-
S because the latter

offic tocxpand
the range of services to attract
customers. Most fraud victims
are those trying to save money
on buying cars, often without
knowing that they can take

KOPPEKTHO, TaK KaK 0112 KaK pas

Banaow,

i BLro

H 1A ce asBiTIC BEACIUIICH
JIyIIIE HaYUIbIe PeCy P

TaigKe mpioG-
pecti amronoGiLh ¢ mpoGeros
10 IpiBICKATETBIOI CTOMNOCTH

& ompacau
ouens svicoxas, max kax 6

umo
HOKYIKa ABTONOGIL B cao

constant rivalry with the West, loff r raparmit-
forcing our govemnment ocon-  buy's fatattrac- Bomoii  pyeteroxasectso,
tive prices. s, cmcrorys netpes o
scientifica no-
Ha smox pvinxe e
petition in this indus- ‘purity’ tive- 0
try is very bigh, as all pos-  lycony cax B cpop-
sible players are presenton our potential customers e
this market. Inthis context,  Based on your personal Gy yuemo
what are your company's  experience, how would you i
main ive advan- ideal model for ¥ cuiicxoii
tages on this market? K-
1 industry, taken i isid e, nosm 2
i ic nokymi Ginell Hauni — cKasbisaone
of Russia. KHCHTAM JIOCTYTIeH INpOKILi  CTOHIM ABTOMOGHIS, NOSTOMY
andserviceof new vehicles sales — Poor quality of roads and a G yeyr, i
of ‘used cars, production of car  long period of cold weather yrazen-
y ic- ably i it Hoe y yowrrios, U
es. Thus, apart nvehicles i ‘aKcHepTyIo onenxy.  xysoutoi pexoir astoxoGi. o,
ir TaioKe et
! “Thisis notjust pyers roTomrocts
gins remot “This,aboveall, "
losses, leasing and y Tipu
xpert cvaluations. Besides, mer y
company also invests in con- e willngness 10 quickly and G Onsrr Ipymmmst
tinuous updating of its service  cfficiently: Kowaii «Hesameinoctss i
centers’ technical base and ents
employees training programs the recent 20091 10K o
that ensure a consistently high  economic crisis of 2008-2000 wenuux
quality of our scrvices. o xax ¢ s Goee ¥
In this interview, I cannot those that have Gopomves na ii pac-
do without asking about put their stakes on quality and ficxom poine? (nomy
your atitude o the so-called  expansion of services (se¢ our
ebsite,w e full 1peGyer paGorsi  npovumans na nawex caiime
ers version cpas -
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Bisiee nenTp KpaTKOCHOMION AP IF akTERiod 1eaonod noLiepen

FAe NpoBecTH NeperoBopbl, CEMUHAPbI, BUAEOKOH(EPEeHLMN?

+ NonHocThio oBopyfoBaHHBEIE NeperoBopHele 3an. (ao 20 Yenosek)
* MUHU-0MCE
* BUPTYanbHBM oduc
* YCRyri HoTapuyca
= BUAEOKOHDEPEHUMK

W3sickanHas qenosas atMocdepa panom ¢ Kpemiem
10 JIOCTYITHOI CTOMMOCTH

109012, Mocksa, v Hasnnea, 4. 4
Tocrumaii [lsop, nomesa Ne 4, 5

+7 (495) 969-0-999, +7 (495) 988-2-008

infuddelovoy.su, www.delovoy.su
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MakeT CtaHpapT

« MpoxwBaHne B HoMepe
kateropuu CtaHaapt

« 3aBTpak LLBexckuii cton
B pecTopaHe otens

* VHTepHeT Wi Fi 6ecnnatHo

* Yenyru npadyeyHon

« MocetieHne uTHec-LeHTpa

« Mevarb, CKaHMPOBAHME [JOKYMEHTOB,
oTnpaska hakca

« KaHuenspckuii Habop B Homep

OpHomecTHoe pasmellerune 4740 py6nei
[ByxmecTHOe pa3mellieHve 5960 py6nei

119526, Poccus, Mocksa,
JNeHuHcKui npocnekT, 146

0BbIX Jit0feN

>
p |
Maket KomchopTt

« MpoxwBaHne B HoMepe
kateropun Komcpopt
« 3aBTpak LLiBefckuii cton
B pecTopaHe oTens
* VIHTepHeT Wi Fi 6ecnnatHo
* Yenyru npadedHoin
« MocetieHne uTHeC-LeHTpa
« lMeyarb, CKaHNpOBaHNe AOKYMEHTOB,
oTnpaska akca
« MeperoBopHas koMHaTa, apeHfa Ha 4ac
« KaHuenspckuii Habop B Homep
« Bblkniaaka aenosoii npecch!

OpHomecTHoe pasmelleHne 7190 py6nei
[ByxmecTHOe pa3mellieHve 8530 pybnei

Ten. / chakc: + 7(495) 787-04-95
Email: sales@astrus.ru
www.astrus.ru



